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RURAL TOURISM IN INDIA: PROSPECTS AND CHALLENGES
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Rural life is traditional and its social structure is marked by traditions, customary practices ,value based and
environment hygienic, pollution free, healthy original; rural culture is folk with attachment to heredity, belief ,faith
which reflect social practices, human beings with ecclesiastical and super natural beings supposed to reside in other
world. Apart from this, rural preserves arts, crafts, heritage, monuments, memoirs, forts, rivers, canals, tanks, lakes,
falls, caves besides drawings, paintings and sculptures. All these things have not only tourism value but also leisure
and recreation for people in society. In addition to this, folk cultures and its component of little tradition and great
tradition its reflection in the form of folk songs, dances, literature, drama, village sports and games, bull fights etc.
are the other features of attraction for rural tourism.

The rural centres of tourist attraction not only attract the native people but also foreigners. There will be lot of instances
of both people in the country and foreigners visiting these places. Rural tourists attraction for not only lesser and
recreation but also learning and gaining knowledge about the importance of such centres. These centres include under
various categories, the places such as Birbhum (West Bengal) for hot water falls, Nalanda University (Bihar),
Nababhat, Burdwan (West Bengal) for 108 temples, Ajanta and Ellora (Maharashtra) Temple architect in Tanjavur,
Kodaikanal for lake, Gandhigram for Shirumalai Hill, Mahabalipuram for sculptures, Kerala for Naturopathy
treatment, Khazuraho (MP) for sculptures, Bhratpur (UP) bird century, Gobardhan (Mathura), Kulu (HP) for local
culture and hospitality, Rajasthan, Gujarat, Jharkhand and Punjab for agro-naturalize, In view of envision of mass
media and satellite based communication under the banner of either DTH or remote sensing affect a healthy, original
and their real life recreation experience of the people in contemporary society. The youths fall the victim of electronic
media base recreation, which has destroyed the culture specific, moral oriented value, based indigenous recreation.

This is a great challenge before rural tourists in India, which needs intervention on the part of GOs, cultural societies,
NGOs, PRIs, environmentalist, social activists etc. In spite of the problems and challenges in the rural tourism sector
the rural arts and crafts, folk culture media, sports and games etc. performed on certain occasions are still popular in
traditional value on power of attraction.

Keywords: Traditions, Customary Practices, Folk Culture, Arts and Crafts Ecclesiastical, Contemporary Society,
Recreation, Health and Hygiene, Sculptures.

RURAL TOURISM: A REVIEW

Hunziker et al, (1942) views that the tourism is about people being away from their own homes, on short term,
temporary visits, for particular purposes. “Tourism is the sum of phenomena and relationships arising from the travel
and stay of non-residents in so far as it does not lead to permanent residence and is not connected to any earning
activity”. Granovetter (1973, 1983) examined the nature of these ties between dyadic relations. He argued that strong
ties will primarily consist of family and friends and the information gained from this type of relationship may
become redundant over time, while weak ties can provide access to important information and resources from distant
parts of the actors social system. Callon (1986) views IRT is forged through the construction of networks that enable
actors to jointly develop resources such as local traditions, art forms, celebrations, experiences, entrepreneurship and
knowledge. In this discussion, the term ‘‘actor’’ refers to people involved in tourism-relevant networks; unlike the
actor-network theories D'Amore, (1988) stressed that structural violence and establish positive peace or long-term
reconciliation. Developing countries are at the receiving end when it comes to social inequities and irreversible
ecological damage. Brockelman et al, (1990) views about conservation of land and wildlife surrounding Maasai
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village communities. Innskeep, (1991) views in Tanzania Integrated Rural Tourism (IRT) as a tool for development
in a specific lagging region). The concept of integration has gained currency in the literature, particularly with
reference to planning. Stevens (1993) defines tourism development has also been a factor in luring young people
away from their village community. Hitchcock (1993) defines the importance for conservation of a hippo in African
dense forest to maintain ecosystem and tourist friendly the interest of tourists in village culture has reinforced the
value of this culture for young people within the village communities. India is one of the few countries of the world
endowed with an array of tourism resources from bio-cultural diversity to a wealth of histories and antiquities. These
should have accelerated the growth of tourism in India at four times the world average. Michaud et al, (1994) views
in reality, smaller countries like Malaysia, Indonesia, Hong Kong, the Maldives and Bhutan have proved more adept
at promoting their national tourism as a successful industry. Robinson (1994) suggested in his study that local
political institutions were suffering because young people were away completing tourism duties. Uysal (1994)
suggested that the destinations should be appealing to travelers who are likely to have greatest economic impact and
the internet has the potential of being a viable tool to access these market segments. Matzke et. al. (1996) suggested
that in contrast to these positive outcomes were the studies, which stressed that tourism was having a negative effect
on the physical environments within and surrounding village communities. Some of the negative outcomes of
tourism development for young people in village communities are the demonstration effect of the tourist’s lifestyles
on the aspirations of young people and the corresponding rise in begging by young people. Pearce et. al. (1996) defines
Tourism is a global activity encompassing various cultures and societies and hence its negative impacts are
widespread. Singh (1996) highlights the role of tourism in providing young people with the incentive to learn about
traditional culture to take in tourism activities. Matzke et. al. (1996) shows is that as tourism gains in importance the
political power invested in the younger members within the community increases as they are often the ones dealing
with tourists and controlling the direction of tourism. This is especially the case if tourism becomes a major
economic influence within the community. The impact of tourism development on the curbing of migration of young
people from the village is another outcome that several studies identify. This is directly related to the increase in job
opportunities for young people that tourism development brings. Rowley (1997) who exert ownership, management,
or service provision control on many natural and cultural resources for tourism such as large estates, cultural centres,
museums, historic buildings. This is despite the fact that their principal goals and resources may not be concerned
with, or designed principally for, its development. In terms of human resources, they may provide services that
contribute directly to the quality of the industry in a region through, for example, the provision of locally based
training. Thus, organizations such as colleges and informal business groups/associations can be described as resource
controllers. Wahab et. al. (1997) addressed ways of integrating economy and culture with it the importance of local
participation and control has been recognised, with integration defined according to the percentage of local people
employed, the type, and degree of participation, decision-making power, and ownership of resources in the local
tourism sector. Daniel (1998) views that the role of tourism in protecting and enhancing the natural environments
surrounding of the village communities and is a major aim of eco-tourism. Christ (1998) views about conservation of
the Komodo National Park as a tourist’s attraction Buhalis (1998) according to the World Tourism Organization the
key to internet success lies in the swift identification of customer needs and the establishment of direct contact with
consumers, offering them comprehensive, personalized and up-to-date information. The rapid development of
internet provides unprecedented and affordable opportunities for global representation and marketing of tourism.
Hatton (1999) specifically identify young people as the recipients of job opportunities created by tourism. Alexander
(1999) speaks about the importance in protection of a Howler Monkey population to protect ecosystem and to promote
eco-tourism. Page et. al. (1999) define the purpose of this research, they are defined as actors who operate mainly in
the non-profit sector and play an important buffering role in environmental, social, cultural, economic and political
issues at destinations. Mulligan (1999) demonstrates that communities that have no defining ties such as kinship or
social networks or political structures that bind the community together struggle to cope with the pressures that tourism
development brings especially if the economic benefits are limited. Tourism development has brought division within
the community over the distribution of economic benefits. Belsky (1999) in particular is very critical of the tourism
development in the community she studied because no attention was paid to analyzing the community or how
community history, institutions and social processes might affect outcomes on the ground. In this case, a management
model was devised and introduced by an external agent without taking into account the role of local institutions.
Gossling (1999) stressed eco-tourists stays in facilities that are likely to be owned and managed by local people rather
than multinational corporations, and often eat local food and consume local services. Fleisher et. al. (2000) specifically
state, “the promotion of small scale tourism is intuitively perceived as a suitable form of economic development
for rural areas” Van der Ploeg et. al. (2000) views about growing consensus as to what
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actually constitutes rural development activities, which has expanded to include nature conservation, region-specific
products and rural tourism. Thomas (2000) emphasized that the small businesses in the generic field are well- rehearsed
and recognized; within tourism, it is a perspective that has received far less attention.

Mostowfi (2000) views today, Villages are one of the resources, attracting the attention of tourism planners more
than ever. Those with some specific cultural, natural or social appeal have a very strong potential for attracting
tourists from close or remote areas and this can have significant role in rural development. Tosun (2001) draws
attention to an aspect often overlooked in tourism literature. He highlights that most models of sustainable tourism
development have originated from developed countries and hence do not take into account the socio-economic,
targeted interventions to address the issues raised in the Millennium Development Goals require that the linkages
between tourism and poverty be identified. Sharpley (2001) views rural tourism will cause the development of social
and economic aspects of a village in long terms. It can be said that one of the operational strategies for the development
of rural areas is the implementation of village tourism program in potential areas. Mill et. al. (2002) characterized
the destination component as consisting of attractions and events, facilities, infrastructure, transportation
and hospitality resources. The internet can be applied for all elements of destination mix, but the author feels that
most research has been focused on online marketing by travel agents and hotels. Ismail (2002) the websites must be
‘technically sound, effective in their marketing principles and customer friendly. Banuri et. al. (2002) stress
organizations such as colleges and informal business groups/associations can be described as resource controllers.
These are a diverse group of actors with an indirect yet significant remit in tourism provision. Unlike institutions, they
are not directly responsible for policymaking, although they may be consulted and hence exert influence on strategic
decisions. Based on their activities, four key characteristics common to all resource controllers can be summarized.
One, they are ‘‘civic entrepreneurs’’. Brown (2002) states that tourism can serve as an important source of tax revenues
for local jurisdictions. Rural tourism provides new motivations to go on cultural, social and economic activities by
presenting new economic opportunities. Madrid (WTO-2002) highlight that a high level of community involvement
is difficult to put into practice in developing countries owing to prevailing socio-economic, political and legislative
constraints . Yadav( 2002) tourism is one of the largest sources of foreign exchange in countries such as Costa Rica,
Belize and Guatemala In contrast to conventional tourists. Askjellerud (2003) suggested that peace disturbed due
to political hostilities between nations could be restored through tourism. Martin (2003) who see the need for more
connected regional approaches to addressing economic, environmental, and social objectives. Rabu (2003) views
tourism may be considered a tool that can bring about this reconciliation by helping people to travel and experience
local cultures at destinations, and by fostering cultural exchanges and understanding between host and guest
communities. Honey (2003) defines eco-tourism as aimed to protect and benefit conservation; benefit, respect
and help empower local communities; and educate as well as entertain tourists. Yadghar (2004) rural development
is a strategy for improving economic and social life of poor villagers and a multilateral endeavor to reduce the poverty.
That will especially be possible through increase in production and promote productivity in rural environment.
Hjalager (2004) views that the growth of tourism as a major large-scale activity has involved unsustainable practices
over many decades. ECPAT (2005) Thailand and Cambodia in South East Asia may be cited as examples of sex
tourism destinations involving exploitation of women and children and the spread of sexually transmitted diseases like
HIV/AIDS and a decline in moral/ethical values. Brown et. al. (2005) affirm that tourism has the possibility of
transforming a stagnant rural community into a flourishing one by attracting retirees, entrepreneurs, and young
workers; diversifying the economy, and boosting the quality of life with a wider range of goods and services. Kanaani
(2005) rural tourism in one of the forms of sustainable development that through promoting productivity in rural
zones, brings about employment, income distribution, preservation of village environment and local culture, raising
host community's participation and presenting appreciate methods to conform beliefs and traditional values with new
circumstances. This will bring many benefits to rural zones. Explore Rural India (2005) endogenous Tourism Project
(ETP) spreads across 36 villages in India and focuses on the rural tourism experience, with thematic priorities that
include human development, gender equality, strengthening decentralization, urban and rural livelihoods, energy and
environment and vulnerability reduction. Press Release, New Delhi(2006)refers Indian healthcare sector develops, a
new term has been coined called 'Medical Tourism', which is the process of people from all corners of the world
visiting India to seek medical and relaxation treatments. The most common treatments sought are heart surgery, knee
transplant, cosmetic surgery and dental care. Salazar (2006) views cultural issues prove particularly important in the
context of peace through tourism, as it is often the denial of cultural identity that fuels conflict. Luhomi (2006)
states Darjeeling and Shimla, two popular hill stations in North Eastern and North Western India since British colonial
rule, have been victims of resource use conflict and depletion
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of natural resources due to expanding hotel and tourism industry. Ramadoss (2006) says that the Indian systems of
medicine like Ayurveda, Yoga, Panchakarma, and Rejuvenation Therapy are among the most ancient systems of
medical treatment, of the world, he says, Southern states of India, especially; Kerala has developed Health Tourism
as one of the products for the promotion of tourism in Kerala. He said most hotels and resorts are coming up with the
spas and Ayurveda Centers as an integral part in Kerala. Ambika Soni emphasized that there is a need to promote
India as the new emerging Medical Value Travel destination abroad. She said the private and public hospitals need to
synergize their efforts to promote India as the Healthcare destination worldwide. The Healthcare Industry will also
have to standardize their processes and make its functioning more transparent and accountable. She further said that
India’s healthcare sector has emerged as the largest in the service sector. Lynchand Morrison (2007) defines
networks as social structures that enable the operators of small firms to build the level of trust necessary for them to
share in the development of the local tourism product. Brennan et. al. (2007) define Tourism, and its incumbent
networks, is one such economic activity that has often been cited, in relation to rural economies, as a key strategy for
regional development Saxena et. al.(2007) stress tourism, and its incumbent networks, is one such economic activity
that has often been cited, in relation to rural economies, as a key strategy for regional development .Jack(2008)
speaks that the facilitating a rich understanding of stakeholder roles and relationships in collaborative rural tourism
networks. Leong (2008) elaborates alternative forms of tourism include Sustainable Tourism, which may be considered
to be a force that strives to develop tourism with a human face and care for the environment and its ecology. Rozga
et. al (2008) identify the positives of community involvement as community ownership, livelihood security, minimal
leakages, efficient conflict resolution, increases in the local population social carrying capacity and improved
conservation. Higgins et. al (2008) define the corporatized form of tourism is one of those facets of capitalist
globalization which have rendered structural violence leading to dehumanization and exploitation of indigenous
communities and ecological damage. Mazumder (2008) stress that Water is an acutely scarce resource in Darjeeling
and as a result, the civic amenities are coming under increasing stress, creating a plethora of problems for the residents
as well as for the summer visitors. Schwartzman (2009) define a system that rejects globalisation and rampant
consumerism while advocating economic self-sufficiency and ecological and cultural integration of local communities
through non-violent dismantling of the social and environmental inequities caused by the capitalism, is a possible
alternative path towards sustainable development. Malamud (2009) wrote a compelling argument in defense of
“literary tourism”—travel with a focus on historical locales connected to famous authors in “You’ve Read the Book,
Now Take a Look! Literary Tourism and the Quest for Authenticity. National Portal of India (2010) highlights that
the 72% of the population resides in the rural areas and stands to benefit greatly from a targeted and integrated rural
development program where tourism play a pivotal role for economic and social development. Prakash et. al. (2012)
views that in developing countries the language of policy makers focuses on diversification than regeneration of the
rural economy. The inefficiency of agricultural livelihoods on the search for new source of growth and economic
opportunity small holders farming is facing growing constraints. In this context, tourism is promoted as new activity,
which is supplementary to agriculture. Ubale et. al (2012) emphasis that agritourist is one alternative for improving
the incomes and potential economic viability of small farms and rural communications. Present concept of travel and
tourism is limited to urban and rich classes, which constitutes only small portions of the population. However, the
concept of agri-tourism takes travel and tourism to the larger population, widening the scope of tourism due to its
cost effectiveness. Based on the review of related literature, this paper highlights the major role of rural tourism
in India, which may bring the Socio-Economic development in the village utilizing natural resources, youth
potential, rural traditions according to different geographical locations, ethnic cultures of different castes and creeds
etc.

ISSUES

We have crossed 64th year of Independence, experiencing with various tools and mechanisms for our development
but the definition of development is still unknown to us. We still can feel certain hole in the process of our development
programme resulting in we are unable to enjoy the fruit of that. Though development has various degrees and
dimensions but above all it is a freedom of people (see Sen 1999) and it gives social empowerment through economic
freedom accordingly people of all segments in urban and rural enjoy. However, urban people have better economy
freedom because of availability of various sources but rural people are still lagging on that. Still our rural economy
stands on agriculture and its productivity though it has much to offer beyond agriculture. The majority of our population
are living in village(according to census 2011) but this major human resources are not utilized properly; the diversity
of mass rural working forces need in urgent manner to improve their drudgeries conditions,

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3407 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
i I ],ji 2] ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS sAF (2016): 7.056, s;IF (2017): 7.229
H5-Index: 2, H5-Median: 2, H-Citations: 4

poverty and malnutrition etc. Amartya Sen (1999) argues that local economic development, especially in poor and
developing countries must be implemented through the expansion of human capabilities rather than the parameters
set by proponents of capitalist globalisation.

The recent trends of development is encroaching of rural lands for industrial purposes and a cultural transitions
which affect the traditional social structures are seen in the rural areas in India .Here the globalization has a great role
to play. The machinery power restrict the menial works and ultimately dislodge the villagers from their traditional
earnings, is a serious thought to-day but also cultures from western to eastern easy adoption that culture is seen
increased among our villagers, Therefore, We must ensure such mechanism which can show the new path to coordinate
intercultural stigma which is able to hold our originalities and local earning modules for village sustainable
development.

Today, Villages are one of the resources, attracting the attention of tourism planners more than ever. Those with
some specific cultural, natural, or social appeal have a very strong potential for attracting tourists from close or remote
areas and this can have significant role in rural development (Mostowfi, 2000).

Our country is witnessed of many rulers since medieval period and colonial reigns where the tourists used to visit our
country for business purposes and their destinations were fixed but today the scenario is changed, tourists like to spend
their leisure times not only for the business but also for recreation which is knowledge based, healthy, secure with
special love and cares what the lag during their day today life cycle.

Our villagers are exemplary in hospitality; they love and accept the outsiders as a guest, which may attract tourists to
fulfill their desires. They are God fearing, peace lovers, live together irrespective of caste or creeds, which can be a
better option to the foreign tourists to compare with their societies. Thus, we have wide choices of tourist’s
destination starting from Kashmir to Kanyakumari as example environmental tourism in hill stations (Kodaikanal,
Ooty, Nilgiris (T.N.), Coorg, Mechedatu, Nandihills (Karnataka), Manali (H.P.), Darjeeling (W.B.), Gangtak
(Sikim), Shillong (Meghalaya) etc. Eco-Medical tourism in Kerala etc. We should not restrict only these recent
invented sectors, we can expedite many new fields according to geographical areas in our country where our rural
area can be taken into account as an example we can say our tribals marriage ceremonies and their enjoyment during
that occasions taking home made liquors (Deshi arracks) etc., their dances with neighbours as seen among tribals in
Purulia (W.B.) may be made attractive to the tourists etc. A community, with its surrounding environment, becomes
a crucial part of a tourism experience (Blackstock, 2005). We should recognize the local community as major
stakeholders of rural tourism. Sharing of culture, monetary exchanges coordinate a good macro-micro economic
relation through community involvement in this sector remains exemplary. Rural tourism is growing at an annual rate
of 4 percent, nature travel which is also part of rural tourism is growing at 10-30 percent (Kurukshetra Vol 60, No 7
May/12) Therefore, our aim must be to bring down the global rating of tourists’ visit in our country from nine to one-
a challenging task for future, needs to be realized.

OBJECTIVES

To examine the relationship between tourism and social behaviour pretext to rural India.
To focus the various products in rural tourism.

To study the socio-economic development through these products.

To recommend suitable measures.

METHODOLOGY
This study is based on the secondary data collected through the articles published in related Journals, Newspaper,
Books, websites etc. and through focus group discussion supplemented by observation, experiences gained by

authors in various tourist spots in rural areas. Based upon this, the inferences are drawn and logical conclusion is
made. Certain useful suggestions are also presented based upon the findings and conclusions.
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FINDINGS AND CONCLUSION

Rural tourism has a great value to connect various social cultures in rural India. It does not restrict into a particular
phenomenon; broaden the specific knowledge area, idea that is not provided through electronic media. Here rural
people have an opportunity to exchange their thoughts with tourists those also bring the new thoughts along with
them. This acculturation systems were also noticed during Medieval periods but due to un education ,poverty etc. our
villagers were not that much keen to adopt the knowledge about other parts of the World still they preserve and protect
their own traditions and beliefs pollute the environment, create temporary earning systems and confuse our peace
lover villagers. Tourism and economy are the sides of a coin. It brings liquidity not only through the visitors of intra
countries but also from foreign nationals. In earlier times, people were more focused on particular destination, which
was more in business relations, but today the scenario is changed, people want to relax their leisure times in an eco-
friendly atmosphere, which has a long distance than their hometown or working places. They need service from the
people with love and care, they like to enjoy with other foods, cultures etc., to taste an experience in different
atmosphere. Therefore, the development in rural tourism should be taken as a serious concern in the forth-coming
five-year plan, which will facilitate the effective systems to focus our tradition and cultural values within and out-
side the country that in turn develop our socio-economic condition of our rural people. We can build up tourism in
variety of products like cultural product, health care product, food cultures product etc. according to the
specialization in different villages so that tourists may get interests. As rural tourism example, a village in Punjab is a
welcoming step. It is a relationship industry where we need to strengthen trusts and capacity between tourists and
villagers. Therefore we must ensure for better securities and other requisite infrastructures like health care systems
etc. to feel free them to visit our country.

