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ABSTRACT

In the competitive world, an employee’s performance is very important in an organization. Good performance leads to higher
organizational productivity and growth. Service industry is a labour intensive industry where employees play a crucial role in
making customer satisfied. It is rightly said a satisfied employee can only give satisfaction to his customers. Satisfaction
comes from the qualitative environment in which employee performs his job. Therefore, it is imperative for the organizations
to provide quality of work life to employees, which in turn lead to higher job performance.

The main purpose of the research is to identify the relationship between quality of work life factors and job performance of
employees of travel industry. The QWL factors undertaken for the study includes adequate and fair compensation, working
conditions, supervisory support, interpersonal relationships, company policies, job content, variety of job, recognition, control
or autonomy and career development and growth. Survey method was used to collect data from the employees and managers
and correlation was drawn between dependent (job performance) and independent (QWL) variables.

The findings of the study revealed that there is a strong positive relationship between QWL and job performance of employees
of travel industry where recognition factor of QWL was found to be the most impacting factor.

KEY WOKDS

Quality of Work Life (QWL), Job Performance, Satisfaction, Productivity and Growth etc.

INTRODUCTION

Globalization around the world has led to increase in a tough competition for domestic industries. With the world, moving with
high speed it has become very complex to manage the organization than ever before. Competition amongst the companies to retain
quality work force has become the most important task for every organization. At this framework, Quality of Work Life (QWL)
has become a very important factor of every job that helps in ensuring long-term association of employees with the organization.

Quality of work life and employee job performance in Travel industry is considered important as it is one of the fastest growing
sector of the economy. Travel industry includes many small and big players, which give tough competition to each other. Online
travel agencies especially in tier I and tier II cities capture the travel market. Online travel market includes online travel agencies
where the big players are Makemytrip having 47% market share, Yatra and Cleartrip having 20% market share each (World
Blaze, 2018). This total contribution of this sector is reported to be 10.2% of global GDP and creation of 1 out of 10 jobs is reported
in this sector. This shows the growth of the sector and requirement of efficient labor. For a growing sector like this, it is important
to have committed employees who work hard and be dedicated towards their work. It also becomes the responsibility of the
organization to keep their employees happy and provide quality in every aspect of workplace. Absence of quality leads to low
performance, stress and dissatisfaction. At the same time when employees are provided with qualitative environment it leads to
higher job satisfaction amongst the employees, which in turn leads to better performance of the employees and the organization.

OBJECTIVES OF STUDY
Investigate the relationship between quality of work life and employees job performance in travel industry.

Identify the relationship between factors of quality of work life and employees job performance in travel industry.
Find out the most impacting factor of QWL on employees Job performance.
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REVIEW OF LITERATURE

The review of literature helps in identifying the gap in the previous studies and gives an insight on the topic and related research
already done in the field.

QUALITY OF WORK LIFE

Quality of work life is contemporary subject to understand along with the extremely dynamic nature it possesses. The employees
today have high expectations from the organizations and it is important to understand those expectations in order to increase the
job satisfaction level. Many researchers have proved in the past that satisfied employees exhibit better performance (Fu, 2014;
Pan, 2015; Alessandri, 2017).

Lee et al. (2015) in his study found that employees having positive perceptions about QWL or the work environment are likely to
exhibit positive performance outcomes.

Batra (2016) discussed the origin of QWL and its perspectives, and factors leading its success. The research findings suggested
that quality of work life programs succeed when all the parties involved in it perceives that there is problem or opportunity and
also quality of work life programs succeed more when all the parties are willing to make a considerable commitment in terms of
resources, consultative help, time, and effort. Further the research revealed that the participative processes (involving employees
in decision making process) is the most important factor contributing towards QWL and rewards must be built into both the processes
and the outcome of QWL activities. The emphasis was made on the importance of involving all the groups of the organization in
QWL programs and not limiting it to certain groups.

Serey (2006) defined that quality of work life is associated with the meaningful work which leads to satisfaction. It includes
opportunities for employees to display their talents and abilities and confront challenges and situations that require self-directions.
It is based on the construct that employees should be considered as an ‘asset to the organization rather than cost’. In order to
appreciate the value of this asset it is important for the organization to implement QWL programs, which makes employees see their
job activities worthwhile, makes them understand their roles towards achieving overall goals of the organization and develop a sense
of pride in the employees towards their organization.

Indrasari (2018) found that the quality of work life programs has two major objectives; to enhance employee satisfaction and to
improve employee’s job performance.

JOB PERFORMANCE

Various researches have proved that there exists a strong relationship between QWL and job performance (Koonmee et al. 2010).
Further, it was identified that better job performance of employees can be achieved by providing a high quality of work life
(QWL). A high QWL proved essential for organizations to attract and retain employees; it sets on a principle that people are most
important resource of organizations as they are the ones whose contributions leads organizations to high success and therefore
they should be treated with respect and dignity.

Level of employee's satisfaction is important for the success of the organization. A delightful atmosphere created by a satisfied
employee in the organization helps enhancing employee’s performance (kumari, 2008).

Muindi (2015) conducted a research to find the employee related factors that have an influence on the relationship between
Quality of Work Life and employee’s performance in the organization. His study found that the recognition, job attributes,
relationships and appreciation plays an important role in enhancing the performance of employees.

Indumathy (2012) identified various quality of work life factors that have a positive impact on employee’s performance. The factors
identified in the study include environment, nature of job, stress level, attitude, development opportunities, career prospects,
challenges, risk involved in work and rewards. The results showed that all these factors of quality of work life have a major influence
on employee’s job performance.

Srivastava (2014) stated that high quality of work life in the organizations leads to job satisfaction of employees, which ultimately
leads to the effective and efficient performance.

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3366Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 2, April — June’ 2018
ISSN (Print): 2279-0977, (Online): 2279-0985
sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

RESEARCH METHODOLOGY

Research Design

In this study quantitative research design is used to study the relationship between quality of work life factors (adequate and fair
compensation, working conditions, supervisory support, interpersonal relationships, company policies, job content, variety of job,
recognition, control or autonomy and career development and growth) and job performance of employees of travel industry.

Survey approach will be used to collect the data and find out the perception of respondents towards quality of work life and its
influence on job performance of employees.

Sampling Method and Population

Random sampling method was used to collect the data from 346 employees however the questionnaire that was returned and
found valid for use was 296 therefore the actual sample size of the study was 296 employees of travel industry.

Research Instrument

Questionnaire is the instrument used to collect the data and it is distributed in three organizations from the travel industry namely
Makemytrip, Yatra and Cleartrip. The questionnaire includes three sections where section ‘A’ consists of demographic profile of
respondents, section ‘B’ consists of factors to measure quality of work life and section ‘C’ consists of the job performance evaluation
of employees.

RESULTS OF STUDY

Demographic Profile of Respondents

The study of the demographic profile provides a lot of implications for the study as it is seen in every research that demographic
profile have a lot of influence on the results. Table 1 represents the demographic profile of the respondents.

Table-1
Demographic Variable Categories Frequency | Percentage
Gender Male 197 67%
Female 99 33%
21-25 years 38 13%
26-30 years 161 54%
Age Group 31-35 years 81 28%
36-40 years 16 5%
. Married 209 71%
Marital Status Unmarried 87 29%
0,
Years of Service Less3t};an 2 years 19623 g f 0//0
in the Organization -o years 0
6-10 years 41 14%
Educational Intermediate 12 4%
Qu;fgcsﬁgn Graduate 157 53%
Post Graduate 127 43%

Sources: Authors Compilation
Table-1 shows that the most of the respondents were Male (67%) and the age group with maximum number of respondents was
found to be 26-30 years (54%). The majority of the respondents were married (71%), the respondents working in the organization
for less than 2 years were found to be the highest (55%), and in term of educational qualification, most of the respondents of the
study were at least graduates (96%).
The Relationship between Quality of Work Life and Employees Job Performance

To find the relationship between quality of work life and employees job performance Pearson’s Correlation Coefficient was used.