SUGGESTIONS

Normally tourists do not take the adequate responsibilities to keep the tourist place clean and hygienic. Government
may create centers of tourist attraction pollution free arrangements.

It always feels the lack of availability of knowledgeable guides in the spots. Tourists visit the places with historical
evidences need to be explained in such a way that tourists get interest on the spots and sometimes may feel re-visit.
Therefore, provision for knowledgeable guides is essential who can explain the importance of the spots with
historicity, a positive approach for development.

Tourists normally visit the place for enjoyment and relaxation during their leisure time but it is noticed that the most
of the tourist spots are having either poor boarding and lodging facilities or no facilities at all, therefore creation of
better boarding and lodging facilities especially in rural areas are required to attracts number of tourists in the particular
area may be a welcome step.

Health care safety is a paramount important in this sector. Tourists feel insecure due to improper health care facilities
in the spots. Safe drinking water, food courts with variety of stiffs, cleanliness, hygienic condition all are basic
requirement for attracting the tourists. NGOs / GOs have an important role to create health care centres with
sufficient medicines and practitioner to handle any emergency with care and love. The majority of tourist’s spots are
lagging all these structures, need to be improved.

Tours should be planned and packaged after a well-planned market research. It reveals what tours are and what
would be in demand. Historical trends are also a good gauge for future purpose. A good package should contain most
acceptable products and contains those products, which actually need the segment of market.

It is the prime objective of the provider to identify and introduce new products/tours. It is also advisable to introduce
lesser-known areas, create new demands and interests, and make them more attractive. Do not pack too much places
and too much products in a single package.

The new tour products should be made at proper time and tours have an appropriate time, season and place to

promote depending on the habits of customers their holiday patterns and the type of a tour. National behavior show
that the people from England plan their next holidays around December. The pattern of arrival of tourists may vary
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from place to place and from time to time. Hence, it is to be learned in advance and launch those products in time for
getting maximum result. Select the best dates and season, during which to concentrate on a coordinated group of
offering and provide a good selection for the customers.

The tour organization must make acquainted itself fully with components of each tour, the services and attractions
offered, must personally, and critically experience what the tour has to offer. He must personally know the
contractors, their competence and examine the equipment to be used by them and have a full awareness of the quality
and reputation of the personnel who deal with the tour groups.

The tour operator should familiarize with market segments having potential for sale of the tours. A prudent tour
operator must act with personal knowledge, prosperity, enthusiasm and purposefulness, to satisfy the needs of the
tourists.

Professionally formulated marketing plan should follow thoroughly and dynamically.

For marketing and promoting tour packages, appropriate marketing tools should be preferred and implemented.
Newsletters, brochures, slides, CDs, DVDs, films, show cards, websites etc., can be used in popularizing tour
packages.

Association of Tourism Trade Organizations, India (ATTOI) is playing an important role in creating a common
platform for all tourism service providers to build business relationship among members and explore avenues as
community in harnessing resources outside the normal gambit of individual resources. The key objective of ATTOI
is to build awareness within India and abroad about the potentials of tourism in India.

Tourism brings affluence to the host nation by creating employment opportunities, generating income, foreign
exchange earnings and improvement in overall quality of life. This is getting hold of importance day-by-day. The
Government has realized the massive potential of tourism which is now balanced to become the major industry and
the economists, professionals and experts in this field believe that tourism will become the core industry of the country.

Since last decade the several terrorists attack took place in our country and the latest is in 26/11 Mumbai Taj attack in
which we have lost our financial gain especially from foreign tourists those are visiting our country not only for tour
purposes but also for business. The spreading of fear psychosis among these tourists is a major success for terrorists
groups and sponsored terrorism countries, therefore, we must strengthen our security systems in such a manner that
tourists may feel secure to visit our country not only for business but also for tour purposes as and when require.

The recent past, the government of India has introduced the selection of the best tourist village a welcoming step. It
motivates the rural people to participate in tourist activities, which enhance the productivity of indigenous items.

REFERENCES

Anderson, A. R., & Jack, S. L. (2002). The articulation of social capital in entrepreneurial networks: A glue or
lubricant? Entrepreneurship & Regional Development, 14(3), 193-210.

Anderson, J. C., Hakansson, H., & Johanson, J. (1994). Dyadic Business Relationships within a Business Network
Context. Journal of Marketing, 58, 1-15.

Burke, J. F., & Gitelson, R. (1990). Conversion studies: Assumption, Applications, Accuracy and abuse. Journal of
Travel Research.

Brennan, M., & Luloff, A. (2007). Exploring Rural Community Agency Differences in Ireland and Pennsylvania.
Journal of Rural Studies, 23, 52-61.

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3410Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
Qo 1 2 ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS sAF (2016): 7.056, s;IF (2017): 7.229
H5-Index: 2, H5-Median: 2, H-Citations: 4

Bender D. E. (1997). Using the web to market the hospitality, travel and tourism product or service. HSMAI Market
Review, 14(3), 33-37.

Bonn, M. A., & Fur, H. L. (1998). Using internet as a pleasure planning tool: An examination of socio demographic
and behavioral characteristics among internet users and non-users. Journal of Hospitality and Tourism Research,
22(3),303-317.

Brown, A. (2002). The evaluation of Fortis Bank’s internet business website. In 9th European Conference on IT
Evaluation, pp. 87-98.

Cawley, M., & Gillmor, D. A. (2007). Integrated Rural Tourism: Concepts & Practice. Annals of Tourism Research,
35(2),316-337.

Chell, E., & Baines, S. (2000). Networking, entrepreneurship and micro-business behavior. Entrepreneurship &
Regional Development, 12, 195-215.

Coviello, N. E. (2005). Integrating qualitative & quantitative techniques in network analysis. Qualitative Market
Research, 8(1), 39-60.21

Dallaert, B., & Kahn, B. (1999). How tolerable is delay? Consumer’s evaluations of internet websites after waiting.
Journal of Interactive Marketing, 13(1), 41-54.

Eisenhardt, K. M., & Graebner, M. E. (2007). Theory Building from Cases: Opportunities & Challenges. Academy of
Management Journal, 50(1), 25-32.

Eisenhardt, K. M. (1989). Building Theories from Case Study Research. Academy of Management Review, 14(4),
532-550.

Fleischer, A., & Felsenstein, D. (2000). Support for Rural Tourism- Does it Make a Difference. Annals of Tourism
Research, 27(4), 1007-1024.

Fuller-Love, N., Midmore, P., Thomas, D., & Henley, A. (2006). Entrepreneurship & rural economic development:
A scenario analysis approach. Entrepreneurial Behaviour & Research, 12(5), 289-305.

Fantom, L. (1999). Creating a travel website that takes your customers where they want to go. HSMAI Marketing
Review, 16(3), 29-31.

Gursoy, D., & Mc Cleary, K. W. (2004). An integrative model of tourist’s information search behavior. Arnals of
Tourism Research, 31, 353-373.

Hanna, J. R. P., & Millar, R. J. (1997). Promoting tourism on the internet. Tourism Management, 18(7), 469-470.

Jie Lu, & Zi Lu. (2004, July). Development, Distribution and Evaluation of Online Tourism Services in China.
Electronic Commerce Research.

Liu, C., & Arnett, K. P. (2000). Exploring the factors associated with web site success in the context of electronic
commerce. Information & Management, 38, 23-33.

Mill, R. C., & Morrison, A. M. (2002). The Tourism System (4th Edition). Kendall/Hunt.

Peterson, R. A., Balasubramanian, S., & Bronenberg, B. J. (1997). Exploring the implications of the internet for
consumer marketing. Journal of Academy of Marketing Sciences, 25(4), 329-346.

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3411 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 7.229
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Ruomei, Feng, Alastair, M., & Morrison. (2003, December). East versus West: A comparison of online destination
marketing in China and USA. Journal of Vacation Marketing, 43-56.

Standing, C., & Vasudavan, T. (2000). Diffusion of internet technologies in travel agencies in Australia. In
Proceedings of the 8" European Conference on Information Systems (ECIS), (pp. 1112-1119).

Szymanski, D. M., & Hise, R. T. (2000). E-satisfaction: An initial examination. Journal of Retaining, 76(3), 309-
322.

Uysal, M. Fesenmairer D. R. O., & Leary, J. T. (1994). Geographic and seasonal variation in the concentration of
travel in US. Journal of Travel Research, 32(3), 61-64.

Retrieved from http://adc.bmj.com/content/101/1/28

Retrieved from http://adc.bmj.com/content/by/year

Retrieved from http://agriinfo.in/?page=topic&superid=1&topicid=707

Retrieved from http://annals.math.princeton.edu/2014/180-3/p04

Retrieved from http://awsassets.wwfindia.org/downloads/c4 block 2.pdf

Retrieved from http://classroom-aid.com/2012/11/16/why-role-playing-is-important/

Retrieved from http://digitalcommons.unl.edu/jrnlparasitology

Retrieved from http://edugreen.teri.res.in/explore/water/conser.htm

Retrieved from http://emeraldinsight.com/doi/abs/10.1108/eb028971

Retrieved from http://emeraldinsight.com/toc/tijoa/11/3

Retrieved from http://english.vietnamnet.vn/fms/travel/176910/vietnam-strives-to-develop-brand-for-sea-is...
Retrieved from http://eujournal.org/index.php/esj/article/viewFile/4571/4368

Retrieved from http://europa.eu/rapid/press-release IP-18-3985 en.htm

Retrieved from http://faunaofindia.nic.in/PDFVolumes/records/108/04/0085-0104.pdf

Retrieved from http://forest.mtu.edu/pcforestry/resources/studentprojects/tech.html

Retrieved from http://freethem.ca/

Retrieved from http://home.iitk.ac.in/~aawasthi/art402/Khajuraho_Temples Y 8084.pdf

Retrieved from http://homebuildingsmart.com/benefits-of-a-rural-location-custom-homes-built-on-your-lot/
Retrieved from http://iacoma.cs.uiuc.edu/iacoma-papers/iscal8 2.pdf

Retrieved from http://iasgyan.com/law-and-justice-in-simple-societies/

Retrieved from http://iegindia.org/agriculture/ Agricultural-and-Rural-Development

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3412 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://adc.bmj.com/content/101/1/28
http://adc.bmj.com/content/by/year
http://agriinfo.in/
http://annals.math.princeton.edu/2014/180-3/p04
http://awsassets.wwfindia.org/downloads/c4_block_2.pdf
http://classroom-aid.com/2012/11/16/why-role-playing-is-important/
http://digitalcommons.unl.edu/jrnlparasitology
http://edugreen.teri.res.in/explore/water/conser.htm
http://emeraldinsight.com/doi/abs/10.1108/
http://emeraldinsight.com/toc/tijoa/11/3
http://english.vietnamnet.vn/fms/travel/176910/vietnam-strives-to-develop-brand-for-sea-is
http://eujournal.org/index.php/
http://europa.eu/rapid/press-release_IP-18-3985_en.htm
http://faunaofindia.nic.in/PDFVolumes/records/108/04/0085-0104.pdf
http://forest.mtu.edu/pcforestry/resources/studentprojects/tech.html
http://freethem.ca/
http://home.iitk.ac.in/~aawasthi/art402/Khajuraho_Temples_Y8084.pdf
http://homebuildingsmart.com/benefits-of-a-rural-location-custom-homes-built-on-your-lot/
http://iacoma.cs.uiuc.edu/iacoma-papers/isca18_2.pdf
http://iasgyan.com/law-and-justice-in-simple-societies/
http://iegindia.org/agriculture/Agricultural-and-Rural-Development

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 7.229
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from http://iegindia.org/facultypublications/All
Retrieved from http://imageevent.com/nicksguitars/fenderbbendertelecaster1 997
Retrieved from http://indiauntravelled.com/aboutus.html
Retrieved from http://indiavivid.com/rivers-tamil-nadu/
Retrieved from http://iosrjournals.org/iosr-jhss/papers/Vol.%62023%20Issue2/Version-4/J2302046974.pdf
Retrieved from http://iosrjournals.org/iosr-jhss/papers/Vol20-issue3/Version-3/C020332126.pdf
Retrieved from http://journals.sagepub.com/doi/10.1177/1356766715607589
Retrieved from http://journals.sagepub.com/doi/abs/10.1177/1356766715607589
Retrieved from http://journals.sagepub.com/home/thr
Retrieved from http://listverse.com/2010/12/14/top-10-greatest-sculptures/
Retrieved from http://lwptsa.net/wp-content/uploads/2012/08/EMP-Planning-for-Emergency-Drills.pdf
Retrieved from http://makeadiff.in/careers
Retrieved from http://makeadiff.in/credits/
Retrieved from http://makeadiff.in/projects/edsupport/
Retrieved from http://makeadiff.in/volunteer/
Retrieved from http://notes.tyrocity.com/different-motivespurposes-of-tourism/
Retrieved from http://nsnewfarmer.ca/departments/
Retrieved from http://oer.nios.ac.in/wiki/index.php/Forms_of Tourism
Retrieved from http://planningcommission.gov.in/hackathon/index.php?sector=Agriculture_and Rural Developm...
Retrieved from http://pubs.rsc.org/en/content/articlelanding/2017/nj/c7nj03090h
Retrieved from http://rajasthan.gov.in/AboutRajasthan/ArtsAndCulture/Pages/default.aspx
Retrieved from http://rapidenv.com/field-services/
Retrieved from http://research.upjohn.org/cgi/viewcontent.cgi?article=1106&context=up workingpapers
Retrieved from http://research.upjohn.org/up workingpapers/89/
Retrieved from http://revistas.urosario.edu.co/index.php/apl/article/view/apl32.2.2014.07
Retrieved from http://rfcarchives.org.au/Next/Fruits/Litchi/LycheeLongan109-98.htm

Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/17652/12/12_chapter%206.pdf

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3413 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://iegindia.org/facultypublications/All
http://imageevent.com/nicksguitars/fenderbbendertelecaster1997
http://indiauntravelled.com/aboutus.html
http://indiavivid.com/rivers-tamil-nadu/
http://iosrjournals.org/iosr-jhss/papers/Vol.%2023%20Issue2/
http://iosrjournals.org/iosr-jhss/papers/Vol20-issue3/Version-3/C020332126.pdf
http://journals.sagepub.com/doi/10.1177/
http://journals.sagepub.com/doi/abs/10.1177/
http://journals.sagepub.com/home/thr
http://listverse.com/2010/12/14/top-10-greatest-sculptures/
http://lwptsa.net/wp-content/uploads/2012/08/EMP-Planning-for-Emergency-Drills.pdf
http://makeadiff.in/careers
http://makeadiff.in/credits/
http://makeadiff.in/projects/edsupport/
http://makeadiff.in/volunteer/
http://notes.tyrocity.com/different-motivespurposes-of-tourism/
http://nsnewfarmer.ca/departments/
http://oer.nios.ac.in/wiki/index.php/
http://planningcommission.gov.in/hackathon/index.php
http://pubs.rsc.org/en/content/articlelanding/2017/nj/c7nj03090h
http://rajasthan.gov.in/AboutRajasthan/ArtsAndCulture/Pages/default.aspx
http://rapidenv.com/field-services/
http://research.upjohn.org/cgi/viewcontent.cgi
http://research.upjohn.org/up_workingpapers/89/
http://revistas.urosario.edu.co/index.php/
http://rfcarchives.org.au/Next/Fruits/Litchi/LycheeLongan109-98.htm
http://shodhganga.inflibnet.ac.in/bitstream/10603/17652/12/12_chapter%206.pdf

Volume 7, Number 3, July — September’ 2018
1 2 ISSN (Print): 2279-0977, (Online): 2279-0985
TE JOURNALS siAF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from http://shreeprakashan.com/Documents/20123291016319.20%20Umakant%20Indolia.pdf

PEZZOTTAI

Retrieved from http://siteresources.worldbank.org/INTLED/Resources/339650-1144099718914/AltOverview.pdf
Retrieved from http://spiritualdatabase.blogspot.com/2015/02/castes-and-creeds.html

Retrieved from http://thebounceblog.com/articles/bouncing-back-from-financial-grief-and-loss/

Retrieved from http://theholidayandtravelmagazine.blogspot.com/2017/04/viet-nam-strives-to-develop-brand-...
Retrieved from http://tourism.gov.in/sites/default/files/Other/01%20dtsurvey.pdf

Retrieved from http://turismodeislascanarias.com/en/inbound-tourism-arrival-tourists/

Retrieved from http://washingtonsblog.com/2012/05/trust.html

Retrieved from http://wscholars.com/index.php/ajtr/article/view/105

Retrieved from http://wtd.unwto.org/event/development-local-tourism

Retrieved from http://www.academia.edu/1441966/Rural Economies

Retrieved from

http://www.academia.edu/30802825/RURAL TOURISM IN INDIA RELEVANCE PROSPECTS AND PRO
M OTIONA...

Retrieved from http://www.academia.edu/4251894/Tourism_as _a Force for Political Stability

Retrieved from
http://www.academia.edu/4523954/The_Effect of Internet Banking Service Quality on Customer...

Retrieved from
http://www.academia.edu/4863863/Datos_normativos_del Test Guestaltico Visomotor_de Bender ...

Retrieved from http://www.answers.com/Q/Another word for it can be said
Retrieved from http://www.answers.com/Q/FAQ/2512

Retrieved from http://www.answers.com/Q/FAQ/3187

Retrieved from http://www.answers.com/Q/FAQ/3803

Retrieved from http://www.answers.com/Q/FAQ/4132

Retrieved from http://www.answers.com/Q/What is_the purpose of tourism

Retrieved from
http://www.answers.com/Q/Which_would likely have the greatest range of pressure between a ...