Table-2 shows that there exists a significant and positive relationship between quality of work life and job performance. The r-
value was found to be 0.639 and the correlation coefficient was found to be statistically significant (p<0.01).
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Table-2: Pearson’s Correlation Coefficient: QWL and Job Performance

Variable Job Performance
Quality of Work Life | r=0.639 | p =0.00*
Note: *Significant at 0.01
Sources: Authors Compilation

Table 3 reflects the regression analysis for overall quality of work life and job performance. The adjusted R?is found to be 0.397,
which means that the effect of QWL on Job Performance of employees is 35.8%. Further it can be seen in the table 3 that Beta is
0.605 and p = 0.00 which means that the QWL has a significant positive impact on the job performance of the respondents.

Table-3: Regression Model: Quality of Work Life and Job Performance

Model R R? Adjusted R? Std. Error of Estimate
1 0.639 0.412 0.397 0.34452
Coefficient
Model Unstandardized Coefficient Standardized Coefficient T I Sig.
B Std. Error Beta
(Constant) 2.064 0.624 5.468 0.00*
QWL 0.548 0.087 0.605 5.527 0.00*

Note: *Significant at 0.01
Sources: Authors Compilation

The Relationship between Quality of Work Life Factors and Job Performance

To identify the relationship between quality of work life factors and job performance of employees Pearson’s Correlation
Coefficient was used. Table 4 shows ten factors of quality of work life and it was found that all the factors except company
policies factor are significantly (p<0.01) and positively correlated to job performance among the employees of travel industries. The
p value is found to be 0.00 for all factors of quality of work life except company policies factor where the p value is found to be
0.06 (i.e. p>0.01) therefore company policies factor is found to be non-significant.

The ten factors taken for the study includes adequate and fair compensation, working conditions, supervisory support,
interpersonal relationships, company policies, job content, variety of job, recognition, control or autonomy and career
development and growth. The r value of Recognition factor was found to be the highest (r = 0.682) this reflects strong relationship
between recognition factor of QWL and job performance also the Beta value of this factor is found to be highest reflecting strong
impact of this factor on Job Performance off employees. The second highest factor was found to be Job Content factor of QWL (r

= 0.591). the third highest factor was found to be Supervisory Support factor of QWL (r = 0.582) followed by Variety of Job
factor (r = 0.548), Interpersonal Relationships factor of QWL (r = 0.421), Control or Autonomy factor of QWL (r = 0.417), Career
Development and Growth factor of QWL (r = 0.389), Adequate and Fair Compensation factor of QWL (r = 0.352), and Working
Conditions factor of QWL (r = 321). It was found that there exists no significant relationship between Company Policies factor of
QWL (r = 0.308) and job performance of employees as the p value was found to be 0.06.

Table-4: Relationship between Quality of Work Life Factors and Job Performance

Factors of QWL Job Performance
R Beta Sig. (p)

Adequate and Fair Compensation | 0.352 | 0.024 0.00*
Working Conditions 0.321 0.250 0.00*
Supervisory Support 0.582 | 0.296 0.00*
Interpersonal Relationships 0.421 0.180 0.00*
Company Policies 0.308 | 0.093 0.06
Job Content 0.591 0.309 0.00*
Variety of Job 0.548 0.263 0.00*
Recognition 0.682 | 0.398 0.00*
Control or Autonomy 0.417 | 0.242 0.00*
Career Development & Growth 0.389 | 0.169 0.00*

Note: *Significant at 0.01
Sources: Authors Compilation
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DISCUSSION

The findings of the study revealed some interesting facts about quality of work life and job performance of employees. The results
disclosed that there exists positive relationship between quality of work and employees job performance. The findings suggested
that an employee of the organizations where good quality of work life prevails performs better. It was further found that out of 10
factors of quality of work life all the factors were positively correlated with job performance only company policy factor was
found to have no significant impact on job performance of employees.

Recognition was identified as the most impacting factor on employees job performance therefore it is advocated that the organizations
should have sound recognition policy that motivates employees and helps in providing better quality of work life. The second factor
of quality of work life, which has a significant impact on employee’s job performance, was found to be Job Content. This stresses
on the fact that job role is the most important thing that helps in enhancing the performance of employees. Those employees who
liked they job roles were found to be more satisfied than those employees who were working for monetary and other benefits only.
Third factor, which was found to be having high impact on job performance of employees, is supervisor support. This indicates that
help and concern of supervisors for employee’s performance plays a major role in enhancing the job performance of employees.
The study showed that employees who said that they have a supportive supervisor were found to be performing better as compared
to those who said that their supervisor is not understanding and supportive.

LIMITATIONS OF STUDY
The present study is undertaken within the limitations listed below:

The study is confined and restricted to employee’s quality of work life and job performance in selected travel companies
in NCR only.

Apart from the factors identified to analyse, compare the quality of work life, and job performance, there could be yet
many other factors that describe quality of work life and job performance of employees directly or indirectly which are
not covered in this study.

The study identified the relationship between employee’s perception about the quality of work life and personal aspects
of employees and quality of work life and job performance but it does not indicate any cause and effect relationship
amongst the variable.

CONCLUSION

This research is the study of quality of work life and its factors and job performance of employees of travel industry in national
capital region. Adequate and Fair Compensation, Working Conditions, Supervisory Support, Interpersonal Relationships,
Company Policies, Job Content, Variety of Job, Recognition, Control or Autonomy, and Career Development and Growth are the
ten quality of work life factors that were investigate in the study to find their impact on the job performance of employee’s.
According to the results, quality of work life was found significantly related to job performance of employees of travel industry.
The results also found that out of all the ten factors only company policies do not have an impact on job performance of
employees of travel industry.

REFERENCES

Alessandri, G., Borgogni, L., & Latham, G. P. (2017). A dynamic model of the longitudinal relationship between job satisfaction
and supervisor-rated job performance. Applied Psychology, 66(2), 207-232.

Batra, R. (2016). A study of quality of work-life among banking professionals. International Journal of Advanced Research in
Management and Social Sciences, 5(4), 202-224.

Fu, W., & Deshpande, S. P. (2014). The impact of caring climate, job satisfaction, and organizational commitment on job
performance of employees in a China’s insurance company. Journal of Business Ethics, 124(2), 339-349.

Indrasari, M., Momin, M. M., Syamsudin, N., Newcombe, P., & Permana, S. (2018). Influence of Motivation and Quality of Work
Life on The Performance of Employees. Journal Terapan Managemen Dan Bisnis, 4(1), 42-48.

Indumathy, R., & Kamalraj, S. (2012). A study on quality of work life among workers with special reference to textile industry in
tirupur district — a textile hub. International Journal of Multidisciplinary Research, 2(4).

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3369Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

M ) Volume 7, Number 2, April — June’ 2018
) @% @ 532 | ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS s/IF (2016): 7.056, s/IF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4

Koonmee, K., Singhapakdi, A., Virakul, B., & Lee, D. J., (2010). Ethics Institutionalization, Quality of Work Life, and Employee
Job-Related Outcomes: A Survey of Human Resource Managers in Thailand. Journal of Business Research, 63(1), 20-26.

Lee, J. S., Back, K. J., & Chan, E. S. (2015). Quality of work life and job satisfaction among frontline hotel employees: A self-
determination and need satisfaction theory approach. International Journal of Contemporary Hospitality Management, 27(5),
768-789.

Muindi, F., & K'Obonyo, P. (2015). Quality of work life, personality, job satisfaction, competence, and job performance: a critical
review of literature. European Scientific Journal, 11(26).

Pan, F. C. (2015). Practical application of importance-performance analysis in determining critical job satisfaction factors of a
tourist hotel. Tourism Management, 46, 84-91.

Pushpakumari, M. D. (2008). The Impact of Job satisfaction on Job Performance: An Empirical Analysis, pp. 89-105.
Serey, T. T. (2006). Choosing a robust quality of work life. Business Forum, 27(2), 7-10.
Srivastava, S., & Kanpur, R. (2014). A study on quality of work life: key elements & its Implications. IOSR-JBM, 16, 54-59.

(2018). Top 10 Best Travel Companies in India 2018. World Blaze Travel. Retrieved from https://www.worldblaze.in/top-10-
best-travel-companies-in-india-2015/2/

Retrieved from http://ageconsearch.umn.edu/bitstream/235220/2/saca%20merged document.pdf

Retrieved from http://bigthink.com/stephen-johnson/playing-super-mario-64-increases-brain-health-in-adult...
Retrieved from http://biostat.mc.vanderbilt.edu/wiki/pub/Main/Bios311Syllabus2014/260 Mcnemars_and ANOVA....
Retrieved from http://bmjopen.bmj.com/content/3/9/e003554

Retrieved from http://bmjopen.bmj.com/content/by/year

Retrieved from http://career.iresearchnet.com/career-assessment/values/

Retrieved from http://csit.merospark.com/category/third-semester/

Retrieved from http://csit.merospark.com/third-semester/social-responsibility-business-organization/ Retrieved
from http://curious.astro.cornell.edu/physics/151-people-in-astronomy/space-exploration-and-ast... Retrieved
from http://customerthink.com/crm-and-customer-experience-how-crm-helps-in-providing-better-cus... Retrieved
from http://customerthink.com/how_to_make your customers_happy/

Retrieved from http://eprawisdom.com/jpanel/upload/articles/1207am23.Dr.S.Prem%20Kumar.pdf

Retrieved from http://eujournal.org/index.php/esj/article/download/6243/6012

Retrieved from http://ftp.iza.org/dp7566.pdf

Retrieved from http://gobalhrm.blogspot.com/p/quality-of-work-life.html

Retrieved from http://goodtricks.net/levitation-study.html

Retrieved from http://howtoexportimport.com/8-parties-involved-in-an-LC-Letter-of-Credit-LC-423.aspx
Retrieved from http://hrcouncil.ca/hr-toolkit/compensation-systems.cfm

Retrieved from http://hrcouncil.ca/hr-toolkit/keeping-people-performance-management.cfm

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3370 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
https://www.worldblaze.in/top-10-best-travel-companies-in-india-2015/2/
https://www.worldblaze.in/top-10-best-travel-companies-in-india-2015/2/
http://ageconsearch.umn.edu/bitstream/235220/2/saea%20merged_document.pdf
http://bigthink.com/stephen-johnson/playing-super-mario-64-increases-brain-health-in-adult
http://biostat.mc.vanderbilt.edu/wiki/pub/Main/Bios311Syllabus2014/260_Mcnemars_and_ANOVA
http://bmjopen.bmj.com/content/3/9/e003554
http://bmjopen.bmj.com/content/by/year
http://career.iresearchnet.com/career-assessment/values/
http://csit.merospark.com/category/third-semester/
http://csit.merospark.com/third-semester/social-responsibility-business-organization/
http://curious.astro.cornell.edu/physics/151-people-in-astronomy/space-exploration-and-ast
http://customerthink.com/crm-and-customer-experience-how-crm-helps-in-providing-better-cus
http://customerthink.com/how_to_make_your_customers_happy/
http://eprawisdom.com/jpanel/upload/articles/1207am23.Dr.S.Prem%20Kumar.pdf
http://eujournal.org/index.php/
http://ftp.iza.org/dp7566.pdf
http://gobalhrm.blogspot.com/p/quality-of-work-life.html
http://goodtricks.net/levitation-study.html
http://howtoexportimport.com/8-parties-involved-in-an-LC-Letter-of-Credit-LC-423.aspx
http://hrcouncil.ca/hr-toolkit/compensation-systems.cfm
http://hrcouncil.ca/hr-toolkit/keeping-people-performance-management.cfm

M ) Volume 7, Number 2, April — June’ 2018
) \Q;;Q% @ 75%; ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS siAF (2016): 7.056, sjIF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4
Retrieved from http://ijbmi.org/papers/Vol(2)1/Version 2/A210108.pdf

Retrieved from http://interscience.in/IMR_Vol2Iss2/IMR_paperl16.pdf

Retrieved from http://iosrjournals.org/iosr-jbm/papers/Voll 7-issue7/Version-1/E017714249.pdf

Retrieved from http://iostjournals.org/iosr-jhss/papers/Vol.%2021%20Issue4/Version-2/F2104023345.pdf
Retrieved from http://jjhsci.com/en/articles/14381.html

Retrieved from http://koleksidapus.blogspot.com/2015/12/daftar-pustaka.html

Retrieved from http://library.oum.edu.my/repository/979/1/library-document-979.pdf

Retrieved from http:/listverse.com/2014/01/22/10-fascinating-facts-about-horses/

Retrieved from http://managementstudyguide.com/corporate-social-responsibility-articles.htm

Retrieved from http://managementstudyguide.com/employee-development.htm

Retrieved from http://managementstudyguide.com/employee-development-articles.htm

Retrieved from http://managementstudyguide.com/social-responsibilities-of-organization-towards-employees....
Retrieved from http://manajemen.feb.unair.ac.id/en/deskripsi-matakuliah-s1/

Retrieved from http://mbaskool.com/business-concepts/human-resources-hr-terms/2390-quality-of-work-life-q...
Retrieved from http://mimsvzm.org/paramedical

Retrieved from http://modelsofexcellence.eleducation.org/attributes-high-quality-work

Retrieved from http://nationalinterest.org/feature/syria-the-largest-most-important-conflict-the-2 1 st-cen...
Retrieved from http://nrl.northumbria.ac.uk/1657/2/anderson.melissa_phd.pdf

Retrieved from http://oaji.net/articles/2016/1710-1475121572.pdf

Retrieved from http://ojs.ekonomi-unkris.ac.id/index.php/JEl/article/view/104

Retrieved from http://onlinelibrary.wiley.com/doi/10.1034/5.1399-0039.2002.590413.x/abstract

Retrieved from http://onlinelibrary.wiley.com/doi/10.1111/j.1468-232X.1967.tb01060.x/abstract

Retrieved from http://onlinelibrary.wiley.com/doi/10.1111/tan.2002.59.issue-4/issuetoc

Retrieved from http://onlinelibrary.wiley.com/journal/10.1111/(ISSN)1399-0039

Retrieved from http://placement.freshersworld.com/explain-how-would-be-an-asset-to-this-organization/3312...
Retrieved from http://preuniversity.grkraj.org/html/6 PLANT GROWTH AND DEVELOPMENT.htm
Retrieved from http://public.sempra.com/affiliate/views/affnotcovered.cfm

Retrieved from http://rdmodernresearch.org/?edmc=2892

Retrieved from http://rstb.royalsocietypublishing.org/content/367/1601/2485

Retrieved from http://scholarworks.waldenu.edu/cgi/viewcontent.cgi?article=1105&context=dissertations

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3371 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://ijbmi.org/papers/Vol
http://interscience.in/IMR_Vol2Iss2/IMR_paper16.pdf
http://iosrjournals.org/iosr-jbm/papers/Vol17-issue7/Version-1/E017714249.pdf
http://iosrjournals.org/iosr-jhss/papers/Vol.%2021%20Issue4/
http://jjhsci.com/en/articles/14381.html
http://koleksidapus.blogspot.com/2015/12/daftar-pustaka.html
http://library.oum.edu.my/repository/979/1/library-document-979.pdf
http://listverse.com/2014/01/22/10-fascinating-facts-about-horses/
http://managementstudyguide.com/corporate-social-responsibility-articles.htm
http://managementstudyguide.com/employee-development.htm
http://managementstudyguide.com/employee-development-articles.htm
http://managementstudyguide.com/social-responsibilities-of-organization-towards-employees
http://manajemen.feb.unair.ac.id/en/deskripsi-matakuliah-s1/
http://mbaskool.com/business-concepts/human-resources-hr-terms/2390-quality-of-work-life-q
http://mimsvzm.org/paramedical
http://modelsofexcellence.eleducation.org/attributes-high-quality-work
http://nationalinterest.org/feature/syria-the-largest-most-important-conflict-the-21st-cen
http://nrl.northumbria.ac.uk/1657/2/anderson.melissa_phd.pdf
http://oaji.net/articles/2016/1710-1475121572.pdf
http://ojs.ekonomi-unkris.ac.id/index.php/
http://onlinelibrary.wiley.com/doi/10.1034/
http://onlinelibrary.wiley.com/doi/10.1111/
http://onlinelibrary.wiley.com/doi/10.1111/
http://onlinelibrary.wiley.com/journal/10.1111/
http://placement.freshersworld.com/explain-how-would-be-an-asset-to-this-organization/3312
http://preuniversity.grkraj.org/html/6_PLANT_GROWTH_AND_DEVELOPMENT.htm
http://public.sempra.com/affiliate/views/affnotcovered.cfm
http://rdmodernresearch.org/
http://rstb.royalsocietypublishing.org/content/367/1601/2485
http://scholarworks.waldenu.edu/cgi/viewcontent.cgi