Retrieved from http://www.asahi.com/ajw/articles/AJ201801190042.html
Retrieved from http://www.atsjournals.org/doi/abs/10.1164/rccm.201507-12790C

Retrieved from http://www.authorstream.com/Presentation/rockingsam-1339169-travel-and-tourism-ppt/

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3414page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://shreeprakashan.com/Documents/20123291016319.20%20Umakant%20Indolia.pdf
http://siteresources.worldbank.org/INTLED/Resources/339650-1144099718914/AltOverview.pdf
http://spiritualdatabase.blogspot.com/2015/02/castes-and-creeds.html
http://thebounceblog.com/articles/bouncing-back-from-financial-grief-and-loss/
http://theholidayandtravelmagazine.blogspot.com/2017/04/viet-nam-strives-to-develop-brand-
http://tourism.gov.in/sites/default/files/Other/01%20dtsurvey.pdf
http://turismodeislascanarias.com/en/inbound-tourism-arrival-tourists/
http://washingtonsblog.com/2012/05/trust.html
http://wscholars.com/index.php/
http://wtd.unwto.org/event/development-local-tourism
http://www.academia.edu/1441966/Rural_Economies
http://www.academia.edu/30802825/RURAL_TOURISM_IN_INDIA_RELEVANCE_PROSPECTS_AND_PROM
http://www.academia.edu/30802825/RURAL_TOURISM_IN_INDIA_RELEVANCE_PROSPECTS_AND_PROM
http://www.academia.edu/30802825/RURAL_TOURISM_IN_INDIA_RELEVANCE_PROSPECTS_AND_PROM
http://www.academia.edu/4251894/Tourism_as_a_Force_for_Political_Stability
http://www.academia.edu/4523954/The_Effect_of_Internet_Banking_Service_Quality_on_Customer
http://www.academia.edu/4523954/The_Effect_of_Internet_Banking_Service_Quality_on_Customer
http://www.academia.edu/4863863/Datos_normativos_del_Test_Guestaltico_Visomotor_de_Bender_
http://www.academia.edu/4863863/Datos_normativos_del_Test_Guestaltico_Visomotor_de_Bender_
http://www.answers.com/Q/Another_word_for_it_can_be_said
http://www.answers.com/Q/FAQ/2512
http://www.answers.com/Q/FAQ/3187
http://www.answers.com/Q/FAQ/3803
http://www.answers.com/Q/FAQ/4132
http://www.answers.com/Q/What_is_the_purpose_of_tourism
http://www.answers.com/Q/Which_would_likely_have_the_greatest_range_of_pressure_between_a_
http://www.answers.com/Q/Which_would_likely_have_the_greatest_range_of_pressure_between_a_
http://www.asahi.com/ajw/articles/AJ201801190042.html
http://www.atsjournals.org/doi/abs/10.1164/
http://www.authorstream.com/Presentation/rockingsam-1339169-travel-and-tourism-ppt/

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from http://www.cambridgescholars.com/rural-tourism
Retrieved from http://www.citizensinformation.ie/en/employment/types of employment/types of employment.ht...
Retrieved from http://www.coastlearn.org/tourism/introduction.html
Retrieved from http://www.cruisejobfinder.com/members/tour-guide/client-occupation/
Retrieved from http://www.dentalsmilellc.com/staff. html
Retrieved from http://www.economywatch.com/business-and-economy/information-technology-industry.html
Retrieved from http://www.emeraldinsight.com/doi/full/10.1108/09590550810911683
Retrieved from http://www.emeraldinsight.com/toc/ijrdm/36/11
Retrieved from http://www.essential-humanities.net/history-supplementary/european-colonialism/
Retrieved from http://www.euro.who.int/ _data/assets/pdf file/0003/78069/E93670.pdf
Retrieved from http://www.fao.org/3/a-ah885¢.pdf
Retrieved from http://www.fao.org/3/a-i6714e.pdf
Retrieved from http://www.fao.org/biotech/logs/C12/summary.htm
Retrieved from http://www.fao.org/docrep/007/ad817¢/ad817¢03.htm
Retrieved from http://www.fao.org/docrep/W6882¢/w6882e02.htm
Retrieved from http://www.fao.org/fileadmin/templates/esa/Workshop reports/Beyond agriculture/synthesis.p...
Retrieved from http://www.fao.org/in-action/naps/adaptation-planning/guidelines/en/
Retrieved from http://www.fao.org/policy-support/policy-themes/access-to-finance/en/
Retrieved from http://www.fashionencyclopedia.com/fashion_costume_culture/Early-Cultures-African/Adoption...
Retrieved from http://www.ibjonline.com/past-issues/2017-issues/april-2017/1002-tax-increment-financing-i...
Retrieved from http://www.ijbmi.org/papers/Vol(2)9/Version-1/10291054061.pdf
Retrieved from http://www.ijbts-journal.com/images/main_1366796758/0029-Siripen.pdf
Retrieved from http://www.ijhssi.org/papers/v4(1)/Version-1/J04101051053.pdf
Retrieved from http://www.ilo.org/empent/Instructionmaterials/ WCMS _112302/lang--en/index.htm
Retrieved from http://www.indiabix.com/verbal-ability/one-word-substitutes/
Retrieved from http://www.indiaparenting.com/travel/160_951/warli-tribals-and-their-art.html

Retrieved from http://www.indiaparenting.com/travel/history-and-heritage/index.html

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3415Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.cambridgescholars.com/rural-tourism
http://www.citizensinformation.ie/en/employment/types_of_employment/types_of_employment.ht
http://www.coastlearn.org/tourism/introduction.html
http://www.cruisejobfinder.com/members/tour-guide/client-occupation/
http://www.dentalsmilellc.com/staff.html
http://www.economywatch.com/business-and-economy/information-technology-industry.html
http://www.emeraldinsight.com/doi/full/10.1108/
http://www.emeraldinsight.com/toc/ijrdm/36/11
http://www.essential-humanities.net/history-supplementary/european-colonialism/
http://www.euro.who.int/__data/assets/pdf_file/0003/78069/E93670.pdf
http://www.fao.org/3/a-ah885e.pdf
http://www.fao.org/3/a-i6714e.pdf
http://www.fao.org/biotech/logs/C12/summary.htm
http://www.fao.org/docrep/007/ad817e/ad817e03.htm
http://www.fao.org/docrep/W6882e/w6882e02.htm
http://www.fao.org/fileadmin/templates/esa/Workshop_reports/Beyond_agriculture/synthesis.p
http://www.fao.org/in-action/naps/adaptation-planning/guidelines/en/
http://www.fao.org/policy-support/policy-themes/access-to-finance/en/
http://www.fashionencyclopedia.com/fashion_costume_culture/Early-Cultures-African/Adoption
http://www.ibjonline.com/past-issues/2017-issues/april-2017/1002-tax-increment-financing-i
http://www.ijbmi.org/papers/Vol
http://www.ijbts-journal.com/images/main_1366796758/0029-Siripen.pdf
http://www.ijhssi.org/papers/v4
http://www.ilo.org/empent/Instructionmaterials/WCMS_112302/lang--en/index.htm
http://www.indiabix.com/verbal-ability/one-word-substitutes/
http://www.indiaparenting.com/travel/160_951/warli-tribals-and-their-art.html
http://www.indiaparenting.com/travel/history-and-heritage/index.html

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from http://www.indiaparenting.com/travel/index.shtml
Retrieved from http://www.iosrjournals.org/iosr-jhss/papers/Vol.%2022%20Issuel 1/Version-4/D2211041824.pdf
Retrieved from http://www.isca.in/lJSS/Archive/v4/i4/7.ISCA-IRJSS-2015-019.php
Retrieved from http://www.karresults.nic.in/indexPUC_2018sup.asp
Retrieved from http://www.marketing-schools.org/consumer-psychology/marketing-tourism.html
Retrieved from http://www.mdpi.com/2077-0472/8/7/92
Retrieved from http://www.nigeria-direct.com/activity/go-horseback-riding-through-nigerias-amazon-and-sto...
Retrieved from http://www.niscair.res.in/Downloadables/Price-List-NISCAIR-Publications.pdf
Retrieved from http://www.oecd.org/eco/growth/49421421.pdf
Retrieved from http://www.oxforddictionaries.com/
Retrieved from http://www.planningcommission.nic.in/plans/stateplan/upsdr/vol-2/Chap_b6.pdf
Retrieved from http://www.planningcommission.nic.in/reports/sereport/ser/ser _folk2211.pdf
Retrieved from
http://www.publishingindia.com/GetBrochure.aspx?query=UERGQnJvY2h1cmVzfC8XxNDI1LnBkZnwvMTQy..
Retrieved from http://www.publishingindia.com/ijtt/4/rural-tourism-in-india-relevance-prospects-and-promo...
Retrieved from http://www.revistadeturism.ro/rdt/article/view/277
Retrieved from http://www.scirp.org/(S(czeh2tfqyw2orz553k1wO0r45))/reference/ReferencesPapers.aspx?Referen...
Retrieved from http://www.searo.who.int/mediacentre/releases/2017/1651/en/
Retrieved from http://www.sociologydiscussion.com/tag/village
Retrieved from http://www.sociologydiscussion.com/village/village-community-in-india-characteristics-and-...
Retrieved from http://www.solimarinternational.com/what-we-do/tourism-development
Retrieved from http://www.studiestoday.com/vbgs-science-cbse-class-10-science-value-based-questions-15707...
Retrieved from http://www.tandfonline.com/doi/10.1080/1094166042000199585
Retrieved from http://www.tandfonline.com/doi/abs/10.1080/03057240.2013.873365
Retrieved from http://www.tandfonline.com/doi/abs/10.1080/03736245.2015.1028985
Retrieved from http://www.tandfonline.com/doi/abs/10.1080/09571264.2017.1336081
Retrieved from http://www.tandfonline.com/doi/pdf/10.1080/09571264.2017.1336081

Retrieved from http://www.tandfonline.com/doi/ref/10.1080/1094166042000199585
International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3416Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.indiaparenting.com/travel/index.shtml
http://www.iosrjournals.org/iosr-jhss/papers/Vol.%2022%20Issue11/
http://www.isca.in/IJSS/Archive/v4/i4/7.ISCA-IRJSS-2015-019.php
http://www.karresults.nic.in/indexPUC_2018sup.asp
http://www.marketing-schools.org/consumer-psychology/marketing-tourism.html
http://www.mdpi.com/2077-0472/8/7/92
http://www.nigeria-direct.com/activity/go-horseback-riding-through-nigerias-amazon-and-sto
http://www.niscair.res.in/Downloadables/Price-List-NISCAIR-Publications.pdf
http://www.oecd.org/eco/growth/49421421.pdf
http://www.oxforddictionaries.com/
http://www.planningcommission.nic.in/plans/stateplan/upsdr/vol-2/Chap_b6.pdf
http://www.planningcommission.nic.in/reports/sereport/ser/ser_folk2211.pdf
http://www.publishingindia.com/GetBrochure.aspx
http://www.publishingindia.com/GetBrochure.aspx
http://www.publishingindia.com/ijtt/4/rural-tourism-in-india-relevance-prospects-and-promo
http://www.revistadeturism.ro/rdt/article/view/277
http://www.scirp.org/
http://www.searo.who.int/mediacentre/releases/2017/1651/en/
http://www.sociologydiscussion.com/tag/village
http://www.sociologydiscussion.com/village/village-community-in-india-characteristics-and-
http://www.solimarinternational.com/what-we-do/tourism-development
http://www.studiestoday.com/vbqs-science-cbse-class-10-science-value-based-questions-15707
http://www.tandfonline.com/doi/10.1080/
http://www.tandfonline.com/doi/abs/10.1080/
http://www.tandfonline.com/doi/abs/10.1080/
http://www.tandfonline.com/doi/abs/10.1080/
http://www.tandfonline.com/doi/pdf/10.1080/
http://www.tandfonline.com/doi/ref/10.1080/

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from http://www.thesundaily.my/news/2018/06/2 1/petronas-committed-helping-sarawak-become-major-...
Retrieved from http://www.un.org/esa/agenda2 1/natlinfo/countr/safrica/agriculture.pdf
Retrieved from http://www.universityofcalicut.info/SDE/BA_his_medieval india_society.pdf
Retrieved from http://www.uvic.ca/library/index.php
Retrieved from http://www.uvic.ca/library/research/index.php
Retrieved from http://www.uvic.ca/library/research/tips/bookvjour/index.php
Retrieved from http://www.uvic.ca/library/research/tips/index.php
Retrieved from http://www.vietnamtourism.com/en/index.php/news/items/12372
Retrieved from http://www.villagecommunities.com/about/

Retrieved from http://www.who.int/news-room/fact-sheets/detail/schistosomiasis

Retrieved from http://www.worldcat.org/title/tourism-system/oclc/49610570

Retrieved from http://www.xinhuanet.com/english/2017-07/07/c_136426072.htm

Retrieved from http://www.yourarticlelibrary.com/economy/rural-economy-in-india-meaning-and-features-of-r...
Retrieved from http://www.yourarticlelibrary.com/environment/the-need-of-value-based-environmental-educat...
Retrieved from http://www.yourarticlelibrary.com/tribes/8-ways-through-which-the-tribals-acquire-their-ma...
Retrieved from http://www.yourarticlelibrary.com/village/23 -main-characteristics-of-village-community-in-...
Retrieved from http://www2.unwto.org/category/technical-product-target/local-communities

Retrieved from http://www2.unwto.org/content/why-tourism

Retrieved from http://yadda.icm.edu.pl/yadda/element/bwmetal.clement.doi-10 1515 mgrsd-2015-0023
Retrieved from https://aapm.onlinelibrary.wiley.com/doi/pdf/10.1118/1.4842575

Retrieved from https://access.redhat.com/documentation/en-us/red_hat_enterprise linux/7/html/resource_man...
Retrieved from https://apixssaproject.wordpress.com/

Retrieved from https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data...
Retrieved from https://attoi.org/tourism-research

Retrieved from https://bellatory.com/clothing/Renaissance-Clothing-Renaissance-Costumes-and-Medieval-Cost...
Retrieved from https://blog.agroop.net/en/blog/2018/03/13/beyond-bitcoin-how-blockchain-will-transform-ag...

Retrieved from https://blog.euromonitor.com/2006/08/croatia-strong-potential-for-tourism-growth.html

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3417 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.thesundaily.my/news/2018/06/21/petronas-committed-helping-sarawak-become-major-
http://www.un.org/esa/agenda21/natlinfo/countr/safrica/agriculture.pdf
http://www.universityofcalicut.info/SDE/BA_his_medieval_india_society.pdf
http://www.uvic.ca/library/index.php
http://www.uvic.ca/library/research/index.php
http://www.uvic.ca/library/research/tips/bookvjour/index.php
http://www.uvic.ca/library/research/tips/index.php
http://www.vietnamtourism.com/en/index.php/
http://www.villagecommunities.com/about/
http://www.who.int/news-room/fact-sheets/detail/schistosomiasis
http://www.worldcat.org/title/tourism-system/oclc/49610570
http://www.xinhuanet.com/english/2017-07/07/c_136426072.htm
http://www.yourarticlelibrary.com/economy/rural-economy-in-india-meaning-and-features-of-r
http://www.yourarticlelibrary.com/environment/the-need-of-value-based-environmental-educat
http://www.yourarticlelibrary.com/tribes/8-ways-through-which-the-tribals-acquire-their-ma
http://www.yourarticlelibrary.com/village/23-main-characteristics-of-village-community-in-
http://www2.unwto.org/category/technical-product-target/local-communities
http://www2.unwto.org/content/why-tourism
http://yadda.icm.edu.pl/yadda/element/bwmeta1.element.doi-10_1515_mgrsd-2015-0023

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://brainly.com/question/968003
Retrieved from https://careers.atkinsglobal.com/job/civil-structural-engineer-jobid-tr-0008 12
Retrieved from https://catmentor.wordpress.com/2015/08/09/ssc-tier-1-2015-morning-key-quants-solved-and-o...
Retrieved from https://cleartax.in/income-tax-efiling
Retrieved from https://cleartax.in/s/four-strategies-to-e-file-for-self-employed/
Retrieved from https://cleartax.in/s/freelance-professional-business-income
Retrieved from https://community.nasscom.in/community/nilf2017/nasscom-blogs/blog/2017/02/03/blockchain-t...
Retrieved from https://crossword365.com/clue/perceived-intuitively
Retrieved from https://culturalcomparisonscom272.wordpress.com/urban-rural/urban-rural-conclusions/
Retrieved from https://data.worldbank.org/indicator/ST.INT.ARVL
Retrieved from https://data.worldbank.org/topic/agriculture-and-rural-development
Retrieved from https://degrowth.org/institutions-and-socio-economic-organisation/
Retrieved from https://dictionary.cambridge.org/dictionary/english/critical
Retrieved from https://dictionary.cambridge.org/dictionary/english/high-level
Retrieved from https://dl.acm.org/citation.cfm?id=969846
Retrieved from https://ec.europa.eu/agriculture/index_en
Retrieved from https://ec.europa.eu/agriculture/rural-development-2014-2020_en
Retrieved from https://emeraldinsight.com/doi/full/10.1108/[JBM-04-2014-0048
Retrieved from https://emeraldinsight.com/toc/ijbm/33/4
Retrieved from https://en.oxforddictionaries.com/definition/endow
Retrieved from https://en.wikipedia.org/wiki/Ajanta_Caves
Retrieved from https://en.wikipedia.org/wiki/Authenticity (reenactment)
Retrieved from https://en.wikipedia.org/wiki/British_Raj
Retrieved from https://en.wikipedia.org/wiki/Civil%E2%80%93military relations
Retrieved from https://en.wikipedia.org/wiki/Conservation_movement
Retrieved from https://en.wikipedia.org/wiki/Conservation-restoration_of cultural heritage

Retrieved from https://en.wikipedia.org/wiki/Creed

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3418Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
] ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://en.wikipedia.org/wiki/Cultural tourism
Retrieved from https://en.wikipedia.org/wiki/Culture of Asia
Retrieved from https://en.wikipedia.org/wiki/Culture of Korea
Retrieved from https://en.wikipedia.org/wiki/Economic_history of India
Retrieved from https://en.wikipedia.org/wiki/Ecosystem
Retrieved from https://en.wikipedia.org/wiki/Environmental inequality in the United Kingdom
Retrieved from https://en.wikipedia.org/wiki/Environmental _issues_in_India
Retrieved from https://en.wikipedia.org/wiki/Environmental protection
Retrieved from https://en.wikipedia.org/wiki/EnvisionTEC
Retrieved from https://en.wikipedia.org/wiki/Germanium_dioxide
Retrieved from https://en.wikipedia.org/wiki/Historicity of the Bible
Retrieved from https://en.wikipedia.org/wiki/Hygiene
Retrieved from https://en.wikipedia.org/wiki/Institute_of Food and Agricultural Sciences
Retrieved from https://en.wikipedia.org/wiki/Introduced_species
Retrieved from https://en.wikipedia.org/wiki/List_of countries_that have gained independence from the Uni...
Retrieved from https://en.wikipedia.org/wiki/List_of lakes in India
Retrieved from https://en.wikipedia.org/wiki/List_of National Historic Landmarks in Washington
Retrieved from https://en.wikipedia.org/wiki/National Register of Historic Places
Retrieved from https://en.wikipedia.org/wiki/Predestination
Retrieved from https://en.wikipedia.org/wiki/Rapid_application_development
Retrieved from https://en.wikipedia.org/wiki/Rural area Retrieved
from https://en.wikipedia.org/wiki/Rural _economics Retrieved from
https://en.wikipedia.org/wiki/Samuel P. Huntington Retrieved from
https://en.wikipedia.org/wiki/Sculpture
Retrieved from https://en.wikipedia.org/wiki/Singular they
Retrieved from https://en.wikipedia.org/wiki/Southern United States

Retrieved from https://en.wikipedia.org/wiki/Sustainable sanitation

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3419Ppage


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://en.wikipedia.org/wiki/The Rapid Development
Retrieved from https://en.wikipedia.org/wiki/Tourism_in_Cuba
Retrieved from https://en.wikipedia.org/wiki/Tourism_in Kerala
Retrieved from https://en.wikipedia.org/wiki/Tourist _attraction
Retrieved from https://en.wikipedia.org/wiki/Tradition
Retrieved from https://en.wikipedia.org/wiki/Value (personal and cultural)
Retrieved from https://en.wikipedia.org/wiki/Village communities
Retrieved from https://en.wikipedia.org/wiki/World_Tourism rankings
Retrieved from https://en.wikiversity.org/wiki/Tourism/Introduction
Retrieved from https://fizzle.co/sparkline/timeless-ideas-for-more-visitors
Retrieved from https://forum.wordreference.com/threads/no-need-of-vs-no-need-for.2877247/
Retrieved from https://forum.wordreference.com/threads/there-is-a-need-necessity-to-introduce-moral-educa...
Retrieved from https://forum.wordreference.com/threads/there-is-no-need-to-vs-it-is-no-need-t0.2917651/
Retrieved from https://forum.wordreference.com/threads/there-is-something-needs-needed-to-be-done.2320425...
Retrieved from https://forum.wordreference.com/threads/there-need-to-be-there-needs-to-be.2612967/

Retrieved from https://gradestack.com/Class-11th-Commerce/Rural-Development/Conclusion/17635-3575-27498-
S...

Retrieved from https://greenglobaltravel.com/what-is-ecotourism-10-simple-steps-to-more-sustainable-trave...
Retrieved from https://greenliving.lovetoknow.com/environmental-issues/why-is-wildlife-conservation-impor...
Retrieved from https://historyplex.com/mexican-family-culture-values-traditions-beliefs

Retrieved from https://hybridtechcar.com/2014/02/06/10-shocking-sexual-traditions-tribes-peoples-world-10...
Retrieved from https://hyderabad.craigslist.co.in/bts/d/looking-and-finding-good/6687905138.html

Retrieved from https://iaato.org/tourism-statistics

Retrieved from https://icelandmonitor.mbl.is/news/nature_and_travel/2018/07/11/pattern_in_arrival of pola...
Retrieved from https://issuu.com/iosrjbm/docs/e1906023646

Retrieved from https:/keydifferences.com/difference-between-urban-and-rural.html

Retrieved from https://knowledge.insead.edu/leadership-management/the-quest-for-authenticity-1460

Retrieved from https://knowledge.insead.edu/leadership-organisations

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3420Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://labtestsonline.org/articles/laboratory-test-reference-ranges
Retrieved from https://laravel.com/docs/5.4/controllers
Retrieved from https://link.springer.com/article/10.1007/s11129-006-9010-4
Retrieved from https:/link.springer.com/article/10.1023%2FB%3AELEC.0000027981.81945.2a
Retrieved from https://link.springer.com/article/10.1023/B:ELEC.0000027981.81945.2a
Retrieved from https://link.springer.com/article/10.1134/S002626171302015X
Retrieved from https://link.springer.com/article/10.1245%2Fs10434-014-3792-5
Retrieved from https://link.springer.com/article/10.1245/s10434-014-3792-5
Retrieved from https://link.springer.com/chapter/10.1007/978-94-017-0189-1_17
Retrieved from https://makeadiff.in/
Retrieved from https://medicalxpress.com/diseases-news/
Retrieved from https://medicalxpress.com/news/2017-06-maldives-bhutan-measles.html
Retrieved from https://newyorktimescrossword.net/perceived-intuitively/
Retrieved from https://opentextbc.ca/introtourism/chapter/chapter-7-travel-services/
Retrieved from https://ovum.informa.com/campaign/broadband-and-multiplay-in-2018
Retrieved from https://personalexcellence.co/blog/critical-people/
Retrieved from https://postcourier.com.pg/case-change-attract-tourists-png/
Retrieved from https://questforauthenticity.org/
Retrieved from https://quizlet.com/32026144/psy-101-exam-3final-exam-flash-cards/
Retrieved from https://rajpursonarpur.locanto.net/Couples-Seeking-Men/20707/
Retrieved from https://rajpursonarpur.locanto.net/ID 120332904 1/place-for-enjoyment-and-relaxation-for-ki...
Retrieved from https://scotch.io/tutorials/simple-laravel-crud-with-resource-controllers
Retrieved from https://scroll.in/latest/872338/dmk-leader-mk-stalin-says-he-hopes-southern-states-come-to...
Retrieved from https://searchsoftwarequality.techtarget.com/definition/rapid-application-development
Retrieved from https://services.india.gov.in/
Retrieved from https://smashblocktv.com/2018/08/23/

Retrieved from https://smashblocktv.com/2018/08/23/love-and-hip-hop-karlie-redd-tries-to-secure-wedding-s...