M ) Volume 7, Number 2, April — June’ 2018
) \Q;;Q% @ 75%; ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS siAF (2016): 7.056, sjIF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/3705/13/13_chapter%203.pdf
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/3712/10/10_chapter%203.pdf
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/3774/14/14_chapter%204.pdf
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/7124/18/18_annexture.pdf
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/71421/8/08 _chapter%201.pdf
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/72439/11/11_chapter-3.pdf
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/9357/11/11_chapter%203.pdf
Retrieved from http://slideplayer.com/slide/7374683/
Retrieved from http://smallbusiness.chron.com/ethical-responsibilities-organization-different-stakeholder...
Retrieved from http://smallbusiness.chron.com/factors-affecting-employee-performance-978.html
Retrieved from http://smallbusiness.chron.com/influences-work-performance-74727.html
Retrieved from http://smallbusiness.chron.com/organizational-structure-goals-15886.html
Retrieved from http://smallbusiness.chron.com/quality-important-business-57470.html
Retrieved from http://smallbusiness.chron.com/role-hr-achieving-business-goals-1767.html
Retrieved from http://smallbusiness.chron.com/three-parts-cash-flow-statement-43816.html
Retrieved from http://smallbusiness.chron.com/top-10-characteristics-healthy-organization-20452.html
Retrieved from http://sociology.fas.harvard.edu/files/sociology/files/literature review.pdf
Retrieved from http://sportsci.org/jour/0001/wghdesign.html
Retrieved from http://stackoverflow.com/questions/22946399/signtool-error-no-certificates-were-found-that...
Retrieved from http://work.chron.com/influences-employee-performance-1645.html
Retrieved from http://work.chron.com/organizational-commitment-job-performance-3598.html

Retrieved from
http://www.academia.edu/13063941/EFFECT_OF CUSTOMER_RELATIONSHIP. MANAGEMENT ON CUSTOMER SA...

Retrieved from http://www.academia.edu/28611079/jurnal manajemen_sumber daya manusia MSDM

Retrieved from http://www.academia.edu/7711243/TUGAS_MANAJEMEN_PERUBAHAN_MERANGKUM_JURNAL _
Retrieved from http://www.answers.com/Q/FAQ/2316

Retrieved from http://www.answers.com/Q/FAQ/5505

Retrieved from http://www.answers.com/Q/What_are_the factors_of 10

Retrieved from http://www.answers.com/Q/What_does_critically analyze mean

Retrieved from http://www.apadivisions.org/division-47/about/resources/defining.pdf

Retrieved from http://www.au.af. mil/au/awc/awcgate/nrc/effective_risk comm.pdf

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3372Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://shodhganga.inflibnet.ac.in/bitstream/10603/3705/13/13_chapter%203.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/3712/10/10_chapter%203.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/3774/14/14_chapter%204.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/7124/18/18_annexture.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/71421/8/08_chapter%201.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/72439/11/11_chapter-3.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/9357/11/11_chapter%203.pdf
http://slideplayer.com/slide/7374683/
http://smallbusiness.chron.com/ethical-responsibilities-organization-different-stakeholder
http://smallbusiness.chron.com/factors-affecting-employee-performance-978.html
http://smallbusiness.chron.com/influences-work-performance-74727.html
http://smallbusiness.chron.com/organizational-structure-goals-15886.html
http://smallbusiness.chron.com/quality-important-business-57470.html
http://smallbusiness.chron.com/role-hr-achieving-business-goals-1767.html
http://smallbusiness.chron.com/three-parts-cash-flow-statement-43816.html
http://smallbusiness.chron.com/top-10-characteristics-healthy-organization-20452.html
http://sociology.fas.harvard.edu/files/sociology/files/literature_review.pdf
http://sportsci.org/jour/0001/wghdesign.html
http://stackoverflow.com/questions/22946399/signtool-error-no-certificates-were-found-that
http://work.chron.com/influences-employee-performance-1645.html
http://work.chron.com/organizational-commitment-job-performance-3598.html
http://www.academia.edu/13063941/EFFECT_OF_CUSTOMER_RELATIONSHIP_MANAGEMENT_ON_CUSTOMER_SA
http://www.academia.edu/13063941/EFFECT_OF_CUSTOMER_RELATIONSHIP_MANAGEMENT_ON_CUSTOMER_SA
http://www.academia.edu/28611079/jurnal_manajemen_sumber_daya_manusia_MSDM_
http://www.academia.edu/7711243/TUGAS_MANAJEMEN_PERUBAHAN_MERANGKUM_JURNAL_
http://www.answers.com/Q/FAQ/2316
http://www.answers.com/Q/FAQ/5505
http://www.answers.com/Q/What_are_the_factors_of_10
http://www.answers.com/Q/What_does_critically_analyze_mean
http://www.apadivisions.org/division-47/about/resources/defining.pdf
http://www.au.af.mil/au/awc/awcgate/nrc/effective_risk_comm.pdf

sy

A Volume 7, Number 2, April — June’ 2018
@f ‘5{: ISSN (Print): 2279-0977, (Online): 2279-0985

sAF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from http://www.biologydiscussion.com/plants/growth-of-plants/plants-growth-characteristics-dev...
Retrieved from http://www.businessmanagementideas.com/notes/management-notes/employee-motivation/quality-...
Retrieved from http://www.chinabuddhismencyclopedia.com/en/index.php?title=Ten_factors_of life

Retrieved from http://www.cityofchicago.org/content/dam/city/depts/dhr/supp_info/JobSpecifications/Admini...
Retrieved from http://www.clippard.com/part/R-321

Retrieved from http://www.dailymotion.com/video/xpyr6g

Retrieved from http://www.distributionaccess.com/new/pdf/VEA_GLOBTOUR.PDF

Retrieved from http://www.dynare.org/dynare-matlab-m2html/matlab/dynare estimation_1.html

Retrieved from http://www.echeat.com/free-essay/A-Person-Who-has-had-Influence-on-my-Life-30087.aspx
Retrieved from http://www.ed.gov.nl.ca/edu/publications/archives/fiveyear/chap2.pdf

Retrieved from http://www.emphasisproject.cu/activities.php

Retrieved from http://www.euromatech.com/enhancing-job-performance/

Retrieved from http://www.euromatech.com/seminars/enhancing-job-performance-skills-for-achieving-personal...
Retrieved from http://www.fairlabor.org/our-work/code-of-conduct

Retrieved from http://www.fairlabor.org/sites/default/files/fair compensation_work plan_feb 2015.pdf
Retrieved from http://www.fao.org/docrep/003/x2465¢/x2465¢09.htm

Retrieved from http://www.foxnews.com/entertainment/2018/03/01/craig-morgan-reflects-on-sons-tragic-death...
Retrieved from http://www.hawking.org.uk/space-and-time-warps.html

Retrieved from http://www.highereducation.org/reports/expectations/expectations5.shtml