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3421 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://stackoverflow.com/questions/42804559/remove-duplicate-values-within-a-list-and-out...
Retrieved from https://technode.com/2014/01/06/10-online-tourism-startups-you-should-not-miss/

Retrieved from https://themeforest.net/

Retrieved from https://timesofindia.indiatimes.com/travel/mysore/sculptures/ps49735328.cms

Retrieved from https://trainingmag.com/3-benefits-making-role-play-part-training

Retrieved from https://twitter.com/krassenstein/status/985898862119272448

Retrieved from https://twitter.com/VIigCommunities

Retrieved from https://unstats.un.org/unsd/tradeserv/workshops/Dominica%202013/Presentations/13b%20-%20Mo...
Retrieved from https://wiki.qut.edu.au/display/CPNS/

Retrieved from https://www.5paisa.com/articles/why-critical-illness-insurance-is-important

Retrieved from https://www.6seconds.org/2013/04/12/stress-health-emotional-intelligence/

Retrieved from https://www.agriculture.ny.gov/DI/wnyclassprices2018-06.pdf

Retrieved from https://www.allaboutphilosophy.org/moral-values-faq.htm

Retrieved from https://www.apnews.com/297b5aea8a7f49¢9b5b8701ca233a555

Retrieved from https://www.apu.ac.jp/rcaps/uploads/fckeditor/publications/journal/RJAPS V27 Vannarith.pdf
Retrieved from https://www.arcjournals.org/international-journal-of-research-in-tourism-and-hospitality

Retrieved from
https://www.bartleby.com/essay/Prospects-and-Challenges-of-Rural-Marketing-in-F3UUACC4KRYZ...

Retrieved from https://www.bartleby.com/essay/Rural-Tourism-in-India-F37GZCEK6ZZA

Retrieved from https://www.bitcoins43.com/

Retrieved from https://www.boredpanda.com/worlds-most-creative-statues-sculptures/

Retrieved from https://www.britannica.com/art/folk-literature/Cultural-exchange-in-written-and-oral-tradi...
Retrieved from https://www.britannica.com/art/folk-literature/Major-forms-of-folk-literature

Retrieved from https://www.britannica.com/topic/village

Retrieved from https://www.caclubindia.com/articles/co-operative-societies-and-tds-on-interest-24607.asp
Retrieved from https://www.cbc.ca/news/health/measles-eliminated-southeast-asia-1.4158029

Retrieved from https://www.cbsnews.com/video/yes-we-still-can-dan-pfeiffer-on-lessons-for-democrats-famil...

Retrieved from https://www.cfra.org/node/2504

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3422 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.5paisa.com/articles/why-critical-illness-insurance-is-important
http://www.6seconds.org/2013/04/12/stress-health-emotional-intelligence/
http://www.agriculture.ny.gov/DI/wnyclassprices2018-06.pdf
http://www.allaboutphilosophy.org/moral-values-faq.htm
http://www.apnews.com/297b5aea8a7f49e9b5b8701ca233a555
http://www.apu.ac.jp/rcaps/uploads/fckeditor/publications/journal/RJAPS_V27_Vannarith.pdf
http://www.arcjournals.org/international-journal-of-research-in-tourism-and-hospitality
http://www.bartleby.com/essay/Prospects-and-Challenges-of-Rural-Marketing-in-F3UUACC4KRYZ
http://www.bartleby.com/essay/Rural-Tourism-in-India-F37GZCEK6ZZA
http://www.bitcoins43.com/
http://www.boredpanda.com/worlds-most-creative-statues-sculptures/
http://www.britannica.com/art/folk-literature/Cultural-exchange-in-written-and-oral-tradi
http://www.britannica.com/art/folk-literature/Major-forms-of-folk-literature
http://www.britannica.com/topic/village
http://www.caclubindia.com/articles/co-operative-societies-and-tds-on-interest-24607.asp
http://www.cbc.ca/news/health/measles-eliminated-southeast-asia-1.4158029
http://www.cbsnews.com/video/yes-we-still-can-dan-pfeiffer-on-lessons-for-democrats-famil
http://www.cfra.org/node/2504

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://www.checkmarket.com/blog/socio-demographics-online-surveys/
Retrieved from https://www.conserve-energy-future.com/methods-and-importance-of-environmental-conservatio...
Retrieved from https://www.coursera.org/lecture/local-economic-development/trends-on-decentralization-and...
Retrieved from https://www.creativespirits.info/aboriginalculture/people/what-you-need-to-know-about-reco...
Retrieved from https://www.customshow.com/crafting-great-sales-pitch-with-examples/
Retrieved from https://www.dailyo.in/politics/bleeding-pakistan-by-a-thousand-cuts-kashmir-surgical-strik...
Retrieved from https://www.dailysignal.com/2014/03/08/womens-empowerment-starts-economic-freedom/

Retrieved from
https://www.dbsa.org/EN/About-Us/Publications/Documents/Working%20Paper%20Series%202%20(LE...

Retrieved from https://www.dentfirst.com/team/dr-dammer-armando-salazar/

Retrieved from https://www.dictionary.com/browse/conservation

Retrieved from https://www.dictionary.com/browse/satisfy

Retrieved from https://www.dictionary.com/browse/them

Retrieved from https://www.dictionary.com/browse/well-rehearsed

Retrieved from https://www.dnaindia.com/india/report-51-of-indian-workforce-self-employed-survey-1850820
Retrieved from https://www.docslides.com/olivia-moreira/department-of-agriculture-forestry-and-fisheries
Retrieved from https://www.downtoearth.org.in/coverage/when-lakes-were-tanks-45815

Retrieved from https://www.eiuperspectives.economist.com/sites/default/files/Unleashingruraleconomies_0.p...
Retrieved from https://www.elsevier.com/journals/journal-of-hospitality-and-tourism-management/1447-6770/...
Retrieved from https://www.encyclopedia.com/history/encyclopedias-almanacs-transcripts-and-maps/folk-arts...
Retrieved from https://www.encyclopedia.com/literature-and-arts/performing-arts/dance/folk-dance

Retrieved from https://www.englishcrosswords.com/category/crossword-clues/

Retrieved from https://www.englishcrosswords.com/perceived-intuitively/

Retrieved from https://www.englishforums.com/English/GeneralEnglishGrammarQuestions/Forum12.htm
Retrieved from https://www.englishforums.com/English/InMannerManner/gmnhp/post.htm

Retrieved from https://www.entrepreneur.com/article/219437

Retrieved from https://www.excelforum.com/excel-formulas-and-functions/1227675-counting-values-within-and...

Retrieved from https://www.forgedthroughfire.com/

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3423 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.checkmarket.com/blog/socio-demographics-online-surveys/
http://www.conserve-energy-future.com/methods-and-importance-of-environmental-conservatio
http://www.coursera.org/lecture/local-economic-development/trends-on-decentralization-and
http://www.creativespirits.info/aboriginalculture/people/what-you-need-to-know-about-reco
http://www.customshow.com/crafting-great-sales-pitch-with-examples/
http://www.dailyo.in/politics/bleeding-pakistan-by-a-thousand-cuts-kashmir-surgical-strik
http://www.dailysignal.com/2014/03/08/womens-empowerment-starts-economic-freedom/
http://www.dbsa.org/EN/About-Us/Publications/Documents/Working%20Paper%20Series%202
http://www.dentfirst.com/team/dr-dammer-armando-salazar/
http://www.dictionary.com/browse/conservation
http://www.dictionary.com/browse/satisfy
http://www.dictionary.com/browse/them
http://www.dictionary.com/browse/well-rehearsed
http://www.dnaindia.com/india/report-51-of-indian-workforce-self-employed-survey-1850820
http://www.docslides.com/olivia-moreira/department-of-agriculture-forestry-and-fisheries
http://www.downtoearth.org.in/coverage/when-lakes-were-tanks-45815
http://www.eiuperspectives.economist.com/sites/default/files/Unleashingruraleconomies_0.p
http://www.elsevier.com/journals/journal-of-hospitality-and-tourism-management/1447-6770/
http://www.encyclopedia.com/history/encyclopedias-almanacs-transcripts-and-maps/folk-arts
http://www.encyclopedia.com/literature-and-arts/performing-arts/dance/folk-dance
http://www.englishcrosswords.com/category/crossword-clues/
http://www.englishcrosswords.com/perceived-intuitively/
http://www.englishforums.com/English/GeneralEnglishGrammarQuestions/Forum12.htm
http://www.englishforums.com/English/InMannerManner/gmnhp/post.htm
http://www.entrepreneur.com/article/219437
http://www.excelforum.com/excel-formulas-and-functions/1227675-counting-values-within-and
http://www.forgedthroughfire.com/

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://www.goodreads.com/book/show/29363309-things-that-can-and-cannot-be-said
Retrieved from https://www.goodreads.com/book/show/6135758-the-prime-objective
Retrieved from https://www.gotquestions.org/everlasting-life.html
Retrieved from https://www.gses.com/envision-on-demand/
Retrieved from https://www.hanser-elibrary.com/loi/ipp
Retrieved from https://www.helpguide.org/articles/parenting-family/building-a-secure-attachment-bond-with...
Retrieved from https://www.heritage.org/budget-and-spending/report/women-and-development-empowerment-thro...
Retrieved from https://www.hindustantimes.com/dehradun/nainital-houseful-banners-greet-tourists-with-vehi...
Retrieved from https://www.hindustantimes.com/delhi-news/pm-refers-to-new-delhi-airport-terminal-terms-it...
Retrieved from https://www.holidify.com/places/nasik/pandavleni-caves-sightseeing-3059.html
Retrieved from https://www.icar.org.in/hi/node/6021
Retrieved from https://www.indeed.com/career-advice/finding-a-job/how-to-decline-a-job-offer-email-exampl...
Retrieved from https://www.india.gov.in/my-government/publications
Retrieved from https://www.indiablooms.com/news-details/N/41727/pm-modi-urges-people-to-participate-in-ru...
Retrieved from https://www.indiatimes.com/culture/who-we-are/7-weird-indian-tribal-traditions-thatll-make...
Retrieved from https://www.instagram.com/menoftheforge/
Retrieved from https://www.instagram.com/p/BmRY 1 AOhQX-/
Retrieved from https://www.instagram.com/p/BRY8_V-Bkze/
Retrieved from https://www.investopedia.com/ask/answers/033115/what-strategies-do-companies-use-regain-ma...
Retrieved from https://www.irt.com/
Retrieved from https://www.jagran.com/delhi/new-delhi-city-ncr-ravis-film-release-on-august24-18335648.ht...
Retrieved from https://www.jasonshen.com/2016/how-camaraderie-is-forged-through-hardship/
Retrieved from https://www.johnsalazardmd.com/education.html
Retrieved from https://www.linkedin.com/pulse/10-benefits-having-good-website-hardeep-grover
Retrieved from https://www.linkedin.com/pulse/does-marketing-create-satisfy-needs-sinan-al-jewari
Retrieved from https://www.linkedin.com/pulse/great-controversy-does-marketing-create-satisfy-needs-r-fer...

Retrieved from https://www.linkedin.com/pulse/negative-consequences-polygamy-zainab-al-hammadi

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3424 page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.goodreads.com/book/show/29363309-things-that-can-and-cannot-be-said
http://www.goodreads.com/book/show/6135758-the-prime-objective
http://www.gotquestions.org/everlasting-life.html
http://www.gses.com/envision-on-demand/
http://www.hanser-elibrary.com/loi/ipp
http://www.helpguide.org/articles/parenting-family/building-a-secure-attachment-bond-with
http://www.heritage.org/budget-and-spending/report/women-and-development-empowerment-thro
http://www.hindustantimes.com/dehradun/nainital-houseful-banners-greet-tourists-with-vehi
http://www.hindustantimes.com/delhi-news/pm-refers-to-new-delhi-airport-terminal-terms-it
http://www.holidify.com/places/nasik/pandavleni-caves-sightseeing-3059.html
http://www.icar.org.in/hi/node/6021
http://www.indeed.com/career-advice/finding-a-job/how-to-decline-a-job-offer-email-exampl
http://www.india.gov.in/my-government/publications
http://www.indiablooms.com/news-details/N/41727/pm-modi-urges-people-to-participate-in-ru
http://www.indiatimes.com/culture/who-we-are/7-weird-indian-tribal-traditions-thatll-make
http://www.instagram.com/menoftheforge/
http://www.instagram.com/p/BmRY1AOhQX-/
http://www.instagram.com/p/BRY8_V-Bkze/
http://www.investopedia.com/ask/answers/033115/what-strategies-do-companies-use-regain-ma
http://www.irt.com/
http://www.jagran.com/delhi/new-delhi-city-ncr-ravis-film-release-on-august24-18335648.ht
http://www.jasonshen.com/2016/how-camaraderie-is-forged-through-hardship/
http://www.johnsalazardmd.com/education.html
http://www.linkedin.com/pulse/10-benefits-having-good-website-hardeep-grover
http://www.linkedin.com/pulse/does-marketing-create-satisfy-needs-sinan-al-jewari
http://www.linkedin.com/pulse/great-controversy-does-marketing-create-satisfy-needs-r-fer
http://www.linkedin.com/pulse/negative-consequences-polygamy-zainab-al-hammadi

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://www.livescience.com/44512-gypsy-culture.html
Retrieved from https://www.mapsofindia.com/distance/shillong-to-gangtok.html
Retrieved from https://www.mathsisfun.com/data/standard-normal-distribution.html
Retrieved from https://www.merriam-webster.com/dictionary/high-level
Retrieved from https://www.moneycontrol.com/news/india/pm-modi-urges-people-to-participate-in-rural-sanit...
Retrieved from https://www.nal.usda.gov/ric/what-is-rural
Retrieved from https://www.nap.edu/read/13380/chapter/5
Retrieved from https://www.newsflare.com/video/105160/entertainment-arts/buskers-entertain-tourists-in-tr...
Retrieved from https://www.nps.gov/yose/planyourvisit/historic.htm
Retrieved from https://www.omicsonline.org/tourism-hospitality.php
Retrieved from https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes
Retrieved from https://www.openbible.info/topics/reconciliation
Retrieved from https://www.outlookindia.com/magazine/story/things-that-can-and-cannot-be-said/295796
Retrieved from https://www.outlookindia.com/newsscroll/pm-urges-people-to-participate-in-rural-sanitation...
Retrieved from https://www.peertechz.com/articles/development-of-community-health-care-networks-utilizing...
Retrieved from https://www.praywithme.com/financial-prayers.html
Retrieved from https://www.provision-restaurant.com/
Retrieved from https://www.publishersweekly.com/978-0-9952665-2-0
Retrieved from https://www.questia.com/newspaper/1G1-292058661/well-rehearsed-to-race-rock-star-field
Retrieved from https://www.quora.com/How-can-a-Brahmin-get-converted-to-non-Brahmin
Retrieved from https://www.quora.com/How-did-the-widespread-adoption-of-western-clothing-happen
Retrieved from https://www.quora.com/What-are-the-benefits-of-living-in-a-rural-area
Retrieved from https://www.quora.com/What-are-the-food-items-I-can-carry-while-visiting-US
Retrieved from https://www.quora.com/What-are-the-similarities-and-differences-between-the-three-creeds-t...

Retrieved from
https://www.quora.com/What-does-%E2%80%9Chigh-level %E2%80%9D-as-in-high-level-overview-hig...

Retrieved from https://www.quora.com/What-is-lifes-prime-objective

Retrieved from https://www.quora.com/What-steps-can-be-taken-to-make-Delhi-a-pollution-free-city

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3425 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.livescience.com/44512-gypsy-culture.html
http://www.mapsofindia.com/distance/shillong-to-gangtok.html
http://www.mathsisfun.com/data/standard-normal-distribution.html
http://www.merriam-webster.com/dictionary/high-level
http://www.moneycontrol.com/news/india/pm-modi-urges-people-to-participate-in-rural-sanit
http://www.nal.usda.gov/ric/what-is-rural
http://www.nap.edu/read/13380/chapter/5
http://www.newsflare.com/video/105160/entertainment-arts/buskers-entertain-tourists-in-tr
http://www.nps.gov/yose/planyourvisit/historic.htm
http://www.omicsonline.org/tourism-hospitality.php
http://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes
http://www.openbible.info/topics/reconciliation
http://www.outlookindia.com/magazine/story/things-that-can-and-cannot-be-said/295796
http://www.outlookindia.com/newsscroll/pm-urges-people-to-participate-in-rural-sanitation
http://www.peertechz.com/articles/development-of-community-health-care-networks-utilizing
http://www.praywithme.com/financial-prayers.html
http://www.provision-restaurant.com/
http://www.publishersweekly.com/978-0-9952665-2-0
http://www.questia.com/newspaper/1G1-292058661/well-rehearsed-to-race-rock-star-field
http://www.quora.com/How-can-a-Brahmin-get-converted-to-non-Brahmin
http://www.quora.com/How-did-the-widespread-adoption-of-western-clothing-happen
http://www.quora.com/What-are-the-benefits-of-living-in-a-rural-area
http://www.quora.com/What-are-the-food-items-I-can-carry-while-visiting-US
http://www.quora.com/What-are-the-similarities-and-differences-between-the-three-creeds-t
http://www.quora.com/What-does-%E2%80%9Chigh-level%E2%80%9D-as-in-high-level-overview-hig
http://www.quora.com/What-is-lifes-prime-objective
http://www.quora.com/What-steps-can-be-taken-to-make-Delhi-a-pollution-free-city

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://www.quora.com/Which-product-decisions-should-be-made-by-the-management-team-of-a-s...
Retrieved from https://www.quora.com/Why-are-Khajurahos-Temples-full-of-sexually-explicit-sculptures-Is-t...
Retrieved from https://www.quora.com/Why-do-I-look-for-caste-creeds-for-marriages
Retrieved from https://www.quora.com/Why-is-wildlife-conservation-necessary
Retrieved from https://www.quotetab.com/quote/by-f-stone/the-scientific-community-at-large-is-very-critic...
Retrieved from https://www.recycal.net/grapevine/index.php/2017/08/03/cobalt-set-become-major-industry/
Retrieved from https://www.revolvy.com/topic/Bender
Retrieved from https://www.rigzone.com/search/sites/JST Group5381.asp
Retrieved from https://www.ruralmarketing.in/industry/advertising-marketing/14-steps-approach-to-rural-ma...
Retrieved from https://www.salesforce.com/blog/2014/04/what-is-good-customer-service.html
Retrieved from https://www.salon.com/2012/08/31/ten_ways_americans_have lost their freedom/

Retrieved from https://www.saomsa.com/meet-dr-salazar.html

Retrieved from https://www.sciencedirect.com/science/article/pii/0378432096015138
Retrieved from https://www.sciencedirect.com/science/article/pii/S0160738307001119
Retrieved from https://www.sciencedirect.com/science/article/pii/S0195925517302494
Retrieved from https://www.sciencedirect.com/science/article/pii/S0261517710002487
Retrieved from https://www.sciencedirect.com/science/article/pii/S0261517717300833
Retrieved from https://www.sciencedirect.com/science/article/pii/S1094996808700173
Retrieved from https://www.sciencedirect.com/science/article/pii/S1361920918301597
Retrieved from https://www.sciencedirect.com/topics/earth-and-planetary-sciences/ecotourism
Retrieved from https://www.scimagojr.com/journalrank.php?category=1409

Retrieved from https://www.scimagojr.com/journalsearch.php?q=17700156755&tip=sid
Retrieved from https://www.scimagojr.com/journalsearch.php?q=2110039041 1 &tip=sid
Retrieved from https://www.scitechnol.com/tourism-research-hospitality.php

Retrieved from https://www.scribd.com/doc/56187531/El-Test-Guestaltico-Visomotor-Bender

Retrieved from https://www.scribd.com/document/106052255/PEACE-THROUGH-ALTERNATIVE-TOURISM-
CASE-STUDIES-F...