Retrieved from http://www.ijmse.org/Volume5/Issue9/paper5.pdf

Retrieved from http://www.ijsrp.org/research-paper-0114/ijsrp-p2599.pdf

Retrieved from http://www.ijssh.org/vol7/813-HA00017.pdf

Retrieved from http://www.impactjournals.us/download.php?fhame=--1403335546-13.%20Humanities-A%20Study%20...
Retrieved from http://www.indiabix.com/hr-interview/explain-how-would-be-an-asset-to-this-organization/
Retrieved from http://www.indiabix.com/hr-interview/questions-and-answers/

Retrieved from http://www.indiabix.com/interview/

Retrieved from http://www.indiewire.com/2017/07/twin-peaks-david-lynch-gordon-cole-actor-1201859860/
Retrieved from http://www.internationaljournalssrg.org/IJHSS/2016/Volume3-Issue6/IJHSS-V316P104.pdf
Retrieved from http://www.iosrjournals.org/iosr-jbm/papers/Voll6-issue3/Version-1/H016315459.pdf

Retrieved from http://www.iosrjournals.org/iosr-jbm/papers/Vol19-issue8/Version-3/11908036274.pdf

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3373Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.biologydiscussion.com/plants/growth-of-plants/plants-growth-characteristics-dev
http://www.businessmanagementideas.com/notes/management-notes/employee-motivation/quality-
http://www.chinabuddhismencyclopedia.com/en/index.php
http://www.cityofchicago.org/content/dam/city/depts/dhr/supp_info/JobSpecifications/Admini
http://www.clippard.com/part/R-321
http://www.dailymotion.com/video/xpyr6g
http://www.distributionaccess.com/new/pdf/VEA_GLOBTOUR.PDF
http://www.dynare.org/dynare-matlab-m2html/matlab/dynare_estimation_1.html
http://www.echeat.com/free-essay/A-Person-Who-has-had-Influence-on-my-Life-30087.aspx
http://www.ed.gov.nl.ca/edu/publications/archives/fiveyear/chap2.pdf
http://www.emphasisproject.eu/activities.php
http://www.euromatech.com/enhancing-job-performance/
http://www.euromatech.com/seminars/enhancing-job-performance-skills-for-achieving-personal
http://www.fairlabor.org/our-work/code-of-conduct
http://www.fairlabor.org/sites/default/files/fair_compensation_work_plan_feb_2015.pdf
http://www.fao.org/docrep/003/x2465e/x2465e09.htm
http://www.foxnews.com/entertainment/2018/03/01/craig-morgan-reflects-on-sons-tragic-death
http://www.hawking.org.uk/space-and-time-warps.html
http://www.highereducation.org/reports/expectations/expectations5.shtml
http://www.ijmse.org/Volume5/Issue9/paper5.pdf
http://www.ijsrp.org/research-paper-0114/ijsrp-p2599.pdf
http://www.ijssh.org/vol7/813-HA00017.pdf
http://www.impactjournals.us/download.php
http://www.indiabix.com/hr-interview/explain-how-would-be-an-asset-to-this-organization/
http://www.indiabix.com/hr-interview/questions-and-answers/
http://www.indiabix.com/interview/
http://www.indiewire.com/2017/07/twin-peaks-david-lynch-gordon-cole-actor-1201859860/
http://www.internationaljournalssrg.org/IJHSS/2016/Volume3-Issue6/IJHSS-V3I6P104.pdf
http://www.iosrjournals.org/iosr-jbm/papers/Vol16-issue3/Version-1/H016315459.pdf
http://www.iosrjournals.org/iosr-jbm/papers/Vol19-issue8/Version-3/I1908036274.pdf

M ) Volume 7, Number 2, April — June’ 2018
) \Q;;Q% @ 75%; ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS siAF (2016): 7.056, sjIF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from http://www.iosrjournals.org/iosr-jdms/papers/Vol14-issue6/Version-1/N014616669.pdf
Retrieved from http://www.jami.org.ua/Papers/JAMI 5 3 137-148.pdf

Retrieved from http://www.jitbm.com/JITBM%2015th%20volume/5%200rganization%20Commitment.pdf
Retrieved from http://www.kickassfacts.com/25-interesting-facts-bible/

Retrieved from http://www.mathsteacher.com.au/year7/ch03_prime/06_hcf/hcf.htm

Retrieved from http://www.med.uottawa.ca/SIM/data/Study_Design_Power_e.htm

Retrieved from http://www.michellehenry.fr/emphasize.htm

Retrieved from http://www.nvtc.ee/e-oppe/V arkki/customer/index.html

Retrieved from http://www.occ.gov/news-issuances/news-releases/2013/nr-occ-2013-59a.pdf

Retrieved from http://www.opm.gov/policy-data-oversight/classification-qualifications/classifying-general...
Retrieved from http://www.opm.gov/policy-data-oversight/performance-management/measuring/employee_perform...
Retrieved from http://www.pacificweb.org/DOCS/rmi/pdf/Education%20and%20wages.pdf

Retrieved from http://www.pewinternet.org/2001/11/19/part-4-partially-covered-and-indirectly-covered-web-...
Retrieved from http://www.publishyourarticles.net/knowledge-hub/geography/what-are-the-essential-factors-...
Retrieved from http://www.roanestate.edu/owl/writinglitanalysis1.html

Retrieved from http://www.rpa2000.org.uk/wp-content/uploads/2018/02/MPE-list_Final for-publication.pdf
Retrieved from http://www.sciepub.com/reference/180473

Retrieved from http://www.sgi.org/about-us/buddhist-concepts/ten-factors.html

Retrieved from http://www.staffingpractices.soe.vt.edu/performanceappraisal101/literature.htm

Retrieved from http://www.tandfonline.com/doi/citedby/10.1080/00224545.1995.9711417?scroll=top&needAc...
Retrieved from http://www.teachers-eligibility-test.com/aptet/andhra-tet-eligibility-and-qualifications/

Retrieved from http://www.thehealthsite.com/news/sudden-weight-loss-second-highest-risk-factor-for-some-f...
Retrieved from http://www.thesaurus.com/browse/high%20quality

Retrieved from http://www.whatishumanresource.com/quality-of-work-life

Retrieved from http://www.who.int/bulletin/volumes/89/9/08-061226.pdf

Retrieved from http://www.yourarticlelibrary.com/employee-management/8-important-scopes-of-the-quality-of...
Retrieved from http://www.yourarticlelibrary.com/employee-management/quality-of-work-life-its-meaning-and...
Retrieved from http://www.yourarticlelibrary.com/products/5-factors-influencing-consumer-behaviour-explai...
Retrieved from https://admanfd.files.wordpress.com/2008/02/silabus-lengkap gabungan.doc

Retrieved from https://answerskey.com/game-solution/helps-senior-management-take-better-decisions-by-prov...

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3374Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.iosrjournals.org/iosr-jdms/papers/Vol14-issue6/Version-1/N014616669.pdf
http://www.jami.org.ua/Papers/JAMI_5_3_137-148.pdf
http://www.jitbm.com/JITBM%2015th%20volume/5%20Organization%20Commitment.pdf
http://www.kickassfacts.com/25-interesting-facts-bible/
http://www.mathsteacher.com.au/year7/ch03_prime/06_hcf/hcf.htm
http://www.med.uottawa.ca/SIM/data/Study_Design_Power_e.htm
http://www.michellehenry.fr/emphasize.htm
http://www.nvtc.ee/e-oppe/Varkki/customer/index.html
http://www.occ.gov/news-issuances/news-releases/2013/nr-occ-2013-59a.pdf
http://www.opm.gov/policy-data-oversight/classification-qualifications/classifying-general
http://www.opm.gov/policy-data-oversight/performance-management/measuring/employee_perform
http://www.pacificweb.org/DOCS/rmi/pdf/Education%20and%20wages.pdf
http://www.pewinternet.org/2001/11/19/part-4-partially-covered-and-indirectly-covered-web-
http://www.publishyourarticles.net/knowledge-hub/geography/what-are-the-essential-factors-
http://www.roanestate.edu/owl/writinglitanalysis1.html
http://www.rpa2000.org.uk/wp-content/uploads/2018/02/MPE-Iist_Final_for-publication.pdf
http://www.sciepub.com/reference/180473
http://www.sgi.org/about-us/buddhist-concepts/ten-factors.html
http://www.staffingpractices.soe.vt.edu/performanceappraisal101/literature.htm
http://www.tandfonline.com/doi/citedby/10.1080/
http://www.teachers-eligibility-test.com/aptet/andhra-tet-eligibility-and-qualifications/
http://www.thehealthsite.com/news/sudden-weight-loss-second-highest-risk-factor-for-some-f
http://www.thesaurus.com/browse/high%20quality
http://www.whatishumanresource.com/quality-of-work-life
http://www.who.int/bulletin/volumes/89/9/08-061226.pdf
http://www.yourarticlelibrary.com/employee-management/8-important-scopes-of-the-quality-of
http://www.yourarticlelibrary.com/employee-management/quality-of-work-life-its-meaning-and
http://www.yourarticlelibrary.com/products/5-factors-influencing-consumer-behaviour-explai

sy

A Volume 7, Number 2, April — June’ 2018
@f ‘5{: ISSN (Print): 2279-0977, (Online): 2279-0985

sAF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from https://blog.kissmetrics.com/true-love-with-customers/