Retrieved from https://www.scribd.com/document/204477416/RB-Social-Responsibility-Report-Literature-Revie...

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3426 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.quora.com/Which-product-decisions-should-be-made-by-the-management-team-of-a-s
http://www.quora.com/Why-are-Khajurahos-Temples-full-of-sexually-explicit-sculptures-Is-t
http://www.quora.com/Why-do-I-look-for-caste-creeds-for-marriages
http://www.quora.com/Why-is-wildlife-conservation-necessary
http://www.quotetab.com/quote/by-f-stone/the-scientific-community-at-large-is-very-critic
http://www.recycal.net/grapevine/index.php/
http://www.revolvy.com/topic/Bender
http://www.rigzone.com/search/sites/JST_Group5381.asp
http://www.ruralmarketing.in/industry/advertising-marketing/14-steps-approach-to-rural-ma
http://www.salesforce.com/blog/2014/04/what-is-good-customer-service.html
http://www.salon.com/2012/08/31/ten_ways_americans_have_lost_their_freedom/
http://www.saomsa.com/meet-dr-salazar.html
http://www.sciencedirect.com/science/article/pii/0378432096015138
http://www.sciencedirect.com/science/article/pii/S0160738307001119
http://www.sciencedirect.com/science/article/pii/S0195925517302494
http://www.sciencedirect.com/science/article/pii/S0261517710002487
http://www.sciencedirect.com/science/article/pii/S0261517717300833
http://www.sciencedirect.com/science/article/pii/S1094996808700173
http://www.sciencedirect.com/science/article/pii/S1361920918301597
http://www.sciencedirect.com/topics/earth-and-planetary-sciences/ecotourism
http://www.scimagojr.com/journalrank.php
http://www.scimagojr.com/journalsearch.php
http://www.scimagojr.com/journalsearch.php
http://www.scitechnol.com/tourism-research-hospitality.php
http://www.scribd.com/doc/56187531/El-Test-Guestaltico-Visomotor-Bender
http://www.scribd.com/document/106052255/PEACE-THROUGH-ALTERNATIVE-TOURISM-
http://www.scribd.com/document/204477416/RB-Social-Responsibility-Report-Literature-Revie

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2279-0977, (Online): 2279-0985

TE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

PEZZOTTAI
Retrieved from https://www.scribd.com/document/70409951/Rural-Tourism-in-India
Retrieved from https://www.scribd.com/presentation/220561309/Use-of-Images-as-Historical-Evidences-ppt
Retrieved from https://www.selfdevelopshop.com/category/health/
Retrieved from https://www.selfdevelopshop.com/how-to-supercharge-your-dopamine-levels-naturally/
Retrieved from https://www.s-ge.com/en/article/news/20174-poland-mem-business-opportunities-auto-industry
Retrieved from https://www.statista.com/markets/420/topic/493/leisure-travel/
Retrieved from https://www.statista.com/statistics/214813/number-of-visitors-to-the-us-from-china/
Retrieved from https://www.statista.com/statistics/277248/number-of-arrivals-of-foreign-tourists-staying-...
Retrieved from https://www.statista.com/statistics/277309/arrivals-of-foreign-tourists-in-china-by-region...
Retrieved from https://www.tandfonline.com/doi/full/10.1080/13569783.2016.1220248
Retrieved from https://www.tandfonline.com/doi/full/10.1080/19368623.2016.1082454
Retrieved from https://www.tandfonline.com/doi/full/10.3402/ijch.v67i2-3.18279
Retrieved from https://www.theanimalbible.net/wildlife/elephants-are-tortured-to-entertain-tourists-this-...
Retrieved from https://www.thebalancecareers.com/how-to-make-values-live-in-your-organization-1918821
Retrieved from https://www.thebalancesmb.com/providing-excellent-customer-service-2951744
Retrieved from https://www.thehindu.com/news/cities/Delhi/office-of-profit-case-hc-refers-aap-mlas-plea-t...
Retrieved from https://www.thehindu.com/news/cities/Madurai/karunanidhis-ill-health-hits-tourists-short-s...
Retrieved from https://www.thehindu.com/news/national/karnataka/isro-is-playing-an-important-role-in-the-...
Retrieved from https://www.thehindu.com/news/states/
Retrieved from https://www.thesaurus.com/browse/high-level
Retrieved from https://www.thoughtco.com/attracting-the-cancer-guy-206561
Retrieved from https://www.tourhockey.com/31-Tour-Products
Retrieved from https://www.tourism-review.com/travel-tourism-magazine-the-economic-and-social-benefits-of...
Retrieved from https://www.tribuneindia.com/2006/20060510/himplus.htm

Retrieved from
https://www.tripadvisor.com/ShowUserReviews-g6206157-d1507207-r411031594-Thermal SPA Hotel...

Retrieved from
https://www.tripadvisor.in/Hotel Review-g641714-d2085177-Reviews-Coorg_Coffee Hills Homest...

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3427 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.scribd.com/document/70409951/Rural-Tourism-in-India
http://www.scribd.com/presentation/220561309/Use-of-Images-as-Historical-Evidences-ppt
http://www.selfdevelopshop.com/category/health/
http://www.selfdevelopshop.com/how-to-supercharge-your-dopamine-levels-naturally/
http://www.s-ge.com/en/article/news/20174-poland-mem-business-opportunities-auto-industry
http://www.statista.com/markets/420/topic/493/leisure-travel/
http://www.statista.com/statistics/214813/number-of-visitors-to-the-us-from-china/
http://www.statista.com/statistics/277248/number-of-arrivals-of-foreign-tourists-staying-
http://www.statista.com/statistics/277309/arrivals-of-foreign-tourists-in-china-by-region
http://www.tandfonline.com/doi/full/10.1080/
http://www.tandfonline.com/doi/full/10.1080/
http://www.tandfonline.com/doi/full/10.3402/
http://www.theanimalbible.net/wildlife/elephants-are-tortured-to-entertain-tourists-this-
http://www.thebalancecareers.com/how-to-make-values-live-in-your-organization-1918821
http://www.thebalancesmb.com/providing-excellent-customer-service-2951744
http://www.thehindu.com/news/cities/Delhi/office-of-profit-case-hc-refers-aap-mlas-plea-t
http://www.thehindu.com/news/cities/Madurai/karunanidhis-ill-health-hits-tourists-short-s
http://www.thehindu.com/news/national/karnataka/isro-is-playing-an-important-role-in-the-
http://www.thehindu.com/news/states/
http://www.thesaurus.com/browse/high-level
http://www.thoughtco.com/attracting-the-cancer-guy-206561
http://www.tourhockey.com/31-Tour-Products
http://www.tourism-review.com/travel-tourism-magazine-the-economic-and-social-benefits-of
http://www.tribuneindia.com/2006/20060510/himplus.htm
http://www.tripadvisor.com/ShowUserReviews-g6206157-d1507207-r411031594-Thermal_SPA_Hotel
http://www.tripadvisor.in/Hotel_Review-g641714-d2085177-Reviews-Coorg_Coffee_Hills_Homest

Volume 7, Number 3, July — September’ 2018
i 1’21 : 27 ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

Retrieved from https://www.tripadvisor.in/ShowUserReviews-g297673-r58451311-Sikkim.html

Retrieved from
https://www.tripadvisor.in/ShowUserReviews-g641714-d2085177-r181768496-Coorg_Coffee Hills ...

Retrieved from https://www.tripadvisor.in/Tourism-g293860-India-Vacations.html

Retrieved from https://www.tripadvisor.in/Tourism-g297673-Sikkim-Vacations.html

Retrieved from https://www.tripadvisor.in/Tourism-g2-Asia-Vacations.html

Retrieved from https://www.tripsavvy.com/rural-india-tourism-ideas-1539791

Retrieved from https://www.ukessays.com/essays/marketing/does-marketing-create-or-satisfy-needs-marketing...
Retrieved from https://www.ukessays.com/essays/tourism/tourism-destination-and-tourist-attraction-destina...
Retrieved from https://www.uts.edu.au/future-students/business/business-courses/undergraduate-programs/ba...
Retrieved from https://www.visaplace.com/blog-immigration-law/canada-visa-news/moving-from-canada-to-usa/
Retrieved from https://www.w3resource.com/sql-exercises/sql-fromatting-output-exercises.php

Retrieved from https://www.w3schools.in/laravel-tutorial/controllers/

Retrieved from https://www.way2college.com/colleges/shillong/sikkim-manipal-university-meghalaya
Retrieved from https://www.wired.com/2010/02/special_characters/

Retrieved from https://www.wordhippo.com/what-is/another-word-for/outcome.html

Retrieved from https://www.wto.org/english/tratop_e/serv_e/tourism_e/tourism_e.htm

Retrieved from https://www.xe.com/currencyconverter/convert/? From=USD&To=CAD

sesfesteskok

INFORMATION FOR AUTHORS

Pezzottaite Journals invite research to go for publication in other titles listed with us.

Invitations are for:

International Journal of Applied Services Marketing Perspectives.

International Journal of Entrepreneurship & Business Environment Perspectives.
International Journal of Organizational Behaviour & Management Perspectives.
International Journal of Retailing & Rural Business Perspectives.

International Journal of Applied Financial Management Perspectives.

International Journal of Information Technology & Computer Sciences Perspectives.
International Journal of Logistics & Supply Chain Management Perspectives.
International Journal of Trade & Global Business Perspectives.

All the titles are available in Print & Online Formats.

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3428 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.tripadvisor.in/ShowUserReviews-g297673-r58451311-Sikkim.html
http://www.tripadvisor.in/ShowUserReviews-g641714-d2085177-r181768496-Coorg_Coffee_Hills_
http://www.tripadvisor.in/Tourism-g293860-India-Vacations.html
http://www.tripadvisor.in/Tourism-g297673-Sikkim-Vacations.html
http://www.tripadvisor.in/Tourism-g2-Asia-Vacations.html
http://www.tripsavvy.com/rural-india-tourism-ideas-1539791
http://www.ukessays.com/essays/marketing/does-marketing-create-or-satisfy-needs-marketing
http://www.ukessays.com/essays/tourism/tourism-destination-and-tourist-attraction-destina
http://www.uts.edu.au/future-students/business/business-courses/undergraduate-programs/ba
http://www.visaplace.com/blog-immigration-law/canada-visa-news/moving-from-canada-to-usa/
http://www.w3resource.com/sql-exercises/sql-fromatting-output-exercises.php
http://www.w3schools.in/laravel-tutorial/controllers/
http://www.way2college.com/colleges/shillong/sikkim-manipal-university-meghalaya
http://www.wired.com/2010/02/special_characters/
http://www.wordhippo.com/what-is/another-word-for/outcome.html
http://www.wto.org/english/tratop_e/serv_e/tourism_e/tourism_e.htm
http://www.xe.com/currencyconverter/convert/

Volume 7, Number 3, July — September’ 2018
) . ISSN (Print): 2279-0977, (Online): 2279-0985

PEZZOTTAITE JOURNALS s/IF (2016): 7.056, s/IF (2017): 8.980

H5-Index: 2, H5-Median: 2, H-Citations: 4
TIO0-ECONOMI NDITI F FARMERS: A STUDY OF RURAL P AB

Harpominder Jit Kaur? Dr. Shalini Gupta®

ABSTRACT

This study aims at impact of socio-economic characteristics of farmers on access to agricultural financing. Data
have been collected using a structured questionnaire. Findings suggest that the amount of agricultural credit that
can be borrowed by the farmers is significantly affected by their age, marital status, education, number of
dependents farm status, farm size, and education level, income from farming. The present research is based upon
primary and secondary data. The socio-economic features of the 400 sampled farmers have bearing on the use of
inputs such as seeds, fertilizers, labor charges, insecticides, pesticides etc., and in turn on economic surplus or
deficit, investment pattern, amount borrowed, sources of borrowings and the utilization of credit. The attributes
of the sampled farmer borrowers guide them to utilize the borrowed farm credit. The conscious farmer borrowers
behave properly and therefore, utilize the loan for that purpose only as is mentioned in their loan applications.
On the other hand, less conscious farmer borrowers behave indifferently and therefore, divert the farm credit for
unproductive purposes. Such attributes of the sampled farmers has been brought to light through the study of socio
economic factors of the borrowers. To achieve this specific objective of study the primary data has been collected
from 400 sample farmers and has been analyzed. The results of research paper are thus, based on the primary
data which has been duly analyzed. The 400 sample farmers are a good mixture of 46 (11.5 per cent) marginal
farmers, 104 (26 per cent) small farmers, 127 (31.75 per cent) semi-medium farmers, 96 (24 per cent) medium
farmers and 27(6.75 percent) large farmers.

INTRODUCTION

Punjab is a progressive state of India and has earned the distinction of being the “Granary of India". After the Green
Revolution the agriculture in all the states of India particularly in the Punjab State, is not only serving as subsistence
but also served for the improvement of the socio-economic development of the farmers. The Govt. of India and the
Reserve Bank of India to give top priority to the small and marginal farmers and agricultural laborers, both in credit
disbursement, have issued special directives and credit linked subsidies. For this purpose Small Farmers
Development Agencies, the Central Government set up (SFDA) Marginal Farmers and Agricultural Labour Agency
(MFALA) in each district of all the states. These schemes were launched with credit as the main instrument. The
credit-linked subsidy in case of small farmers was 25 per cent, in the case of Marginal Farmers and Agricultural
Laborers was 33.33 per cent of the amount of loan disbursed. The subsidy was treated as seed money (borrower’s
own contribution) by the banks in such schemes sponsored under SFDA and MFALA. The purpose was to increase
the income of the small and marginal farmers by providing credit and subsidy for agriculture and allied activities.
With the increase in income, the farmers can improve their socio-economic conditions. Later on in 1978, Integrated
Rural Development Programme was introduced which replaced MFALA/SFDA Programmes. Successful
implementation of socio-economic developmental programme calls for effective coordination between the financial
institutions and Government Departments. It also helps in improving efficiency of resources’ allocation and identifying
infrastructural gaps. The State Level Bankers’ Committee Meetings constituted by the RBI under the Lead Bank
Scheme periodically monitor performance under social schemes on quarterly basis. The banks in the state of Punjab
have increased the supply of credit to agriculture for the alleviation of socio-economic conditions of the poor farmers
particularly the small and marginal farmers. Accordingly, the Commercial Banks, Regional Rural Banks and the
Co-operative Banks through their 6920 branches and 3667 Co-operative Societies have disbursed agriculture credit at
increasing trend. The increase in number of branches of these banks has accelerated the flow of credit to the agriculture
sector on the one side and increased the deposits of the rural bank branches on the other side.
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It has been found that the institutional finance helped to improve the socio-economic conditions of the small,
marginal and other farmers to some extent.

The amount of agriculture credit that can be borrowed by the farmers is significantly affected by their age, marital
status, education, number of dependents, other occupations, farm size, farm status, tenancy status, farming
experience, income from farming, income from other occupations, member of farm organizations, Co-operative
Societies etc.

SOCIO-ECONOMIC SCENARIO

Economic activities in the state are showing constructural change, over last few decades. Primary sector encounter a
downfall both in its share of state domestic product and share of workforce. When we talk about socio- economic
conditions, the issue of farmers committing suicides takes a priority. Suicides by cultivators and agriculture laborers
have been reported in Punjab since the mid-1980s. This is caused by a multi-dimensional crisis of post-green
revolution phase of agricultural development. Recently there has been an increase in the number of suicides in
Punjab especially in Sangrur District (lehragagga). Suicide may occur for a number of reasons. Some of these are
depression, shame, pain, financial conditions, difficulties, etc. There are a number of Socio-economic risk factors
which include high debt, crop failure due to natural disasters, decline in social position, burden of big fat weddings,
drug addictions, dispute in families, health problem etc. Thus, this issue demands high attention. The present study
tries to understand the socio- economic status of farmers of districts Ropar, Ludhiana, Hoshiarpur, and Bathinda to
find the reasons for higher incidence of suicides. Along with these factors, increased cost of production also constitutes
to farmers woes. Indian agriculture has to be of better quality and low priced. The situation worsened and in 1997, the
debt burden of agriculture farmers of Punjab stood at Rs. 5700.19 crores. Exorbitant rates by moneylenders in the
state charge from 18 to 30 % which is in-fact impossible to return the money and turning to more indebtedness.
This study attempts to access the main reasons of indebtedness in the above said districts of Punjab. Land holdings
of farmers reduce productivity. According to a saying, "If you do cultivate your land as your forefathers, you will not
get high output though you are hardworking but if you cultivate your land with new techniques you will get high
output weather you are less hardworking." Thus, technology helps to enhance productivity. The main reason
behind indebtedness is small agriculture holdings. Small agriculture holdings resulted in low productivity because new
techniques and machinery are not adept for these smallholdings. Lack of knowledge about new techniques, methods of
production, Hybrid seeds, and supply of efficient agricultural inputs are also responsible for low productivity. The
agricultural farmers in these areas are backward and use old methods of production. All these reasons are responsible
for increasing suicide in these areas. The present study focuses on analyzing the socio-economic status of above said
districts to understand whether the situation has improved or what steps are needed to improve it.

REVIEW OF LITERATURE

Most of the studies concentrated on evaluating the impact of new agricultural technology on the level of poverty,
indebtedness, income, consumption expenditure, etc. of the marginal and small farmers. A brief review of these studies
is given as under:

Duraiswami (1950) attempted to examine the problem of low income. The study also revealed that there is a scope
for increasing income of the sub marginal farmers by financing them to maintain livestock.

Misra (1961) conducted a study to analyze the distribution of income among farmers. The study revealed that the
crop incomes of majority of the families were low as their landholdings were very small. The study also revealed that
the poverty of the people in these areas was quite visible. The causes of the poverty were the low man-land ratio, lack
of facilities for double and multiple cropping and lack of subsidiary occupations.

Shastri (1963) attempted to examine the levels of living of cultivating families. The study revealed that expenditure

of per family and expenditure of per adult male unit increases with increase in farm -size. The study also highlighted
the fact that major proportion of income was spent on only food items.
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Bhalla (2005) examined the incidence of suicides by farmers in rural Punjab. He found that the 53 confirmed cases of
suicides were spread over 14 villages. The researcher examined that 45.20 per cent of the victims were landless
labourers, 25 per cent small and marginal farmers, 18.80 per cent lower medium farmers. The researcher highlighted
that the agricultural labourers and poor peasants or farmers account for 70 per cent of the suicides from the
confirmed cases in the villages. He concluded that the main cause of suicides was family discord, whilst alcohol and
illicit drugs’ use ranks next to family discord. He also further concluded that the economic causes, such as
indebtedness, loss of status, lack of resources and crop failure accounted for 42.10 per cent of the suicides. The
author further concluded that the rest of the suicides were caused by death in the family, quarrel with in-laws and
impotency.

Sidhu et al (2005) reviewed the impact of income, employment and productivity growth in the farming sector of
Punjab. Their study revealed that favourable input output pricing policy and easy and cheap availability of short-term
credit in the state of Punjab had substantially increased the higher use of inputs. The researchers observed that the
seeds of commercialization of agriculture in Punjab were sown with the introduction of high yielding varieties of
wheat and rice, followed by the use of chemical fertilizers and investment in irrigation, diseases and insect-pests
management, and tractorization to ensure timeliness and precision in the farm operations. They concluded that
favourable output pricing policy, assured marketing, and subsidies on inputs like power and fertilizers further
facilitated this process. They further concluded that agriculture sector, witnessed high growth until mid-1990s and
thereafter the growth of agriculture sector started decelerating and profitability started declining in the State of
Punjab.

Chowdhary (1970) concluded that the new agricultural technology broaden the income inequality among the
different sections of farming and provides proportionately large benefits to the big farmers as compared to the small
farmers, because small farmers are slow to accept the new technology. This is due to lack of credit, availability of
inputs, control over irrigation input and so on.

Galgalikar et al. (1970) conducted a study to examine the pattern of income distribution, saving and expenditure in
village Jalalpur of Parbhani district. In small farm-size holdings, wages formed a substantial portion of gross income
and exceeded net income from crop production. Net income per acre decreased with the increase in the size of holding.
About consumption, the low income and middle-income groups had resorted to borrowing to meet their consumption
expenditure. The higher income group spent proportionately less on food grains. The middle-income group spent
proportionately more on ceremonies. The study also revealed that the bulk of the co-operative finance was availed
by the high-income group.