Retrieved from https://blog.sandglaz.com/10-psychological-job-satisfaction-factors-that-really-matter/

Retrieved from https://bmcgenomics.biomedcentral.com/articles/10.1186/1471-2164-6-70

Retrieved from https://books.google.co.in/books?id=-LnxBO2WA4MC&pg=P A250&Ipg=P A250&dq=%22repr...
Retrieved from https://books.google.co.in/books?isbn=0791439712

Retrieved from https://brainly.in/question/4306814

Retrieved from https://bspace.buid.ac.ae/bitstream/1234/320/1/70060.pdf

Retrieved from https://corehr.wordpress.com/performance-management/performance-appraisal-methods/
Retrieved from https://ctb.ku.edu/en/table-of-contents/evaluate/evaluate-community-interventions/collect-...
Retrieved from https://cyfar.org/data-collection-techniques

Retrieved from https://dailythemedcrosswordanswers.com/crossword-clues/

Retrieved from https://dailythemedcrosswordanswers.com/helps-senior-management-take-better-decisions-by-p...
Retrieved from https://docs.oracle.com/applications/biapps102/admin/GUID-9770B0B7-0308-4636-97BE-1688F5DS...
Retrieved from https://docs.oracle.com/cd/E26180 01/ACI.94/ACIDataWarehouse/html/s021 IsitevisittableO1.ht...
Retrieved from https://economictimes.indiatimes.com/tdmc/your-money/what-is-not-covered-by-your-motor-ins...
Retrieved from https://education.usgs.gov/primary.html

Retrieved from https://explorable.com/quantitative-and-qualitative-research

Retrieved from https://explorable.com/quantitative-research-design

Retrieved from https://explorable.com/research-basics

Retrieved from https://explorable.com/research-designs

Retrieved from https://firstforsustainability.org/risk-management/understanding-environmental-and-social-...
Retrieved from https://glosbe.com/en/en/all%20parties%20involved

Retrieved from https://hackernoon.com/career-development-cdbd57956161

Retrieved from https://jira.atlassian.com/browse/JSWSERVER-15322

Retrieved from https://jobs.theguardian.com/jobs/higher-education/

Retrieved from https://journalissues.org/wp-content/uploads/2016/01/Abdulwahab.pdf

Retrieved from https://lifehacker.com/how-to-travel-with-a-friend-without-driving-each-other-1748377108
Retrieved from https://link.springer.com/article/10.1007%2Fs10551-015-2984-7

Retrieved from https://link.springer.com/article/10.1140/epjc/s10052-013-2413-y

Retrieved from https://link.springer.com/content/pdf/10.1007%2Fs10551-015-2984-7.pdf

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3375Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

sy

A Volume 7, Number 2, April — June’ 2018
@f ‘5{: ISSN (Print): 2279-0977, (Online): 2279-0985
sAF (2016): 7.056, s;IF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from https://link.springer.com/content/pdf/10.1007/s10551-015-2984-7 .pdf

Retrieved from https://markmanson.net/question

Retrieved from https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1468-232X.1970.tb00524.x

Retrieved from https://ourworldindata.org/economic-growth

Retrieved from https://queue.acm.org/detail.cfm?id=1466450

Retrieved from https://quizlet.com/101831196/evidenced-based-practice-in-nursing-healthcare-flash-cards/
Retrieved from https://scindeks-clanci.ceon.rs/data/pdf/2217-9739/2017/2217-97391702009R..pdf

Retrieved from https://stackoverflow.com/questions/12426810/eclipse-wont-start-no-java-virtual-machine-wa...
Retrieved from https://stackoverflow.com/questions/18876395/cxf-and-spring-mvc-no-service-was-found
Retrieved from https://stackoverflow.com/questions/22946399/signtool-error-no-certificates-were-found-tha...
Retrieved from https://studymoose.com/the-respondents-profile-essay

Retrieved from https://timesofindia.indiatimes.com/city/visakhapatnam/ap-pollution-board-to-study-impact-...
Retrieved from https://umkc.edu/writingstudio/Documents/critical %620review%200r%20literature%20review%?20ha...
Retrieved from https://workology.com/5-ways-improve-employees-quality-of-work-life/

Retrieved from https://writing.wisc.edu/Handbook/ReviewofLiterature.html

Retrieved from https://www.achhikhabar.com/2013/07/01/101-interesting-facts-in-hindi/

Retrieved from https://www.acom.co.jp/corp/english/csr/theme/

Retrieved from https://www.ameyo.com/blog/customer-satisfaction-quotes

Retrieved from https://www.b2binternational.com/publications/customer-satisfaction-survey/

Retrieved from https://www.bbc.co.uk/sport/football/43998804

Retrieved from https://www.bcps.org/offices/lis/researchcourse/develop quantitative.html

Retrieved from https://www.blogger.com/blogger.g?blogID=37103358

Retrieved from https://www.britannica.com/science/growth-curve

Retrieved from https://www.brookings.edu/blog/up-front/2012/09/17/education-is-the-key-to-better-jobs/
Retrieved from https://www.businessnewsdaily.com/7815-improve-employee-performance.html

Retrieved from https://www.businessnewsdaily.com/7932-create-better-work-environment.html

Retrieved from https://www.cbc.ca/news/politics/freeland-israel-violence-gaza-embassy-1.4663014

Retrieved from https://www.certificationanswers.com/en/auto-tagging-is-used-to-collect-data-from-which-ki...
Retrieved from https://www.certificationanswers.com/en/category/google-analytics-certification/

Retrieved from https://www.cleartrip.com/offers/india/flight-booking

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3376 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.achhikhabar.com/2013/07/01/101-interesting-facts-in-hindi/
http://www.acom.co.jp/corp/english/csr/theme/
http://www.ameyo.com/blog/customer-satisfaction-quotes
http://www.b2binternational.com/publications/customer-satisfaction-survey/
http://www.bbc.co.uk/sport/football/43998804
http://www.bcps.org/offices/lis/researchcourse/develop_quantitative.html
http://www.blogger.com/blogger.g
http://www.britannica.com/science/growth-curve
http://www.brookings.edu/blog/up-front/2012/09/17/education-is-the-key-to-better-jobs/
http://www.businessnewsdaily.com/7815-improve-employee-performance.html
http://www.businessnewsdaily.com/7932-create-better-work-environment.html
http://www.cbc.ca/news/politics/freeland-israel-violence-gaza-embassy-1.4663014
http://www.certificationanswers.com/en/auto-tagging-is-used-to-collect-data-from-which-ki
http://www.certificationanswers.com/en/category/google-analytics-certification/
http://www.cleartrip.com/offers/india/flight-booking

sy

A Volume 7, Number 2, April — June’ 2018
@f ‘5{: ISSN (Print): 2279-0977, (Online): 2279-0985
sAF (2016): 7.056, s;IF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downl...
Retrieved from https://www.coursehero.com/file/p1q48j9/Adequate-and-Fair-Compensation-This-refers-to-adeq...
Retrieved from https://www.editage.com/insights/the-correct-way-to-report-p-values