Singh et al. (2004) conducted a study in Sangrur district of Punjab state to scrutinize the area and sources of farm
loans. The total sample consisted of 120 farmers in two blocks of Sangrur district of Punjab state. The study revealed
that the average amount borrowed was Rs. 189750 for the marginal, Rs. 252162 for the small, Rs. 317632 for
medium and Rs. 396200 large farmers respectively. The overall results brought out that there is a high level of credit
prevalence among the Punjab farmers. Easy availability of credit and ignorance of its long-term negative consequences
among farmers can be attributed to the high level of credit. The study also revealed that the average amount of
outstanding loans increased with the increase in farm-size, whereas on a per acre basis there was an inverse
relationship. Majority of the respondents, i.e., 42.50 per cent could not repay their loans because of the high cost of
agricultural inputs, while insufficient income generation, high rate of interest, uneconomical size of landholdings were
the other reasons responsible for the non-repayment of loans in time.

Kaur (2010) highlights that as the in the families of farmers who commit suicide are mainly female. Women often
become the sole supporters of families. These women, who in times past managed the domestic region and perhaps
engaged in light fieldwork, now find themselves playing the new role of meal ticket and sustaining their families
among extreme outstanding debt. Given the traditional Punjabi gender dynamic, women are even less likely to be
formally educated than men and are unable to find alternative sources of employment.

Okpeke et al. (2015) studied farmers’ awareness of the economic importance in Nigeria. The result showed that
majority (31.43 per cent) of the respondents were within the age range of 41-50 years, 52.86 per cent were Males,
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61.43 per cent were married, 44.30 per cent were civil servants, 34.29 per cent had farming experience of above 15
years, 44.29 per cent had household size of the range of 5-8 persons and 85.71 per cent did not belong.

Samarpitha et al. (2016) studied about socio-economic profile of rice farmer’s exploration from Kurnool district of
Andhra Pradesh. The result showed that average age of the farmers was 43.30 years indicating that majority of the
farmers were middle aged and were actively taking part in paddy cultivation. Majority (95 per cent) of the farmers
were found to have small and medium sized families. The results also showed the general trend among the sample
farmers towards having nuclear family. Majority of the farmers cultivated rice on own lands, which may be
beneficial because owner farmers have the freedom for large capital investments in equipment’s, and input.

RESEARCH METHODOLOGY

The present research is an attempt to study the impact of socio-economic factors on farmers of Punjab. With a view
to have, a proper understanding of the research topic, review of literature, relating to socio economic conditions and
its impact on agricultural financing has been thoroughly conducted. Important studies relating to factors effecting
socio economic conditions and its impact on agricultural credit conducted by various researchers in India and Punjab
have been reviewed.

This study examines relationship of Socio economic factors with agriculture credit; it also includes sampling design,
data collection, data analysis, the statistical tools applied in the analysis of data.

Table-1: Education-Wise and Farm Size-Wise Distribution of Farmers

Farm Size Categories
Education Marginal Small Semi-Medium| Medium Large Total
Number| % |Number| % |(Number| % |(Number| % |Number| % |Number| %
Below 5 3571 7 |194] 8 (250 4 [267] 1 250 25 |25.0
Matriculation
Zone Matriculation 5 38.5 15 41.7 13 40.6 5 333 0 0.0 38 38.0
I Secondary 2 154 12 33.3 10 31.3 2 13.3 2 50.0 28 28.0
Graduate 1 7.7 2 5.6 1 3.1 1 6.7 1 25.0 6 6.0
Post graduate 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Uneducated 0 0.0 0 0.0 0 0.0 3 20.0 0 0.0 3 3.0
Below 2 |250| 4 267 6 |167| 9 |265] 3 [429] 24 |24.0
Matriculation
Zone Matriculation 5 62.5 8 533 19 52.8 13 38.2 0 0.0 45 45.0
I Secondary 0 0.0 0 0.0 5 13.9 3 8.8 1 14.3 9 9.0
Graduate 1 12.5 3 30.0 0 0.0 3 8.8 1 14.3 8 8.0
Post graduate 0 0.0 0 0.0 0 0.0 1 2.9 0 0.0 1 1.0
Uneducated 0 0.0 0 0.0 6 16.7 5 14.7 2 28.6 13 13.0
Below 0 0.0 6 [240] 9 |265| 7 (259 1 |143] 23 |23.0
Matriculation
Zone Matriculation 3 429 16 64.0 17 50.0 8 29.6 3 429 47 47.0
1 Secondary 1 14.3 1 4.0 5 14.7 5 18.5 2 28.6 14 14.0
Graduate 3 429 1 4.0 1 2.9 7 259 0 0.0 12 12.0
Post graduate 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Uneducated 0 0.0 1 4.0 2 5.9 0 0.0 1 14.3 4 4.0
Below 7 1389 9 (321 3 [120| 3 [150] 2 [222| 24 |240
Zone Matrl'culatl'on
v Matriculation 11 61.1 9 32.1 11 44.0 7 35.0 5 55.6 43 43.0
Secondary 0 0.0 6 214 6 24.0 7 35.0 1 11.1 20 20.0
Graduate 0 0.0 3 10.7 1 4.0 3 15.0 1 11.1 8 8.0
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Post graduate 0 0.0 1 3.6 0 0.0 0 0.0 0 0.0 1 1.0
Uneducated 0 0.0 0 0.0 4 16.0 0 0.0

00| 4 4.0
Below 14 1304 26 (250 26 |205| 23 [24.0 259| 96 | 24.0
Matriculation

Matriculation 24 52.2 48 46.2 60 47.2 33 344

Total| Secondary 3 6.5 19 18.3 26 20.5 17 17.7

Graduate 5 10.9 9 8.7 3 2.4 14 14.6

Post graduate 0 0.0 1 1.0 0 0.0 1 1.0

Uneducated 0 0.0 1 1.0 12 9.4 8 8.3
Sources: Authors Compilation

29.6] 173 ]43.25
2221 71 17.75
11.1 34 8.5
0.0 2 5
11.1 24 6.0

WO 2 |[©

Tables-1, highlights the distribution of selected farmers according to different Zones, farm size categories and
education level.

In Zone-1, it is found that 35.71 per cent marginal, 19.4 per cent small, 25.0 per cent semi-medium, 26.7 per cent
medium and 25.0 per cent large farmers are below Matriculates. 38.5 per cent marginal, 41.7 per cent small, 40.6 per
cent semi-medium and 33.3 per cent medium farmers are Matriculates. 15.4 per cent marginal, 33.3 per cent small,
31.3 per cent semi-medium, 13.3 per cent medium and 50. 0 per cent large farmers have passed Higher Secondary
Examination. 7.7 per cent marginal, 5.6 per cent small. 3.1 per cent semi-medium, 6.7 per cent medium and 25.0 per
cent large farmers are Graduates. There is no farmer with Post Graduate farmer. Only 3 per cent medium farmers are
uneducated. The overall position of the Zone-I shows that 25 per cent farmers are below Matriculates, 38 per cent
sample farmers are Matriculates, 28 per cent sample farmers have passed Higher Secondary Examination and 6 per
cent sample farmers are Graduates. There is no sample farmer in this district who is Post Graduate. 3 per cent sample
farmers are uneducated.

In Zone-II, 25.0 per cent marginal, 26.7 per cent small, 16.7 per cent semi-medium, 26.5 per cent medium and 42.9
per cent large farmers are below Matriculates. 62.5 per cent marginal, 53.3 per cent small, 52.8 per cent semi-
medium and 38.2 per cent medium farmers are Matriculates. 13.9 per cent semi-medium, 8.8 per cent medium and
14.3 per cent large farmers had passed Higher Secondary Examination. 12.5 per cent marginal, 20.0 per cent small.
8.8 per cent medium and 14.3 per cent large farmers are Graduates. 2.9 per cent medium farmers are post Graduates.
16.7 per cent semi-medium, 14.7 medium and 28.6 per cent large farmers are uneducated. The overall position of the
Zone-1II shows that 24 per cent farmers are below Matriculates, 45 per cent sample farmers are Matriculates, 9 per
cent sample farmers have passed Higher Secondary Examination and 8 per cent sample farmers are Graduates. 1 per
cent sample medium farmer in this district is Post Graduate. 13 per cent sample farmers are uneducated.

In Zone-III, 24.0 per cent small, 26.5 per cent semi-medium, 25.9 per cent medium and 14.3 per cent large farmers
are below Matriculates. 42.9 per cent marginal, 64.0 per cent small, 50.0 per cent semi-medium, 29.6 per cent
medium and 42.9 per cent large farmers are Matriculates. 14.3 per cent marginal, 4.0 per cent small, 14.7 per cent
semi-medium, 18.5 per cent medium and 28.6 per cent large farmers had passed Higher Secondary Examination.
42.9 per cent marginal, 4 per cent small. 2.9 per cent semi-medium, 25.9 per cent medium farmers are Graduates.
There is no farmer with post graduation. 4 per cent small, 5.9 per cent semi-medium and 14.3 per cent large farmers
are uneducated. The overall position of the Zone-III shows that 23 per cent farmers are below Matriculates, 47 per
cent sample farmers are Matriculates, 14 per cent sample farmers have passed Higher Secondary Examination, 12 per
cent sample farmers are Graduates. There is no sample farmer in this district who is postgraduate. 4.0 per cent
sample farmers are uneducated.

In Zone-1V, 38.9 per cent marginal, 31.1 per cent small, 12.0 per cent semi-medium, 15.0 per cent medium and 22.2
per cent large farmers are below Matriculates. 61.1 per cent marginal, 32.1 per cent small, 44.0 per cent semi- medium,
35.0 per cent medium and 55.6 per cent large farmers are Matriculates. 21.4 per cent small, 24.0 per cent semi-
medium, 35.0 per cent medium and 11.1 per cent large farmers had passed Higher Secondary Examination.

10.7 per cent small. 4.0 per cent semi-medium, 15.0 per cent medium and 11.1 per cent large farmers are Graduates.
There are 3.6 per cent small farmers who are Post Graduates. Only 16.0 per cent semi-medium farmers are
uneducated. The overall position of the Zone-IV shows that 24 per cent farmers are below Matriculates, 43 per cent
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sample farmers are Matriculates, 20 per cent sample farmers have passed Higher Secondary Examination and 8 per
cent sample farmers are Graduates. There is 1 per cent sample small farmer in this district who is postgraduate. 4 per
cent sample farmers are uneducated. The table highlights that 1.0 per cent sample small farmers and 1.0 per cent
sample medium farmers are post Graduates in all the four sample districts.

The higher level of education will encourage the farmers to get training in agriculture production, proper utilization
of farm credit, adoption of diversified farming practices, availing credit from the formal sources only. With this, the
educated farmers can increase production of their crops, increase their income and improve their socio-economic
status. The higher crop yield needs higher inputs and higher needs for institutional agriculture credit.

Table-2: Farm Size-Wise and Frequency—Wise Distribution of Farmers

Farm-Size Category | Number | Percentage
Marginal 46 11.5
Small 104 26.0
Semi-Medium 127 31.75
Medium 96 24.0
Large 27 6.75
Total 400 100.0

Sources: Authors Compilation

Table-2 exhibits the compositions of 400 sample farmers according to the size of land holdings. Accordingly, there
are 46 (11.50%) marginal farmers, 104 (26.00 %) small farmers, 127 (31.75 %) semi-medium farmers, 96 (24.00%)
medium farmers and there are 27 (6.75 %) large farmers out of 400 sample farmers. Thus, the overall position
showed that 31.75 per cent of 400 sample farmers are semi-medium farmers, which constitute the majority of the
sample farmers. Then, there are 150 sample small and marginal farmers with small size of land holdings and therefore,
their credit requirements are less. Because of low income, they are unable to improve their socio- economic
status also.

Table-3: Ownership-Wise and Farm Size—Wise Distribution of Farmers

Size of Land - F:arm S-ize Categorifas
Holding Owned Marginal Small Semi-Medium| Medium Large Total

Number| % |Number| % (Number| % |Number| % |Number| % (Number| %
Land holdings 1 7.7 0 0.0 0 0.0 0 0.0 0 0.0 1 1.0

only on lease
Zone Up to 2.5 acre 12 (923 0 0.0 0 0.0 0 0.0 0 0.0 12 (120
I 2.51 to 5 acre 0 0.0 36 [100.0 0 0.0 0 0.0 0 0.0 36 |36.0
5.01to 10 acre 0 0.0 0 0.0 32 100.0 0 0.0 0 0.0 32 (320
10.01 to 25 acre 0 0.0 0 0.0 0 0.0 15 [100.0 1 250 16 |16.0
Above 25 acre 0 0.0 0 0.0 0 0.0 0 0.0 3 75.0 3 3.0
Land holdings 1 12.5 0 0.0 0 0.0 0 0.0 0 0.0 1 1.0

only on lease
Zone Up to 2.5 acre 7 87.5 0 0.0 0 0.0 0 0.0 0 0.0 7 7.0
I 2.51 to 5 acre 0 0.0 15 [100.0 0 0.0 0 0.0 0 0.0 15 15.0
5.01to 10 acre 0 0.0 0 0.0 36 100.0 0 0.0 0 0.0 36 |36.0
10.01 to 25 acre 0 0.0 0 0.0 0 0.0 34 [100.0 1 143 35 |[35.0
Above 25 acre 0 0.0 0 0.0 0 0.0 0 0.0 6 85.7 6 6.0
Land holdings 2 28.6 0 0.0 0 0.0 0 0.0 0 0.0 2 2.0

Zone| onlyon lease
I | Upto 2.5 acre 5 71.4 0 0.0 0 0.0 0 0.0 0 0.0 5 5.0
2.51 to 5 acre 0 0.0 25 [100.0 0 0.0 0 0.0 0 0.0 25 [25.0

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3434pPpage


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

% Volume 7, Number 3, July — September’ 2018
ﬂ Rl Pl R ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS s/F (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

5.01 to 10 acre 0 0.0 0 0.0 34 1000 1 3.7 0 00| 35 350
10.01 to 25 acre 0 0.0 0 0.0 0 0.0 26 1963 5 714 31 |31.0
Above 25 acre 0 0.0 0 0.0 0 0.0 0 0.0 2 [28.6] 2 2.0
Land holdings 14 778 0 0.0 0 0.0 0 0.0 0 0.0 14 |14.0

only on lease
Zone Up to 2.5 acre 4 [222] O 0.0 0 0.0 0 0.0 0 0.0 4 4.0
v 2.51to 5 acre 0 0.0] 28 11000 O 0.0 0 0.0 0 00| 28 ]28.0
5.01 to 10 acre 0 0.0 0 0.0 25 ]100.0f 6 30.0 0 00| 31 |31.0
10.01 to 25 acre 0 0.0 0 0.0 0 0.0 14 1700 6 |66.7] 20 [20.0
Above 25 acres 0 0.0 0 0.0 0 0.0 0 0.0 3 333] 3 3.0
Land holdings 18 139.1 0 0.0 0 0.0 0 0.0 0 0.0 18 4.5

only on lease
Up to 2.5 acre 28 1609] 0 0.0 0 0.0 0 0.0 0 00| 28 7.0
Total| 2.51to 5 acre 0 0.0] 104 ]100.0f O 0.0 0 0.0 0 00| 104 ]26.0
5.01 to 10 acre 0 0.0 0 0.0 127 ]100.0] 7 7.3 0 00| 134 |335
10.01 to 25 acre 0 0.0 0 0.0 0 0.0 89 927 13 |48.1] 102 |25.5
Above 25 acre 0 0.0 0 0.0 0 0.0 0 0.0 14 |519] 14 3.5

Sources: Authors Compilation

Table-3.1: Ownership-Wise and Farm Size—Wise Distribution of Farmers

Ownership of land and Farm Size Category Number | Percentage

Owned Land Land holdings only on lease basis 18 4.5
Goldings Up to 2.5 acre 28 7.0
2.51to 5 acre 104 26.0

5.01 to 10 acre 134 33.5

10.01 to 25 acre 102 25.5
Above 25 acre 14 3.5

Total 400 100.0

Sources: Authors Compilation

Table 3 and 3.1 indicates that the 400 sample farmers are classified based on size of owned land holdings.
Accordingly, out of 400 sample farmers, 18 (4.5%) farmers do not own any land in their names. Then, there are 28
(7.00%) farmers who have land holdings up to 2.5 acres. 104 (26.00%) farmers have land holdings from 2.51 acres to

5 acres. Besides, 134 (33.50%) farmers have land holdings from 5.01 to 10 acres. 102 (25.50%) farmers have land
holdings from 10 to 25 acre and, 14 (3.50%) farmers have land holdings of above 25 acre. The total number of marginal
and small farmers’ is 132. These farmers have less credit requirements due to small size of land holdings. Being poor,
they are unable to improve their socio economic status. Majority of the sampled farmers are semi- medium farmers.
Only 14 (3.5%) sample farmers are the large farmers who have higher credit requirements for agriculture production.

Table-4: Gender-Wise and Farm Size—Wise Distribution of Farmers

Farm Size Categories
Gender Marginal Small Semi-Medium | Medium Large Total
Number| % [(Number| % [(Number| % |[Number| % |[Number| % |[Number| %
Zone Male 12 92.3 35 97.2 32 100.0 15 {100.0 4 100.0f 98 98.0
I Female 1 7.7 1 2.8 0 0.0 0 0.0 0 0.0 2 2.0
Zone Male 8 100.0 15 |100.0] 36 100.0 34 {100.0 7 100.0{ 100 |100.0
II Female 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Zone Male 7 100.0{ 25 |100.0| 34 100.0 27 {100.0 7 100.0{ 100 |100.0
11 Female 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
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Zone Male 18 100.0 28 100.0 25 100.0 20 100.0 9 100.01 100 ({100.0
v Female 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Total Male 45 97.8 103 99.0 127 100.0 96 100.0 27 100.0] 398 99.5
Female 1 2.2 1 1.0 0 0.0 0 0.0 0 0.0 2 5

Sources: Authors Compilation

Tables 4 shows that the gender wise classification of the farmers reveals that 398 (99.50 %) sample farmers out of
400 sample farmers are males and 2 (0.50 %) sample farmers are females. The above table shows that there are only

2 female farmers one each in marginal and small category in Zone-I who head their families. In other 3 sampled
Zones, no female heads the family. Thus, 99.50 per cent families are headed by the males in the study area. In Zone-
I, 12 sample the marginal, 35 small, 32 semi-medium, 15 medium and 4 large farmers are males. As stated earlier, in
this district there are two female farmers, who head their families. In Zone-II, 8 sample marginal farmers, 15 small,

36 semi-medium, 34 medium farmers and 7 large farmers are males. There is no female sample farmer in this
district. In Zone-IIl, 7 sample marginal farmers, 25 small sample farmers, 34 sample semi-medium farmers, 27
medium farmers and 7 large farmers are males. There is no female sample farmer in this district. In Zone-IV, 18
sample marginal farmers, 28 small, 25 semi-medium, 20 medium farmers and 9 large farmers are males. There is no
female sample farmer in this district.

The male-headed households have more access to formal credit than female-headed households do because the effect
of gender was positive.

Table-5: Age-Wise and Farm Size-Wise Distribution of Farmers

Farm Size Categories
Age Marginal Small Semi-Medium| Medium Large Total
Number| % |Number| % |[Number| % [Number| % |Number| % |[Number| %

21-30 3 23.1 4 11.1 3 9.4 1 6.7 0 0.0 11 |11.0
Zone-1 31-40 2 154 11 ]30.6 7 21.9 3 20.0 3 75.01 26 |26.0
More than 40 8 61.5| 21 |58.3] 22 68.8 11 73.3 1 250 63 [63.0
21-30 1 12.5 0 0.0 3 8.3 3 8.8 0 0.0 7 7.0
Zone-I1 31-40 2 25.0 1 6.7 9 25.0 7 20.6 1 143 20 |20.0
More than 40 5 62.5| 14 93.3| 24 66.7 24 70.6 6 85.7( 73 |73.0
21-30 0 0.0 1 4.0 1 2.9 3 11.1 0 0.0 5 5.0
Zone-11I| 31 -40 3 429 3 12.0 7 20.6 3 11.1 3 4291 19 [19.0
More than 40 4 57.11 21 [84.0] 26 76.5 21 77.8 4 57.11 76 |76.0
21-30 0 0.0 0 0.0 4 16.0 2 10.0 1 11.1 7 7.0
Zone-IV| 31 -40 2 11.1 4 14.3 5 20.0 2 10.0 0 0.0 13 |13.0
More than 40 16 |88.9] 24 |85.7| 16 64.0 16 80.0 8 88.9 80 [80.0
21-30 4 8.7 5 4.8 11 8.7 9 9.4 1 3.7 30 7.5
Total 31-40 9 19.6] 19 |18.3] 28 22.0 15 15.6 7 2591 78 [19.5
More than 40 33 |71.7] 80 |76.9| 88 69.3 72 75.0 19 |70.4] 292 |73.0

Sources: Authors Compilation

Table-5.1: Age-Wise and Frequency — Wise Distribution of Farmers

Age of Sample Farmers | Frequency | Percentage
21 -30 30 7.5
31-40 78 19.5
More than 40 292 73.0
Total 400 100.0

Sources: Authors Compilation

International Journal of Applied Services Marketing Perspectives © Pezzottaite Journals 3436 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

( f Volume 7, Number 3, July — September’ 2018
sl e B ISSN (Print): 2279-0977, (Online): 2279-0985
PEZZOTTAITE JOURNALS sJIF (2016): 7.056, s;IF (2017): 8.980
H5-Index: 2, H5-Median: 2, H-Citations: 4

Tables-5 and Table-5.1 reveal the age of 400 sample marginal, small, semi- medium, medium and large farmers.
Three age groups have been constituted of the sample farmers in each district i. e. 21 to 30 years, more than 30 years
but not exceeding 40 years and exceeding 40 years.

In Zone I, the 3 marginal farmers, 4 small, 3 semi-medium, I medium farmer fall in the age group of 21 to 30 years.
In the age group of more than 30 years but not exceeding 40 years, there are 2 marginal farmers, 11 small farmers, 7
semi-medium farmers, 3 medium farmers, 3 large farmers. With respect to the age group of more than 40 years,
there are 8 marginal, 21 small, 22 semi-medium, 11 medium and 1 large farmer. In this Zone, vast majority (63.00
%) of the sample farmers are in the age group of more than 40 years.

In Zone II, the 1 marginal, 3 semi-medium, 3 medium farmers fall in the age group of 21 to 30 years. In the age
group of more than 30 years but not exceeding 40 years, there are 2 marginal farmers, 1 small farmer, 9 semi- medium
farmers, 7 medium farmers, 1 large farmer. With respect to the age group of more than 40 years, 5 marginal,
14 small, 24 semi-medium, 24 medium and 6 large farmers fall in this age group. In this Zone, vast majority (73.00
%) of the sample farmers are in the age group of more than 40 years.

In Zone III, 1 small farmer, 1 semi-medium, 3 medium farmers fall in the age group of 21 to 30 years. In the age
group of more than 30 years but not exceeding 40 years, there are 3 marginal, 3 small, 7 semi-medium, 3 medium
and 3 large farmers. With respect to the age group of more than 40 years, there are 4 marginal, 21 small, 26 semi-
medium, 21 medium and 4 large farmers that fall in this age group. In this Zone, vast majority (76.0 %) of the
sample farmers are in the age group of more than 40 years.

In Zone IV, 4 semi-medium farmers, 2 medium farmers and 1 large farmer fall in the age group of 21 to 30 years. In
the age group of more than 30 years but not exceeding 40 years, there are 2 marginal, 4 small, 5 semi-medium, 2
medium farmers. With respect to the age group of more than 40 years, 16 marginal farmers, 24 small, 16 semi-
medium, 16 medium and 8 large farmers fall in this age group. In this Zone, vast majority (80.00 %) of the sample
farmers are in the age group of more than 40 years.

The overall position of all the four sample Zones taken together reveals that out of 400 sample farmers, 7.5 per cent
fall in the age group of 21 to 30 years, 19.5 per cent between the age group of 31 to 40 years, 73 per cent of the
sample farmers are above 40 years of age .Therefore, the vast majority i. e. 73 per cent of the sample farmers are
more than 40 years old.

The farmers gain maturity with the age and therefore have better appreciation for the source of credit. The aged
farmers takes mature decision, uses the loan raised from the banks for the productive purposes, adopt diversified
farming practices, gets higher yield of his crops etc. and do not take the loan from private money lenders such as
arhtias, commission agents who charge exorbitant rate of interest. Therefore, in the study area 73 per cent sample
farmers are wise, mature, and do not fall prey in the hands of the moneylenders.

Table-6: Marital Status-Wise and Farm Size-Wise Distribution of Farmers

Farm Size Categories

l\é[?;tlrsll Marginal Small Semi-Medium| Medium Large Total
Number| % [(Number| % |Number| % (Number| % (Number| % [Number| %
Zone Married 13 |100.0| 27 75.0 27 84.4 14 |93.3 4 100.0| 85 85.0
I Unmarried 0 0.0 8 22.2 5 15.6 1 6.7 0 0.0 14 14.0
Divorcee 0 0.0 1 2.8 0 0.0 0 0.0 0 0.0 1 1.0
Zone Married 5 62.5 14 93.3 31 86.1 33 |97.1 7 100.0| 90 90.0
I Unmarried 3 37.5 1 6.7 4 11.1 0 0.0 0 0.0 8 8.0
Divorcee 0 0.0 0 0.0 1 2.8 1 2.9 0 0.0 2 2.0
Zone Married 7 100.0{ 25 [100.0| 32 94.1 24 |88.9 6 85.7 94 94.0
I Unmarried 0 0.0 0 0.0 2 5.9 2 7.4 1 14.3 5 5.0
Divorcee 0 0.0 0 0.0 0 0.0 1 3.7 0 0.0 1 1.0
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Zone Marrie‘d 18 [100.0] 25 |[89.3] 25 [100.0f 19 [95.0] 9 100.0] 96 |96.0
v Unmarried 0 0.0 2 7.1 0 0.0 1 5.0 0 0.0 3 3.0
Divorcee 0 0.0 1 3.6 0 0.0 0 0.0 0 0.0 1 1.0
Married 43 [93.5] 91 87.5| 115 [90.6 | 90 [93.8] 26 [963| 365 [91.25
Total| Unmarried 3 6.5 11 10.6 11 8.7 4 4.2 1 3.7 30 7.5
Divorcee 0 0.0 2 1.9 1 8 2 2.1 0 0.0 5 1.25
Sources: Authors Compilation

Table 6 highlights that 365 farmers out of 400 sample farmers which constitute 91.25 per cent are married, 30
farmers out of 400 sample farmers which constitute 7.5 per cent are unmarried and 5 farmers out of 400 sample farmers
which constitute 1.25 percent are divorcees.

In Zone I, 13 sample marginal, 27 small, 27 semi-medium, 14 medium farmers and 4 sample large farmers are married.
8 sample small farmers, 5 sample semi-medium farmers, 1 sample medium farmer are unmarried. 1 sample small
farmer is a divorcee.

In Zone I1, 5 sample marginal farmers, 14 small, 31 semi-medium, 33 medium and 7 sample large farmers are married.
3 sample marginal, 1 small, 4 sample semi-medium farmers, are unmarried. 1 sample semi-medium farmer and 1
sample medium farmer are divorcees.

In Zone-III, 7 sample marginal farmers, 25 small, 32 semi-medium, 24 medium and 6 sample large farmers are
married. 2 sample semi-medium farmers, 2 sample medium farmer and 1 sample large farmers are unmarried. 1
sample medium farmers is a divorcee.

In Zone-IV, 18 sample marginal farmers, 25 sample small farmers, 25 sample semi-medium farmers, 19 sample
medium farmers and 9 sample large farmers are married. 2 sample small farmer, 1 sample medium farmer are
unmarried. 1 sample small farmer is a divorcee.

The married farmers have better decision-making authority than the unmarried or divorcees relating to agriculture
production. Because if the farmer is married then his wife plays a significant role in the decision making and giving
him the right advice from time to time. Such farmers do not take the loan from private moneylenders such as arhtias,
commission agents who charge exorbitant rate of interest. Such farmers use the loan for productive purposes; get
higher crop yield and thus higher income. Thus, 91.25 married sample farmers in the study area take mature decision
in consultation with their wives with respect to proper utilization of credit, choice of taking credit from the formal
sources with respect to agriculture production.

Table-7: Income-Wise and Farm Size-Wise Distribution of Farmers

Annual Farm Size Categories
Family Marginal Small Semi-Medium | Medium Large Total
Income Number| % |Number| % |Number| % |Number| % |Number| % |(Number| %
?gé%vg 13 |100.0] 26 |722| 6 |188] 0 |00| o |00| 45 |450
Jone| Toooos | 0 oo 10 J27s| 14 |4ss| 4 J267 0 |oo| 28 280
PO 0 Joo| o [oo| 11 |344| 9 |e0o| 3 [750 23 |230
Ng’sro‘“'o%lgn 0 0.0 0 0.0 1 3.1 2 |133] 1 |250] 4 4.0
Zone ?gé%vg 8 [100.0] 13 [86.67| 3 8.3 0 |00] o |00| 24 |240
I ?88850' 0 0.0 2 (1333 25 [694| 9 [265 0 00| 36 |[36.0
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100001
-250000 0 0.0 0 0.0 8 22.2 25 73.5 5 71.4 38 42.0
More than
250000 0 0.0 0 0.0 0 0.0 0 0.0 2 28.6 2 3.0
Below
50000 5 71.4 20 80.0 1 2.9 1 3.7 0 0.0 27 27.0
50001 -
Zone| 100000 2 28.6 4 16.0 25 73.5 3 11.1 0 0.0 34 34.0
III | 100001
250000 0 0.0 1 4.0 7 20.6 21 77.8 4 57.1 33 33.0
More than
250000 0 0.0 0 0.0 1 2.9 2 7.4 3 42.9 6 6.0
Below
50000 6 33.3 15 53.6 6 24.0 0 0.0 0 0.0 27 27.0
50001 -
Zone| 100000 12 66.7 8 28.5 13 52.0 3 15.0 0 0.0 36 36.0
IV | 100001
250000 0 0.0 5 17.9 6 24.0 14 70.0 7 77.8 32 32.0
More than
250000 0 0.0 0 0.0 0 0.0 3 15.0 2 22.2 5 7.0
Below
50000 32 69.56 74 71.2 16 12.6 1 1.0 0 0.0 123 |30.75
50001 - 14 30.44 24 23.1 77 60.6 19 19.8 0 0.0 134 33.5
100000
Total—56001
250000 0 0.0 6 5.7 32 25.2 69 71.9 19 70.41 126 31.5
More than
250000 0 0.0 0 0.0 2 1.6 7 7.3 8 29.6 17 4.25

Sources: Authors Compilation

Table-7.1: Income-Wise and Frequency-Wise Distribution of Farmers

Annual Family Income | Number | Percentage
Below 50000 123 30.75
50001 — 100000 134 33.50
100001 — 250000 126 31.50
More than 250000 17 4.25
Total 400 100.0

Sources: Authors Compilation

Tables-7.1 reveals the annual income from farm operations of the marginal, small, semi-medium, medium and large
sample farmers. The income has been divided into four categories i. e. less than Rs. 50,000, Rs. 50,000 to Rs.
1,00,000, Rs 1,00,000 to Rs. 2,50,000 and more than Rs. 2,50,000.

In Zone-I, the annual income from farm operations of 13 marginal, 26 small, 6 semi-medium farmers is less than Rs.
50,000. In the case of 10 small, 14 semi-medium and 4 medium farmers the annual income ranges from Rs. 50,000 to
Rs. 1,00,000 the income of 11 semi-medium, 9 medium and 3 large farmers ranges from more than Rs. 1,00, 000 but
does exceed Rs. 2,50,000. In the case of 1 semi-medium, 2 medium and 1 large farmer the income is more than Rs.
2,50,000. In this Zone, the vast majority of the sample farmers whose income is less than Rs. 50,000 are the small
farmers. The majority of the sample farmers whose income are more than Rs. 50,000 but do not exceed Rs. 1,00,000
are the semi-medium farmers. The majority of the sample farmers whose income are more than Rs. 1,00,000 but do
not exceed Rs. 2,50,000 are the semi —medium farmers. The majority of the sample farmers whose income is more
than Rs. 2,50,000 are the medium farmers.
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In Zone-II, the annual income from farm operations of 8 marginal, 13 small, 3 semi-medium farmers is less than Rs.
50,000. In the case of 2 small, 25 semi-medium and 9 medium farmers the annual income ranges from Rs. 50,000 to
Rs. 1,00,000 In the income range of more than Rs. 1,00,000 but not more than Rs. 2,50,000 falls 8 semi-medium , 25
medium and 5 sample large farmers. In the case of 2 sample large farmers, the income is more than Rs. 2,50,000. In
this Zone, the majority of the sample farmers whose income is less than Rs. 50,000 are the small farmers. The majority
of the sample farmers whose income are more than Rs. 50,000 but do not exceed Rs. 1,00,000 are the semi- medium
farmers. The majority of the sample farmers whose income are more than Rs. 1,00,000 but do not exceed Rs.
2,50,000 are medium farmers. The majority of the sample farmers whose income is more than Rs. 2,50,000 are the
sample large farmers.

In Zone-III, the annual income from farm operations of 5 marginal, 20 small, 1 semi-medium and I sample medium
farmer is less than Rs. 50,000. In the case of 2 marginal, 4 small, 25 semi-medium and 3 sample medium farmers the
annual income ranges from Rs. 50,000 to Rs. 1,00,000. Within the income range of more than Rs. 1,00,000 but not
exceeding Rs. 2,50,000 falls 1 small, 7 semi-medium, 21 medium and 4 sample large farmers. Similarly, in the
income range of more than Rs. 2,50,000 falls 1 semi-medium, 2 medium and 3 large farmers. In this Zone, the majority
of the sample farmers whose income is less than Rs. 50,000 are the small farmers. The majority of the sample
farmers whose income are more than Rs. 50,000 but do not exceed Rs. 1,00,000 are the semi-medium farmers.
The majority of the sample farmers whose income are more than Rs. 1,00,000 but do not exceed Rs.

2,50,000 are medium farmers. The majority of the sample farmers whose income is more than Rs. 2,50,000 are the
large farmers.

In Zone-1V, the annual income from farm operations of 6 marginal, 15 small and 6 semi-medium farmers is less than
Rs. 50,000. Within the income range of Rs. 50,000 to Rs. 1,00,000 fall 12 marginal , 8 small , 13 semi-medium and 3
sample medium farmers. In case of 5 small, 6 semi-medium , 14 medium and 7 sample large farmers the income
ranges from more than Rs. 1,00,000 but does exceed Rs. 2,50,000 Similarly in the case of 3 medium and 2 large
farmers the income is more than Rs. 2,50,000. In this Zone, the majority of the sample farmers whose income is less
than Rs. 50,000 are the small farmers. The majority of the sample farmers whose income are more than Rs. 50,000
but do not exceed Rs. 1,00,000 are the semi-medium farmers. The majority of the sample farmers whose income are
more than Rs. 1,00,000 but do not exceed Rs. 2,50,000 are medium farmers. The majority of the sample farmers
whose income is more than Rs. 2,50,000 are the sample medium farmers.

Table-7 and 7.1 indicate the overall position of all the four sampled Zones taken together. Accordingly, the table
highlight that the annual farm income of 123 (30.75 %) sample farmers is less than Rs. 50,000. The annual income of
134 (33.50 %) sample farmers ranges from Rs. 50,000, to Rs. 1,00,000. In case of 126 (31.50 %) sample farmers, the
income ranges from more than Rs. 1,00, 000 but does not exceed Rs. 2,50,000. The annual income of 17 (4.25 %)
sample farmer is more than Rs. 2,50,000.

As per the total of four sampled Zones, the majority of the sample farmers whose income is up to Rs. 50,000 are the
small farmers. The majority of the sample farmers whose income are more than Rs. 50,000 but do not exceed Rs.
1,00,000 are the semi-medium farmers. The majority of the sample farmers whose income are more than Rs.
1,00,000 but do not exceed Rs. 2,50,000 are medium farmers. The majority of the sample farmers whose income is
more than Rs. 2, 50,000 are the large farmers.

Thus, the annual income of 257 sample farmers (which constitute 64.25 %) is in the range of less than Rs. 50,000 to
Rs. 1, 00,000. In the present level of prices, this income level is insufficient. The reason behind this is that the input
costs (such as seeds, fertilizers, pesticides, insecticides, fungicides, labour etc.) are very high but the prices of the
farm produce are very low. Because of low farm income, the farmers could not improve their socio economic status.
The reasons of low farm income are that the state of Punjab has not fixed the Maximum Sport Prices of Sunflower
seeds and Maize and the state Government is also not purchasing the Sunflower seeds and Maize from the farmers.
In this regard, the Punjab and Haryana High Court has asked the Punjab state Government to clarify its stand on the
Maximum Sport Prices for Sunflower seeds and Maize. The High Court has further directed the state Government to
also clarify its stand why the state Government is not purchasing the Sunflower seeds and Maize from the farmers.
(The Tribune, Chandigarh, 25" October 2016, page 04.)
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With higher income, the farmers can improve their socio-economic status. Higher yield of crops will increase the
income of the farmers. Higher yield of crops is based on the age, qualification, experience, training in agriculture,
member of farm organization, size of land holdings, gender, size of the family and availability of farm credit at a low
rate of interest etc.

CONCLUSION AND FINDINGS

In all the four sampled Zones, out of 400 sample farmers, 376 (94.00 %) are educated and the education level ranges
from below matriculation to post graduation level. The remaining 24 (6.00 %) sample farmers are illiterate. The higher
level of education will encourage the farmers to get training in agriculture production, proper utilization of farm credit,
adoption of diversified farming practices, availing credit from formal sources only. With this, the educated
farmers can increase production of crops, increase in their income and improving their socio economic status. The
higher crop yield needs higher inputs and higher needs for institutional agriculture credit.

The compositions of 400 sample farmers according to size of land holdings comprises of 46 (11.50 % ) marginal, 104
(26.00 %) small, 127 (31.75%) semi-medium , 96 (24.00 % ) medium and 27 (6.75 %) large farmers. Thus, the
overall position showed that 31.75 Percent of 400 sample farmers are semi-medium farmers, which constitute the
majority of the sample farmers. Then, there are 150 sample small and marginal farmers with small size of
land holdings and therefore their credit requirements are less. These 150 small and marginal farmers because of their
low income are unable to improve their socio economic status also. The total numbers of marginal and small farmers
are 132. These farmers have less credit requirements due to small size of land holdings. Being poor, they are unable
to improve their socio economic status. Majority of the sampled farmers are semi-medium farmer. Only 14 (3.5%)
sample farmers are the large farmers who have higher credit requirements for agriculture production. The male- headed
households have more access to formal credit than female-headed households do because the effect of gender was
positive. The farmers gain maturity with the age and therefore have better appreciation for the source of credit. The
aged farmer take mature decision uses the loan raised from banks for productive purposes, adopt diversified farming
practices, get higher yield of their crops etc. and do not take the loan from private moneylenders such as arhtias,
commission agents who charge exorbitant rate of interest. Therefore, in the study area 73 per cent sample farmers are
wise, mature, and do not fall prey in the hands of moneylenders. The married farmers have better decision-making
authority than the unmarried or divorcee relating to agriculture production. Because if the farmer is married then his
wife plays significant role in decision making and giving him the correct advice from time to time. Such farmers do
not take the loan from private moneylenders such as arhtias, commission agents who charge exorbitant rate of interest.
Such farmers use the loan for productive purposes; get higher crop yield and thus higher income. Thus, 91.25 married
sample farmers in the study area take mature decision in consultation with their wives with respect to proper utilization
of credit, choice of taking credit from formal sources with respect to agriculture production. Vast majority i. e. 367
(91.75 %) sample farmers, which constitute vast majority, live in joint families. Besides there are 33 (8.25 %) sample
farmers who live in nuclear families. Therefore, the 367 (91.75 %) sample farmers who live in joint families have
better chances of availing institutional credit than nuclear families. Because one person in joint families is spared for
doing follow up measures with the bank and complete the loan documents. Moreover, two minds are always better
than single mind. In a joint family better decisions can be taken jointly for carrying out farm operation, choice of
source of credit, amount of loan to be taken etc. than the nuclear family. Higher the income of the farmers, higher
the chances in the improvement of their socio-economic status. Higher the yield of crops will lead to higher income.
Higher yield of crops is based on the age, qualification, experience, training in agriculture, member of farm organization,
size of land holdings, gender, and size of family and availability of farm credit at low rate of interest. Etc. The income
of the sample farmers particularly of the marginal, small and medium farmers from agricultural operation was less due
to high cost of inputs and low prices of the farm produce. From the study, it is concluded that due to low income
farmers could not improve their socio economic status. This puts a question mark on the performance of the state
government, which has not cared to redress the problems of the farmers relating to high cost of inputs and low
prices of farm produce. Vast majority i. e. 73 per cent of the sample farmer is more than 40 years old. The farmers
gain maturity with the age and therefore have better appreciation for the source of credit. The aged farmer take mature
decision uses the loan raised from banks for productive purposes, adopt diversified farming practices, get higher yield
of their crops etc.
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In order to increase the farm income of the small, marginal and other farmers for improving their socio-economic
status, the Punjab State Government should implement the following policy suggestion:

Viable farming- decreasing costs and increasing productivity.
Institutional credit at low rate of interest should be provided to the farmers.
Arhtiya system must be regulated.
Easy credit policies for promoting tractorisation should be rationalized.
Non-farm sector, especially dairy farming should be developed.
Co-operative sector should be developed and strengthened.
Crop’ insurance Scheme should be made effective.
Special package should be given to the small farmers. Mass campaign against intoxicants and conservative

social values should be launched.
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ASSESSMENT OF EMPLOYERS’ SATISFACTI TOWARDS BUSINE
RADUATES IN PRIVATE AND MMERCIAL BANK OF ETHIOPIA:
THE CASE OF JIGJIGA CITY

Dr. Tazebachew Achenef Alem*

ABSTRACT

Quality education is the baseline for every country economy, social and political growth and sustainable
development. It is a public truth for all of us the civilization of Western and others Asian countries do not happen
without their efforts concerning quality education generating from different universities. Quality education is
questionable in Ethiopia particularly with the last two decades. It leads the occurrence of mismatch between
employability skills and employers satisfaction with respect to the knowledge and understanding they possess.
Therefore, the basic aim of this study was to indicate the level of managers’ satisfaction towards business graduates
of Jigjiga University in private and commercial bank of Ethiopia. Quantitative researcher design was used. After
data were collected correctional, the results were described and analyzed based on mean and frequency value.