Retrieved from https://www.englishforums.com/English/CanSomeoneCopyWriteEssay/kqwqk/post.htm
Retrieved from https://www.enotes.com/homework-help/how-does-family-influence-values-expectations-387692
Retrieved from https://www.esds.co.in/blog/big-data-platform-makes-mapping-of-the-indian-internet/

Retrieved from https://www.evaluationforms.org/

Retrieved from https://www.evaluationforms.org/performance-appraisal/

Retrieved from https://www.examsegg.com/category/career

Retrieved from https://www.examsegg.com/ssc-miscellaneous-jobs-for-intermediate-graduate-and-post-graduat...
Retrieved from https://www.fastcompany.com/3038968/why-career-development-and-advancement-arent-the-same-...
Retrieved from https://www.firstthings.com/article/2017/05/return-of-the-strong-gods

Retrieved from https://www.forbes.com/sites/gregsatell/2015/02/06/why-communication-is-todays-most-import...
Retrieved from https://www.forbes.com/sites/nextavenue/2017/08/24/work-life-balance-job-satisfaction-and-...
Retrieved from https://www.geo.tv/latest/198565-sco-reflects-strong-attraction-after-pak-indian-membershi...
Retrieved from https://www.google.co.in/domainless/read?igu\u003d1\x22

Retrieved from https://www.google.co.in/intl/en/options/

Retrieved from https://www.google.co.in/webhp?tab=ww

Retrieved from https://www.gov.uk/what-different-qualification-levels-mean/list-of-qualification-levels

Retrieved from https://www.grdspublishing.org/index.php/people/article/view/561

Retrieved from https://www.iarc.fr/en/publications/pdfs-online/epi/cancerepi/CancerEpi-15.pdf

Retrieved from https://www.ielts-mentor.com/cue-card-sample/905-ielts-cue-card-sample-147-describe-someon...
Retrieved from https://www.ilo.org/legacy/english/protection/travail/pdf/rdwpaper3 7a.pdf

Retrieved from https://www.inc.com/guides/201105/7-ways-to-improve-employee-satisfaction.html

Retrieved from https://www.indiatimes.com/health/healthyliving/over-60-percent-women-and-35-percent-men-a...
Retrieved from https://www.investing.com/news/forex-news/white-house-says-stable-dollar-reflects-strong-u...
Retrieved from https://www.kcl.ac.uk/sspp/policy-institute/publications/

Retrieved from https://www.knowlarity.com/blog/customer-expectation-new-buzzword-travel-industry/

Retrieved from https://www.lifehack.org/articles/productivity/6-simple-steps-to-make-progress-towards-ach...

Retrieved from https://www.linguee.com/english-spanish/translation/does

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3377 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downl
http://www.coursehero.com/file/p1q48j9/Adequate-and-Fair-Compensation-This-refers-to-adeq
http://www.editage.com/insights/the-correct-way-to-report-p-values
http://www.englishforums.com/English/CanSomeoneCopyWriteEssay/kqwqk/post.htm
http://www.enotes.com/homework-help/how-does-family-influence-values-expectations-387692
http://www.esds.co.in/blog/big-data-platform-makes-mapping-of-the-indian-internet/
http://www.evaluationforms.org/
http://www.evaluationforms.org/performance-appraisal/
http://www.examsegg.com/category/career
http://www.examsegg.com/ssc-miscellaneous-jobs-for-intermediate-graduate-and-post-graduat
http://www.fastcompany.com/3038968/why-career-development-and-advancement-arent-the-same-
http://www.firstthings.com/article/2017/05/return-of-the-strong-gods
http://www.forbes.com/sites/gregsatell/2015/02/06/why-communication-is-todays-most-import
http://www.forbes.com/sites/nextavenue/2017/08/24/work-life-balance-job-satisfaction-and-
http://www.geo.tv/latest/198565-sco-reflects-strong-attraction-after-pak-indian-membershi
http://www.google.co.in/domainless/read
http://www.google.co.in/intl/en/options/
http://www.google.co.in/webhp
http://www.gov.uk/what-different-qualification-levels-mean/list-of-qualification-levels
http://www.grdspublishing.org/index.php/
http://www.iarc.fr/en/publications/pdfs-online/epi/cancerepi/CancerEpi-15.pdf
http://www.ielts-mentor.com/cue-card-sample/905-ielts-cue-card-sample-147-describe-someon
http://www.ilo.org/legacy/english/protection/travail/pdf/rdwpaper37a.pdf
http://www.inc.com/guides/201105/7-ways-to-improve-employee-satisfaction.html
http://www.indiatimes.com/health/healthyliving/over-60-percent-women-and-35-percent-men-a
http://www.investing.com/news/forex-news/white-house-says-stable-dollar-reflects-strong-u
http://www.kcl.ac.uk/sspp/policy-institute/publications/
http://www.knowlarity.com/blog/customer-expectation-new-buzzword-travel-industry/
http://www.lifehack.org/articles/productivity/6-simple-steps-to-make-progress-towards-ach
http://www.linguee.com/english-spanish/translation/does

M ) Volume 7, Number 2, April — June’ 2018
) \Q;;Q% @ 75%; ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS siAF (2016): 7.056, sjIF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4
Retrieved from https://www.linguee.com/polish-english/translation/led%2Bto%2Bincrease.html&ved=0ahUKE...

Retrieved from https://www.linkedin.com/pulse/20141014050236-138725871-built-a-team-to-achieve-your-goals...
Retrieved from https://www.linkedin.com/pulse/20141112231241-187486932-enhancing-enhancing-job-performanc...
Retrieved from https://www.livecareer.com/interview/questions/explain-how-you-would-be-an-asset-to-this-o...
Retrieved from https://www.managementstudyguide.com/corporate-social-responsibility-articles.htm

Retrieved from https://www.managementstudyguide.com/social-responsibilities-of-organization-towards-custo...
Retrieved from https://www.mathsisfun.com/numbers/factors-all-tool.html

Retrieved from https://www.mbaskool.com/business-concepts/human-resources-hr-terms.html

Retrieved from https://www.mbaskool.com/business-concepts/human-resources-hr-terms/2390-quality-of-work-1...
Retrieved from https://www.medicalnewstoday.com/articles/271647.php

Retrieved from https://www.migrationpolicy.org/article/migration-factor-development-and-poverty-reduction...
Retrieved from https://www.monster.com/career-advice/article/ideal-work-environment-question

Retrieved from https://www.monster.com/career-advice/job-interview

Retrieved from https://www.monster.com/career-advice/job-interview/questions

Retrieved from https://www.nytimes.com/2015/02/08/sunday-review/insured-but-not-covered.html

Retrieved from https://www.odu.edu/directory/people/a/asinghap

Retrieved from https://www.peoplematters.in/article/performance-management/impact-of-employee-motivation-...
Retrieved from https://www.quora.com/Do-I-take-a-job-not-in-my-preferred-industry-but-great-for-experienc...
Retrieved from https://www.quora.com/How-do-we-interpret-an-MBTI-score-that-does-not-indicate-any-particu...
Retrieved from https://www.quora.com/Two-trains-300-miles-apart-are-traveling-towards-each-other-with-one...
Retrieved from https://www.quora.com/What-do-we-call-someone-who-is-12th-passed

Retrieved from https://www.quora.com/What-is-the-different-between-grievance-and-complaint

Retrieved from https://www.quora.com/Which-animal-is-found-almost-all-over-the-world

Retrieved from https://www.reddit.com/r/321/comments/1cqdsp/best_thing youve ever found in the compound/
Retrieved from https://www.reference.com/math/factors-10-9e2{2761d7e¢00798

Retrieved from https://www.rydin.com/product/r-321/

Retrieved from https://www.safaribooksonline.com/library/view/the-truth-about/9780768681949/pr03.html
Retrieved from https://www.sciencedirect.com/science/article/pii/S1877042814011537