Data were obtained from managers and supervisors of each bank. As census was used, the entire 14 managers or
supervisors were included in the survey. It was concluded that managers in both banking sectors named private
and commercial bank shown moderate satisfaction towards their business graduates of Jigjiga University. In
other words the level of mangers satisfaction was average or on the scale of somewhat satisfied. Finally, the
researcher recommended that employees should have more commitment towards their banks, respect the working
time and create friendliness in the organization for a better achievements.

KEYWORDS

Private, Employer, Bank, Commercial etc.

INTRODUCTION
Background of Study

People can be an asset or liability. To make them as a bigger capital one has to invest on them desperately. Investing
in people is critical and essential for economic and social development of any country. Hence, the education has to
play different role in economy especially; higher education institutions provide an important value in supporting the
country’s economic objectives as well as in spreading and applying new knowledge and developing a qualified
indigenous labor force Duoc and Mertzger (2006). The purpose of higher educations are producing and enabling
students with different knowledge and skills that could fill the requirements of the organizations as well as the
societies. The demand and supply for human capital should be compatible in terms of quantity and quality. Various
organizations demand for workforce would not be satisfied if especially the qualities of graduates are not match with
what the job describes. This is also evident in our country Ethiopia especially after the establishment of various
colleges and universities in different regions that are producing graduates in different disciplines to meet actually the
shortage of labor in all professions. In this manner, the focus is training or teaching a large number of students until
the required volume of graduates to feed up the available vacancies and jobs by compromising the quality aspects.
Quality cannot be compromised with quantity. Graduates should encompass basic knowledge to be able to competent
and effective in the labor markets. Banks as financial and business industries needs graduates of business who knows
the practical aspects of the institutions. Without universities that produce employees who are working with others
and integrated themselves to the changing situations is considered as finding money in side empty pocket. The
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quantity of business graduates will not matter to either for private banks and government banks. However, the quality
issue is the first thing that every business organizations considered as the competitive advantage to survive.
Therefore, the aim of this study is assessing employers’ satisfaction towards business graduate of Jigjiga University
in Private and Commercial bank of Ethiopia Somali Regional State, specifically Jigjiga branches.

Statement of the Problem

Gradually the attitude and practice about is changed granted quality education is the foundation for growth and
development. The stiff competition is emerged among graduates to be selected by employers of various institutions.
Companies are incorporating issues of employees’ performance in their policy, strategy, guidelines principles either
in corporate level or in some other working activities. This is not exceptional in Jigjiga university business graduates
who are most of the time hired in different financial sectors such as insurances, share companies, Plc. and banks are
the primary hosts for these employees. There is a certain gap between the level of understanding or knowledge and
the expectation of employers with regard to graduates in different field of study particularly in business and economics.
To fill that gap Jigjig University is working delight to support the smooth operation of financial institutions
like bank. That implies the more they produce quality business graduates the perception and expectation of employers
become positive and fruitful. To identify and fill the gap that organizations are complained the researcher assesses
employers’ satisfaction towards business graduate of Jigjiga University in private and Commercial Bank of
Ethiopia in Somali Regional State, Jigjiga City.

Research Questions

Based on the problem statement clarified above the following research question was designed.
What is the level of employers’ satisfaction to business graduates?

Objective of the Study

The general objective of the study is to assess employers’ satisfaction of business graduate of Jigjiga University in
private and government banks in Somali Regional State.

Specifically the researcher need:
To find out the level of satisfaction of mangers towards business graduates.
Significance of the Study

Meanwhile Jigjig University is the primary beneficiary after the study is conducted and be able it to reshuffle
curriculums of business graduates. From the results of the study, Jigjiga University will easily identify its weakness
and it paves the way for improvement. Both sector of the bank are the other advantageous from this research in
indicating what must be done to secure best employees through their needs. Final ministries of education can easily
obtain inputs to update its education policy and create a link between business sectors owned by different individuals
and the universities. Not least, the research work will help to others to use as a reference material.

Scope of the Study

The study was established to point out level of satisfaction of mangers towards business graduates after identifying
whether they are satisfied or not. Actually, in my article, I indicated that employers of the aforementioned banks are
satisfied. Due to financial constraints, it was delimited only in Jigjiga City administration, Fafen Zone of Somali
Reginal State. Here the researcher did not include other human resource aspects like organizational commitment, job
stress, job design, and employee turnover other than employers’ satisfaction on their business graduates.
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REVIEW OF RELATED LITERATURE
Employability Aspects

Acquiring graduated employees with necessary skill, understanding and technical expertise is compulsory for most
organizations that will trigger them for better performance, achievement and success Nilsson and Ellstrom (2012).
For that, matter graduates who have proper knowledge and ability can possess easily superior confidence that help to
them convince their employers in every direction in a particular job and provide a subsequent positive impact to
organizational performance. The implication is graduates do not have a guaranty other than their skills, knowledge
and insight to compete and win in the labor markets. To obtain these skillful labor universities such as Jigjiga should
provide necessary facilities, technologies, and practical application tradition of education.

Moreover, there is a direct relationship between employees’ qualification and employability that will simplify the
workload for managers, employers and owners of business organization. This is because the qualifications or the
learned abilities of graduates can have a considerable effect on the capability to effectively perform in a given job
Aamodt et al., (2010). Even though many policy makers and practitioners are currently placing greater attention on
the association between employees’ development and the role of higher education, rather the focus that many
organizations still place on employability skills tends to be on selection rather than training Little (2011).

Consequently, as significant strategic and financial costs can result from inappropriate hiring decisions, individual
HRD programs should be designed by organizations to strategically develop employability skills to better meet future
job demands Nilsson (2010). One thing both universities and business organizations should aware is that they have to
create open system to interact each other in order to build the vital employability skills of new graduates to entails
more than finding a job, it comprises the development of individual techniques, attributes, and/or experiences Harvey
(2005). Furthermore, the disagreement between the supply of overall employability skills and the equivalent demand
for relevant skills is a fundamental issue as universities continue to create more graduates than can be absorbed by
the job market Baciu and Lazar (2011).

Because of the variety of definitions allied with employability skills and other related terms, abundant investigators
and organizations (both public and private) have tried to provide various frameworks to explain this terminology in a
comprehensive manner McQuaid and Lindsay (2005) and Hillage and Pollard (1998). For example, the definition of
employability offered by Hillage and Pollard Hillage and Pollard (1998) is part of a practical framework that defines
employability and its associated skills in somewhat simplistic terms. Therefore, employability is the factor that
determines individual is potential to capacitate themselves to fill the opened vacancies that could create an
appropriate match between the theories what they grasp in the class and the pragmatic attribute in the real situation.

Factors Affecting Employability Skills

Obviously, it is possible to utilize numerous techniques that influence how graduates efficiently or effectively apply
employability skills in coaching, role-playing, and training and employee development. McQuaid and Lindsay
(2005) state that for different types of employability skills, definite types of demand may exist which can alter
throughout time, space, and even among employers.

Further, attitudes of employability skills may change when it is inspected in different perspectives such as potential
employees, employers, higher institutions and society in general. Thus, any assessment of employability skills must
include a broad approach that accounts for individual factors (such as the various qualities that make an individual
employable); personal settings (such as socioeconomic and other contextual factors that are related to an individual’s
household and/or social circumstances); and external factors (the conditions that influence employability such as the
level of demand in the job market and the available support from employment related public services and the
curricula designed for students in different universities). Finally, these individual factors, personal circumstances,
and external factors are closely related and conserve a two-way interaction with one another McQuaid and Lindsay
(2005).
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Because of the substantial increase of Ethiopian students entering higher education over the past two decades,
universities had to find ways to sufficiently prepare students so that they could effectively enter a broader range of
careers. Therefore, the rising number of university students and the demand for relevant studies of the job market
appears to be closely related Aamodt et al (2010). This is actually a collaborative linkage between government
sectors such as banks and universities. Recently there is new structure in every Ethiopian universities called as industry
linkage in directorate level. Tremendous effort is expected in this office to satisfy both party’s viz. employers
and graduate students. In response to changing individual choices and varying organizational aspects, career and
employment arrangements have fundamentally altered and will continue to change in the future Clarke (2009).
However, in spite of these changes, some individuals maintain an old-style career mindset by merely maintaining their
present skills rather than arranging for changing circumstances via skill development and ongoing career self-
assessment. Therefore, at the individual level, the focus of managing one’s own career must be on developing
behaviors and attitudes that supports employability. Furthermore, at the organizational level, opportunities such
as job rotations, and networking could be provided to enhance employee perceptions of the skills they will need to
remain employable. Although constructing important employability skills may now a days be considered an individual
responsibility, by helping to develop employees meet the challenges of the future, organizations may have much to
gain by understanding the skills that make individuals employable Clarke (2009).

RESEARCH METHODOLOGY
Research Methodology and Design

The study was quantitative and crosses-sectional survey that used to collect vital information with regard to
employers satisfaction of business graduates of banks that are available in Jigjiga City Administration. The
researcher used a descriptive survey type of research design in order to assess the of satisfaction of managers with
respect to business graduates of the University.

Population and Sampling Procedures

In every bank with different branches managers, cash supervisors, section heads who have subordinate under their
hierarchy, and other responsible individuals for their employees are included in the population. The researcher
proposed to take at most two top-level employers including mangers of the banks to get appropriate responses.
However, due to workloads observed by the researcher in some banks the sampled inclined only towards managers
of each bank. Actually, there were occasions that the researcher distributed questionnaire for supervisors or
immediate alliances when mangers are out of station for different purposes. Due to this fact, the researcher had 14
managers for each bank to fill the questionnaire. Because the numbers of banks available in Jigjiga are thirteen, one
Commercial Bank of Ethiopia with 7 branches and the reset 12 are privet banks few with one more branches. Among
the seventh Commercial Banks of Ethiopia, the researcher has taken 4 of them using their established year and only
those who have Jigjiga University business graduates. Concerning the private banks, the main branches and other
newly established branches such as Awash International Bank new branch was included in the survey. Therefore, the
researcher implemented census survey as all banks with their branches were considered even though three private
banks viz. United, Bunna, Oromiya cooperative banks were excluded from the study as a matter of facts they don’t
have JJU business graduates.

Data Sources and Analysis Techniques

Data was gathered from both primary and secondary sources. Primary data were collected by the use of a Likert
Scale questionnaire from individual mangers and others who are in supervisory positions. Concerning secondary data
materials were collected from relevant source such as, articles, publication, journals, and documents that have direct
and indirect relationship with the study.

After the required data are collected the researcher employed statistical tools. Among this Mean, Standard Deviation,
Min., and Max., were used to show the difference between private banks and government banks managers’
satisfaction of business graduate. Moreover, percentage, frequencies, tables were used to strengthen the results and
discussions.
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ANALYSIS AND DISCUSSION

Analysis, Discussion and Interpretation

This part contains analysis and discussion of responses obtained from participants of the study viz managers. More
specifically, it highlighted the demographic features of the respondents and described the results in accordance with
the data collected about employers’ satisfaction towards their graduates who are working with them in different
positions.

Respondent’s Profile

The number of male respondents from the sampled banks were 13 (92.9) and female respondents were 01 (7.1%).
Age range was between <26 to 48 years. Majority of the respondents’ age lied on the range of 27 to 37 years

followed by 38 to 48 years old. The average age is 32.0 years.

Table-1: Demographic Information

S. No. Indicators Category Frequency | Percentage
1 Gender Male 13 92.9
Female 1 7.1
2 Age <26 years 2 14.3
27 to 37 years 7 50
38 to 48 years 5 35.7
3 Employees Field of Study Accounting 14 0.56
Management 8 0.32
Economics 3 0.12
4 Number of JJU 0to3 6 42.9
Graduate Employees 4t07 6 42.9
8to 11 1 7.1
12to 15 1 7.1

Sources: Authors Compilation

The other point was about employees’ field of study working in each bank. Most of the employees specialization was
accounting 14(0.56), the next biggest number of employees were from management that takes 8 (0.32) and the least
number of employees was recorded from economics field of study 3 (0.12). Briefly, one can understand from this
statistics that in Ethiopia the banking sector gives much more interest and attention for accounting specialization to
hire employees in different universities unlike that of other business departments. However, recently almost all banks
open vacancies equally for all business related field of studies rather year of serves could differentiate applicants.

Finally, the researcher asked managers to indicate the number of Jigjiga University graduates currently working in
each banks. Therefore, 0 to 3 and 4 to 7 number of Jigjiga University graduates is the first and second larger ranges
that each has a percentage of 42.9. The smallest numbers of the university graduates are found in the range between 8
to 11 and 12 to 15 with a percentage of 7.1 each.

Reliability
Table-2: Reliability Test
N of Items Cronbach's Alpha Cronbach's Alpha Based on Standardized Items
82 .959 .960
4 main variables .845 775

Sources: Authors Compilation
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Reliable measures do not vary-they yield consistent results (Ruane, 2005). This implies reliability indicates goodness
of the measures.

Tracing this fact to know the internal consistency of the measures, the researcher calculated the Cronbach alpha of
the whole items and based on their variables. According to Chan (2003) the ranges of the reliability less or equals to
35 is considered as weak, 36 to 67 is moderate and > 68, is strong. Therefore, using these scales the present study
reliability test is clearly provided in table 2. As shown in the table the Cronbach alpha of the measures when the
researcher calculated based on the four variables was (0.84) that indicate strong internal consistency of measures.
Whereas when the whole items were simultaneously calculated without any variable categorization, the Cronbach
alpha became (0.95) that show a very good improvement in the internal consistency value. In general the present
study reliability of internal consistency was strong that indicates the homogeneity of the items in the measure that tap
the construct. From this, the researcher concluded that the scale constructed was then considered reliable enough to
be applied as a measuring tool.

Descriptive Analysis

In order to measure the satisfaction level of employers about their employees specifically Jigjiga University
graduates a five point Likert scale is used that have the range between “extremely satisfied” and “not at all satisfied”.
Similarly, for evaluation of items and variables importance for bank employers’ similar scale was applied. The
discussion of variables and items were made based on the responses of managers of private and commercial bank of
Ethiopia. . Hence, this study has been assessed how well the business graduates of a Jigjiga university in Jigjiga city
are show their performance, skills and competence through measuring the level of satisfaction of bank employers
towards recruiting business graduates. In addition, specifically it indicated the level of mangers satisfaction towards
business graduates.

Table-3: Mean, Min and Max Value of Variables

Measurements N=14 Minimum | Maximum | Mean | Std. Deviation
Variables Statistic Statistic | Statistic Statistic
Importance | Knowledge and Understanding 1.10 3.40 2.0929 .69555
of Items by General Qualities 1.00 3.55 1.9805 74981
Managers General Skills 1.00 3.79 2.2602 .85053
Managers Knowledge and Understanding 1.90 3.40 2.6286 48584
Satisfaction General Qualities 1.45 3.64 2.6234 .55682
on each item General Skills 2.00 3.43 2.7194 42161
Attributes of Graduates 1.83 3.00 2.3750 31138
Valid N (Leastwise)

Sources: Authors Compilation
Mangers’ overall Viewpoint for Major Variables Importance and Satisfaction

Table-3 indicated the minimum, maximum; mean and standard deviation of variable on the bases of employer’s
outlook on the importance of items as well as variables and the sores demonstrated the employer’s satisfaction value
for each variable. The mean value of almost all the variables viz importance of knowledge and understanding (2.09),
std. 0.69, satisfaction of employers on knowledge and understanding (2.623), std. 0.48, satisfaction of employers on
general qualities (2.62), std. 0.55, importance of general skills (2.620), std. 0.85, satisfaction of managers on general
skills (2.71), std. 0.42 and attributes of JJU graduate employees (2.35), std. 0.31 are equivalent and related. This
implied that variables are very important and managers are satisfied too. However, the variable general qualities have
the lowest mean value (1.98), std. (0.74) amongst others.

The highest mean value is scored by satisfaction of employers on employees general skills (2.71) followed by

satisfaction of employers on employees knowledge and understanding. The findings revealed that the managers were
satisfied with the business graduates of Jigjiga University employees’ knowledge, understanding and general skill
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who are working in different private and Commercial Banks of Ethiopia. Opposite to this, the findings fascinatingly
showed that the employers were least satisfied with the business graduates of general qualities. Moreover, the mean
value recognized that employers believed that all the items with their constructs are important to measure their business
graduates of Jigjiga University employees’ knowledge and understanding, general qualities and general skills.

The highest Min. value is obtained from employers’ satisfaction of their employees’ general skill (2.00). In addition,
the lowest Min. value is scored by general qualities and general skills (1.00) respectively. Whereas the highest and
lowest Max. Value is scored by general skills (3.79) and attributes of graduates (3.00) respectively.

The specific objective of the study was to find out the satisfaction level of bank mangers towards Jigjiga University
business graduates. Based on the mean value of the analysis the level of mangers satisfaction was average or on the
scale of somewhat satisfied. It can therefore be considered that the managers in the sample were of the opinion that
there is scope for improvement in some measures even if negative mean value did not scored in the analysis of this
study.

For most of the measures, not all, a positive trend can be observed between the importance given to each items and
the level of satisfaction with the items, i.e. the greater the importance given to a measure, the higher the level of
employer satisfaction with that measure. One best example is the measures of general quality that has direct
relationship between managers’ satisfaction and importance of items. Given that it is a matter of subjective
assessment, employers tend to hire according to the knowledge, qualifies and skills they consider to be most important;
it is therefore logical for the level of satisfaction to be close to that of importance, as an employer will choose those
graduates who better possess their selection standards (the AQU Catalunya Employers Survey, 2014).

CONCLUSION AND RECOMMENDATION
Conclusion

The findings revealed that the employers were satisfied with the business graduates of Jigjiga university employees’
knowledge, understanding and general skill who are working in different private and Commercial Banks of Ethiopia.
Opposite to this, the findings fascinatingly showed that the employers were least satisfied with the business graduates
general qualities. Moreover, the mean value recognized that employers believed that all the items with their
constructs are important to measure their business graduates of Jigjiga university employees’ knowledge and
understanding, general qualities and general skills. It is concluded that graduates allocate time to achieve goals, have a
good understanding of job-related information, possess knowledge of people and other cultures, and possess the
specific technical knowledge required for the job. Conversely it is important to understand that business graduates of
JJU who are working in different banks available at Jigjiga city administration lack the attributes of feeling of
belonging to the bank, respect working time required by the employers and working with other by following the bank
culture as well as creating friendliness environment that make them more sociable to the existing situation. These are
the attributes that every employee has to develop or adapt without forgetting other vital factors mentioned earlier just
like spices that enable us to cook testy food.

Recommendation

Jigjig University should give attention for various attributes commitment, punctuality, team working cultures and
friendliness environment that make graduates more cordial to the existing situation. Emphasis should be given also
on practical training of graduates such as simulation of banking functions, graduates need to cope up with new
technologies in relation to bank systems or application software’s and financial institutions to be their apparent ship
places to get more pragmatic knowledge. Moreover, the curriculum needs certain revision in these facets. The bank
managers should create feeling of belongingness on the minds of their employees to be more committed enough in
their day-to-day activities. As time is, the most precious resource in every organization there should be serious
education and measurement regarding the value of money and bring down the punctuality problem. It is also
recommended that graduates should develop good attitude to attract others as well as follow terms and conditions
stated by the banks. Finally, communication and customer handling are the valuable areas of banks that higher
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education and business sectors should take care of as they worth more than money especially to survive with the
competition and keep clients’ longer period.
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