Retrieved from https://www.sciencedirect.com/science/article/pii/S2212567116301605

Retrieved from https://www.scribd.com/doc/30192188/Satisfaction-and-Work-life-Balance

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3378Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.linguee.com/polish-english/translation/led%2Bto%2Bincrease.html&ved
http://www.linkedin.com/pulse/20141014050236-138725871-built-a-team-to-achieve-your-goals
http://www.linkedin.com/pulse/20141112231241-187486932-enhancing-enhancing-job-performanc
http://www.livecareer.com/interview/questions/explain-how-you-would-be-an-asset-to-this-o
http://www.managementstudyguide.com/corporate-social-responsibility-articles.htm
http://www.managementstudyguide.com/social-responsibilities-of-organization-towards-custo
http://www.mathsisfun.com/numbers/factors-all-tool.html
http://www.mbaskool.com/business-concepts/human-resources-hr-terms.html
http://www.mbaskool.com/business-concepts/human-resources-hr-terms/2390-quality-of-work-l
http://www.medicalnewstoday.com/articles/271647.php
http://www.migrationpolicy.org/article/migration-factor-development-and-poverty-reduction
http://www.monster.com/career-advice/article/ideal-work-environment-question
http://www.monster.com/career-advice/job-interview
http://www.monster.com/career-advice/job-interview/questions
http://www.nytimes.com/2015/02/08/sunday-review/insured-but-not-covered.html
http://www.odu.edu/directory/people/a/asinghap
http://www.peoplematters.in/article/performance-management/impact-of-employee-motivation-
http://www.quora.com/Do-I-take-a-job-not-in-my-preferred-industry-but-great-for-experienc
http://www.quora.com/How-do-we-interpret-an-MBTI-score-that-does-not-indicate-any-particu
http://www.quora.com/Two-trains-300-miles-apart-are-traveling-towards-each-other-with-one
http://www.quora.com/What-do-we-call-someone-who-is-12th-passed
http://www.quora.com/What-is-the-different-between-grievance-and-complaint
http://www.quora.com/Which-animal-is-found-almost-all-over-the-world
http://www.reddit.com/r/321/comments/1cqdsp/best_thing_youve_ever_found_in_the_compound/
http://www.reference.com/math/factors-10-9e2f2761d7e00798
http://www.rydin.com/product/r-321/
http://www.safaribooksonline.com/library/view/the-truth-about/9780768681949/pr03.html
http://www.sciencedirect.com/science/article/pii/S1877042814011537
http://www.sciencedirect.com/science/article/pii/S2212567116301605
http://www.scribd.com/doc/30192188/Satisfaction-and-Work-life-Balance

M ) Volume 7, Number 2, April — June’ 2018
) \Q;;Q% @ 75%; ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS siAF (2016): 7.056, sjIF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4
Retrieved from https://www.scribd.com/document/68489207/Abstract

Retrieved from https://www.scribd.com/document/91822507/Organizational-Commitment-and-Employee-Performanc...
Retrieved from https://www.sitepoint.com/satisfaction-7-steps/

Retrieved from https://www.stantonchase.com/wp-content/uploads/2018/02/CEO-Survey-2017_Stanton-Chase.pdf
Retrieved from https://www.statsdirect.com/help/basics/p_values.htm

Retrieved from https://www.successfactors.com/en_us/lp/articles/corporate-goal-alignment.html

Retrieved from https://www.techrepublic.com/article/factors-affecting-job-performance-how-to-know-if-trai...
Retrieved from https://www.thebalancecareers.com/effective-performance-review-tips-1918842

Retrieved from https://www.thebalancecareers.com/fostering-employee-motivation-1918745

Retrieved from https://www.thebalancecareers.com/provide-feedback-that-has-an-impact-1916642

Retrieved from https://www.thebalancecareers.com/self-assessment-tools-choose-a-career-526172

Retrieved from https://www.thebalancecareers.com/what-type-of-work-environment-do-you-prefer-2061291
Retrieved from https://www.theguardian.com/media-network/2016/feb/29/technology-internet-transformed-trav...
Retrieved from https://www.theguardian.com/world/2013/apr/03/mexico-drugs-blog-del-narco

Retrieved from https://www.thehindubusinessline.com/news/...led-to-increase.../article23414657.ece

Retrieved from https://www.thehindubusinessline.com/news/science/new-study-says-odd-even-scheme-led-to-in...
Retrieved from https://www.thoughtco.com/adding-emphasis-in-english-special-forms-1211137

Retrieved from https://www.torbenrick.eu/blog/performance-management/20-tips-to-improve-employee-engageme...
Retrieved from https://www.ukessays.com/essays/management/commitment-on-job-performance-management-essay....
Retrieved from https://www.ukessays.com/essays/marketing/parties-involved-in-the-supply-chain-marketing-e...
Retrieved from https://www.ukessays.com/essays/tourism/factors-which-affect-the-travel-and-tourism-indust...
Retrieved from https://www.uniassignment.com/essay-samples/management/adequate-and-fair-compensation-mana...
Retrieved from https://www.weforum.org/agenda/2016/07/this-map-shows-the-incredible-growth-of-megacities/
Retrieved from https://www.wired.com/insights/2013/1 1/innovation-the-most-important-and-overused-word-in-...
Retrieved from https://www.worldblaze.in/top-10-best-travel-companies-in-india-2015/2/

sfesestesesk

Editor-In-Chief
Pezzottaite Journals
Saraswati Lane, Adjacent Nataraj Dance Academy, Near Modern Dewan Beverages, Jammu Tawi — 180002,
Jammu and Kashmir, India.
(Mobile): +91-09419216270 — 71
editorinchief@pezzottaitejournals.net,contactus@pezzottaitejournals.net

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 339 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.scribd.com/document/68489207/Abstract
http://www.scribd.com/document/91822507/Organizational-Commitment-and-Employee-Performanc
http://www.sitepoint.com/satisfaction-7-steps/
http://www.stantonchase.com/wp-content/uploads/2018/02/CEO-Survey-2017_Stanton-Chase.pdf
http://www.statsdirect.com/help/basics/p_values.htm
http://www.successfactors.com/en_us/lp/articles/corporate-goal-alignment.html
http://www.techrepublic.com/article/factors-affecting-job-performance-how-to-know-if-trai
http://www.thebalancecareers.com/effective-performance-review-tips-1918842
http://www.thebalancecareers.com/fostering-employee-motivation-1918745
http://www.thebalancecareers.com/provide-feedback-that-has-an-impact-1916642
http://www.thebalancecareers.com/self-assessment-tools-choose-a-career-526172
http://www.thebalancecareers.com/what-type-of-work-environment-do-you-prefer-2061291
http://www.theguardian.com/media-network/2016/feb/29/technology-internet-transformed-trav
http://www.theguardian.com/world/2013/apr/03/mexico-drugs-blog-del-narco
http://www.thehindubusinessline.com/news/
http://www.thehindubusinessline.com/news/science/new-study-says-odd-even-scheme-led-to-in
http://www.thoughtco.com/adding-emphasis-in-english-special-forms-1211137
http://www.torbenrick.eu/blog/performance-management/20-tips-to-improve-employee-engageme
http://www.ukessays.com/essays/management/commitment-on-job-performance-management-essay
http://www.ukessays.com/essays/marketing/parties-involved-in-the-supply-chain-marketing-e
http://www.ukessays.com/essays/tourism/factors-which-affect-the-travel-and-tourism-indust
http://www.uniassignment.com/essay-samples/management/adequate-and-fair-compensation-mana
http://www.weforum.org/agenda/2016/07/this-map-shows-the-incredible-growth-of-megacities/
http://www.wired.com/insights/2013/11/innovation-the-most-important-and-overused-word-in-
http://www.worldblaze.in/top-10-best-travel-companies-in-india-2015/2/
mailto:editorinchief@pezzottaitejournals.net
mailto:editorinchief@pezzottaitejournals.net
mailto:ontactus@pezzottaitejournals.ne

